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PaGouas  nporpamMma  OHCHMIUIMHBI  «TEXHOIOTHS  TEOACIMUSCKHX
U3MEpPeHH» paspadoTtana Ha ocHose GI'OC BO 20.03.02 IIpupoaooGycTpoicTBO
¥ BOOOMOJIB30BaHHUE, HaMpaBleHHOCTh «Menuopauusa, peKyabTUBaUUA W OXpaHa
3eMEJIb» YTBEPXKICHHOTO MPUKa30oM MHHHCTEPCTRA 00pa3oBaHus U Hayku PD 26
mas 2020 r. Ne 68S5.

ABTOp:

K.C.-X.H, A01eHT BAK C.K. IMumaarox

Pabouas nporpamma OOCYXKIE€HA M PEKOMCHIOBAHA K YTBSPKICHHI) PEIICHUEM
ka(peapel reoge3un ot 17.04.2022 r., npotokon Ne 10

3aBenyrwmuii kadeapoi /“W"JL C.K. IMmuparok

K.C.-X.H, A01eHT BAK

[lporpamma omoOpeHa HA 3aCEJaHUHM METOMHUYCCKOM KOMHMCCHH (aKyIbTeTd
THOPOMENHOPaLru, TpoTokoa oT 25.04.2022 Ne &,

IIpencenatens

METOIHYECKON KOMHCCHH

I-p TEX.HAYK, npodeccop ’/ /4,/ A E Xamxnnu
7

PykoBonutens

OCHOBHOH mpodeccHOHATBHOH

00Pa3OBATEIBHO U POTrPAMMBI '
KaHd. TCX.HayK, IOOCHT );
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1lenn v 33724 OCBOCHUS AMCUUNVIHHBI

[le/1bI0 OCBOEHHA JUCITUIIIMHBI « YTIPABJICHUE KAYECTBOM» ABJsieTcs Hop-
MUPOBAHME KOMILIEKCA TEOPETUYMECKUX3HAHMM U NPAKTUYECKUX PEKOMEHIALMH [10
OPraHM3auuy YNpapleHWs KaYeCTBOM MNPOAYKUMU HA IPEANPUATUIAX [IPUPOACOOYCT-
pOﬁCTBa H BOAOIIONBE30BAHUA B COOTBETCTBUH C PCKOMEHIAUUAMHU MEICAYHAPOIHBIX
CTAHAAPTOB

3a1aun AU CLHILTHHBI

— 03HAKOMHUTH 00YYaIOIIMXCS ¢ METOAAMH YIpPaBJICHUA KaueCTBOM TIPOIIEC-
coB B 00aacTu mpupoa000yCTPOcTBA U BOAONOIb30BAHMS

— cthopMupoBaTh y OOYHAIOIIMXCA YMEHHWE MPUMEHATH B MpodeccroHann-
HOW OEATENTHLHOCTH B 00aCTH TTPUPOAOOOYCTPOICTBA M BOJOTONB30BAHNA METOIBI
JOKYMEHTALIMOHHOTO U OPraHU3alMOHHOrO 00eCneueH s Ka4eCTBa NPoLECCoB;

— Hay4YuTh pa3padaThiBaTh OPTaHH3AIIMOHHO-TEXHUUSCKYIO JTOKYMEHTAUHIO
M JOKYMEHTBHI CUCTEM YIIPABJICHWSA KAUECTBOM;

— cthopmupoBaTh y 00yHaIOWMXCsA YMEHHE MOHWUMATh 3P(PEeKTUBHOCTE HC-
NONb30BAHMS CTPATErHH COTPY/IHMUECTBA AJ1 AOCTHIKEHHMS MOCTABIEHHOM LIenu;

— JaTh OOYHAIOIIUMCS ACHOE W HETKOE MPEACTaBICHHUE O CBOEH POJIH B KO-
MaHJe,

— c¢thopMupoBaTh Y 00YHAIOUIMXCS YMEHHE TOHUMAaTh OCOOCHHOCTH TIOBE-
J€HMsI BbLACICHHbIX TPYIIN JIOASH, ¢ KOTOPbIMH PaboTaeT/B3auMOACHCTBYET, yUuu-
TBIBAET WX B CBOCH ACATEIBHOCTH (BBHIOOP KaTeropuii rpyni MoaeH ocylecTss-
eTcsi 00pa30BaTeNbHONH OpraHu3alueil B 3aBUCUMOCTH OT LENECH MOArOTOBKU — IO
BO3PACTHBIM OCOOEHHOCTSIM, MO STHHYCCKOMY WJIHM PEJTMTHO3HOMY TIPH3HAKY, CO-
LMANbHO HE3ALUMILIEHHBIE CI0W HACEIEHUA U T.1);

— chopMupoBaTh y 0OYHaArOIMIMXCA YMEHHE TIPESABHACTH PE3yibTaThl (T10-
CNICJCTBYSA ) IMYHBIX ACHCTBUH W MJIAHUPYET MOC/ICAOBATENILHOCTD IAT0B A/ JIOC-
THKEHHUSA 3aJaHHOTO Pe3yNbTaTa,

— JaTh OOYYaKIIMMCS SICHOE W YEeTKOe TIpeAcTaBjicHHe 00 3(h(peKTUBHOM
B3aUMOJECHCTBUN C JAPYrMMHM WIEHAMH KOMAHAbl, B T.4. YUACTBYET B OOMEHE HH-
opMaumen, SHAHUSIMH U ONBITOM, W IIPE3ECHTALIHH PE3YIITATOB PA0OTHI.

2 IlepeveHb NJIAHUPYEMBIX Pe3yJabTATOB O0YUYCHHA MO AUCUH-
NJINHE, COOTHECEHHBIX ¢ MJIAHUPYEMbIMH Pe3Y/JbTATAMHU OCBOCHUA
OIoIl BO

B pesyabTare 0CBOeHHS JHCIHHILIHHBI GOPMHPYHOTCS CAeAYIOUIHE KOM-
NMeTeHLHU:

YK-3. Cnocoben OCyILECTBIATE COUMANBHOE B3aUMOACHCTBHE U peau3o-
BBIBATb CBOIO POJIb B KOMaHJIE.

OITK-5. CnocobeH MCTONMBE30BaTh B MPOMECCHOHANBHON NeATETbHOCTH Me-
TOAbl JOKYMEHTAIIHOHHOTO W OPraHM3allMOHHOrO O0ecreyueHus KauecTBa Ipolec-
COB B 00J1aCTH TPHUPOA0OOYCTPONCTBA U BOJAOTIONB3OBAHUS .

3



B pe3yabTare uszyuyeHus AUCUMIUIMHBL «YIPABAEHHE KAUECTBOM» 00y4aro-
IMIACA TOTOBUTCS K OCBOCHHUIO TPYJIOBBIX (PYHKIMN M BBIMOQIHEHWIO TPYIOBBIX
JNENCTBUM:

[Ipodeccuonansuuiit cranmapt 13.005 «CnenuaancT nmo arpomesinopa-
LHI»:

OT®: Opranusauus KOMIEKCa padoT Nno MeJUOpaLlUMn 3€MENb CENbCKOXO-
33MCTBEHHOrO Ha3zHauyeHus (B/6)

Td: Ouenka METMOPAaTUBHOTO COCTOAHUSA 3€MENTb M 3(PYPEKTUBHOCTH Me-
NUOpaTUuBHbIX Meponpuaruii (B/03.6)

Td: Beidop TeXHONOrHH (TEXHOJOTUUECKUX PEIICHHI) TTPOBSACHUA METUO-
paluy 3eMenb CeNbCKOX034icTBeHHOro Ha3Havenusa. (B/02.6)

[Tpodeccuonanbueiii ctanmapt 13.018 «CnemuajuceT mo IKCITyaTalHH
MEJIMOPATHBHBIX CHCTEM):

OT® «Opranmuzauus paboT MO IKCMIyaTallHd METHOPATUBHBIX CHCTEM)»
(B/6)

T®d: Opranuzauusi peMOHTHO-3KCITyaTallMOHHBIX paboT U paboT nmo yxony
3a MenuopaTuBHbIMU cuctemamu (B/01.6)

T®: KonTponb paumoHANIbHOrO UCIOJb30BAHMUS BOAHBIX PECYPCOB HA Me-
JUOPATUBHBIX crcTemax (B/02.6)

T®: Opranuzauus MeponpuATH MO MOBBILIEHUIO TEXHWYECKOrO YPOBHSA U
paboTocnocobHOCTH MenropaTUBHBIX cucTeM (B/03.6)

3 Mecto qtucnumiunsl B ecrpykrype OINIOII BO

«YTIpaBlIcHUE KAYECTBOMY» ABJSETCA OUCUMILTHHOHW 0043aTENBHON YacTH
(uacTu, dopmupyemoii yyacTHukamu obpazopaTenbHbix oTHouieHui) OITOIT BO
noAroToBku odyuvaroiuxea no HanpasineHuto 20.03.02 TlpuponooOycTpoiicTeo u
BOJIOTIOJIB30BAHNE, HAMPABJICHHOCTh «Mennopauusa, pekyabTHBAaLMs U OXpaHa 3e-
MEIbY.

4 Oobem aucuunauHbl (108 yacos, 3 3a4E€THBIX €IUHULL)

Q061neM, yacos

Bunabt yuednoii pabotbi

QuHnas 3aounas

KonTakTHan padora 37

B TOM YHCJIE:

— AyAHTOPHAs 1O BUAAM n

yueOHBIX 3aHSTHI 36 )
— JIeKLUH 18 -
—— NPaKkTUYECKHE 18 -
- nabopaTopHble = -

— BHeayIuTopHas - -
— 3aueT ] -
—— 3K3aMeH - -




Q0beM, 4acos

Buael yaedbHoH padboTsl
Ounas 3ao4Has

— 3aLIHTa KYPCOBBIX pa-
foT (npoexToB)

CamMocTosiTesibHAs padoTa
B TOM YHCJIC,

71 -

— KypcoBas paboTa (IpoekT) - -

— Npo4Ne BUAbl CamMOCTOs- 71
TeJIbHOH padoTh

HTOro no AHCUHNINHE 108 -

B TOM 4ucae B PopmMe NpaKkTu-
4eCKOH MOJArOTOBKH

5 Coaepxanue AU CHHIIHHbI

[Io nToram u3yyaemoil AMCUUIIIMHbBI CTYACHTbI (00YUaro1Mecs) 3a4eT.
JucuunnuHa u3yuyaercs Ha 3 Kypce, B 6cemecTpe mo yueOHOMY INaHy Ou-
Ho# dopmbl 00yUeHMs.

CoaepkaHue ¥ CTPYKTYPA JUCIHHILIHHBI MO 04HOI (hopMe 00yUeHHS
- Buni vueduoii paboThl, BRIKOTAR
CAMOCTOSITCTHLHYK PAfoTy CTYICHTOR
HTPYAORMKOCTD (B '-I‘dCZlX)

BTOM
HHCIC B

B TOM Jadopa- B TOM
YHCIC B | TOPLBEIC | uMCIC B
poprie dopye | saHaTHS | popye
CKHC crog-
LPAKTH- . HPAKTH- HPAKTH-
- 3aHs- . .. | TeTRHas
YECKOH ECKOH TRCKOH -
i, THS i, pasdoTa
1AL O- HOAIO- 1O410-
TORKH TORKH TOBKH*

Ne HaunieHoBaHHE Te MBI
1/ | ¢ YK3A1HMEA OCHOBILIN
n BOMPOCOR

L Ipax-
THYe-

JII I

Canto-

Ceneetp

Jlex
THH

DopyMHPYELIE KOMIETEL!

OcHORHBIC MOHSATHS
KagecIBa

Cyvuioctn LIOIATHS
KauecTRa PO TVKI WU
(YCINT) 11O MTHYCCI,
COTIMATRHEIH W 3KOHO-
MHHCCKMI 4C1ICKTLL
dunocofekHii Moo K
Ka4yecTRY. CymiHOCTH
VIIPABICIMA  Ka4dCCIBOM
POYKITW. TEPNHHET W VK3
OUPCACICIMA,  MCUQIL- | Sy _
veMple B 0ONacTH - G 2 - 2 - - - 8
VIIPARTEHHS  KAYSCTROM
1IP0Iy KUY (yein).
TToxasaTeTd  KauecTRa
TPOAVKIAW, WN KIaccH-
puxauns. Ypopells Ka-
UeCTRA TPOTVKITHH, OT1-
THMAILILIF YPORCHL
kayecTRa MeTosk oleH-
K VDOBHS  KAYUCCTBA
TPOAVKIW. T pajarpm
TOBAPOB H  VOINVI IO
VDOBHI Ka4ecTBa.




HauneHoBaHHE TEMPI
C VKI3AIHCM OCLHOBHIBIN
BOIIPOCOB

[T

@opmMIIprYeMble KOMIIETCI-

Cexvecrp

Buipn yuetnoii pabornl, BRIIouast
CaMOCTOATCILHYH PaGoTy CTYICHTOR
H T PYA0MKOCTD (B 4acuX)

Jlex

R TOM
YHCIC B
(oprte
LPAKTH-
YECKOH
1010~
TOBKH

[ pak-

THME-
CKHe

EN{ES
THA

B TOM
YHCIC B
thoprte
HPAKTH-
YECKOH
LM O-
TORKH

Jlabopa-
TOPHBIC
JAHSITHS

B TOM
YHCIC B
poprte
LPAKTH-
YeCKOH
[IGATE
TORKH*

Cano-
CTOSI-
TCILHEA
padoTa

YnpapneHHe KauecTBOM
kaK  akrop  yeuexa
NPeTIPUSITHT B KOHKY-
pelitoi Sopbie.

Cospemennnie KO-
UelUt 1 MOSeIH
YIPARACHHS  KavecT-
BOM

YUPABICIHE  KaUueCIBOM
B CHCTEME OOITETo Me-
HCTAMCITE,

BceeoGiniee  yIIparneHHe
KUHCCTBOM (TOM).
Auonckue MO M
VTIPARTEHHST  KAUECTROM.
LBpOICHCKHE  MOASIH
VTIPARTEHHS  KaUeCTROM
(L1'QM).

Pocemiiekit OIHIT
VIPABICHMA  KaHCCTBOML
OcoleHHOCTH  TIpoTIece-
HOI'C  UoANOAd  1IPH
viparTeHWH. ()CHOBHRIE
u BCHOMOTUTE ILIILIC
npolecckl.  BHapl  eq-
TCILHOCTH BUYIPH 1pO-
TieccoBR. BXoIBI, BRINOTRL
BIAACILLULL  LPOLICCCOB.
MaTpuia OTRETCTREHHO-
CIH. AIQIH3 LPOLICCLd.
DPPekrmioct.  upo-
Tecca. I'padumieckoe
H300P@WKCIIS LIPOLILCCOB
(OMok-cxewa  mporecea,
IDEF,  kapra  LpOLICed,
ceTeRoit Tpadk, TOTOKO-
Bas A PAMMA, QR PAMMA
TpOTIEcea TIPUISTTHS perTie-
HHSL

KoHTpnaks B cHCTeMe
VIpaB/Ienns  Kayecl-
ROM

OpranuszaimMg W BHTH
KO TpOMs Kaycelsa.
BRIGOPOUHBI KOHTPOTH.
ONmoKH TEPROTO H BTO-
poro poja. CTaTHCTHUER-
CKUIT 1IPUCMOHILIA KO-
TPONL TIO ATKTEPHATHR-
HOMY, KauCCIBCIIIOMY H
KOMHUECTREHHOMY  TIPH-
3nakanl 1 lianer konrpo-
9. OJTHOCTATICHUATHIE,
ABVNCTVICHYATEIC.

YK-3
OITK-

[

Hogbie HHCTPINCHTHI
¥lIpaB.ieHis Katecr-
ROM

HI‘IHT])E’I\I\TH . CPOICTRA,




HauneHoBaHHE TEMPI
C VKI3AIHCM OCLHOBHIBIN
BOIIPOCOB

[T

@opmMIIprYeMble KOMIIETCI-

Cexvecrp

Buipn yuetnoii pabornl, BRIIouast
CaMOCTOATCILHYH PaGoTy CTYICHTOR
H T PYA0MKOCTD (B 4acuX)

Jlex

R TOM
YHCIC B
(oprte
LPAKTH-
YECKOH
1010~
TOBKH

[ pak-

THME-
CKHe

EN{ES
THA

B TOM
YHCIC B
thoprte
HPAKTH-
YECKOH
LM O-
TORKH

Jlabopa-
TOPHBIC
JAHSITHS

B TOM
YHCIC B
poprte
LPAKTH-
YeCKOH
[IGATE
TORKH*

Cano-
CTOSI-
TCILHEA
padoTa

CRT3EH, MaATPUIHDI,
CIpEIoWIas,  {ACpeBan:
MATPHIIA  TIPHOPHTETOR
KUK HOBLIC  MCTOALI
VIIPARNEHHA  KauecTROM
1 OCLIOBC AlRLIMEA Jali-
HBIN, ¢ UMCIOLIHN M-
TIeHHBIX JHAUSHHIA.
«MO3IoBOH IITVPM» KAk
OCHOBA HOBBEIN MEeTOIOB
vipasienive, Lein. evinb
HOBEIN MeTOIOR H ciephl
KX UPHMCIICHMA,

PazpaBoTra 11 BRHeIpe-
Hie CHCTeM KauecTsa

Jrai  (popMHPOBAILI
CHCTENMBI  MEHETANEHTa
Kauce1Ba  lia UpCALIpH-
ATHH PEKOMEHTATTHIT
crangapros HCO 9000,
(OCHOBHHIE dOVHRIRH
CMK. Hoxvaenrauuorl-
Hoe obecneverte CMK

YK-3
Ol K-
3

OficcneucHne  QyHKR-
LNOHNPOBAREH CHCTEM
KayCcCcTRA
OprasmsaiMoHHoe o0ec-
HCHCIIMC  CHCTCMBL  MC-
HEeTKMEHTA  KauecTRa.
PoTn W =aTaud CIVKOR!
VIPABICHHCM  KaueCT-
BOM. [IpoBepka cHcTeM
KauCe1Ba:  BIYTPCILIMC
TIPOREPKH, MPOREPKH
BTOPOH cropollof  (3a-
Ka3UHKOM HTH ero mpe/l-
CTABHTICICM),  1IPOBCPKH
Tperbeil  (HC3aBHCHMON )
CTOPOHOH. CraHaapT
HCO 10011 uo uposep-
KAM  CHCTEM  KauecTRa.
Copepuicnerzoralic
cHeTeM kayecTRa. OT]e-
MBI TEXIHHYCCKOI'O  KOII-
Thong ¥ WX 3aaum. Ponk
H 307U MeTPOTOTHUE-
CKOW CTVADHI B ATIPAR-
JICHHMH KQ4YCCTROM. 3aK0l
Poccuiickoit Megeparpm
"O0 o0ccleHeIIHY. CUHi-
cTRa Winvepenui” Cran-
dapr UCO «1peSoparisg
K KOUSCTRY H3MEPUTETh-
HOT'O O0OPY HOBAIMS

6

Cepridgurannig npo-
AVKIUII 1 CHICTeM Katle-
CTBA.

OnpefeTeHde,  HasHaye-

10




Buipn yuetnoii pabornl, BRIIouast
CaMOCTOATCILHYH PaGoTy CTYICHTOR
H T PYA0MKOCTD (B 4acuX)

B TOM [T B TOM Jlatopa- B TOM
YHCIE B P YHCICB | TOPMBIC | unGae s
(oprte e thoprte 2aHsITHS | opate Cavo-
Jlex - CKHe ) - CTOSI-
LPAKTH- HPIKTH- HPAKTH-
LIMM - EN{ES , .| reavnas

YecKoit YeCKOTH YECKOH -
" THA _ paloTa
1O0- HOM0- 1O.01'0-

TOBKH TOBKH TOBKH™

Ne HaunieHOBaHME TEMBI
1/ | ¢ YKO30MEM OCHOBHBIX
m BOIIPOCOR

[T

DoprIpYeMBIC KOMIIETEN-
Cexvecrp

HHE H I[ETH cepTH(pUKa-
uay. lopmarusiag Gusa
cepTudpkariH.  Ceprri-
puxaums  Kax no41BCp-
HKJEHHE  COOTBETCTBHIL
OCasuareinpliag 1 Ae0poe-
BOJLUAA  CeprH(HKaLM,
TTpone1ypel  cepTH]HKA-
LMK UPOAVKLIMK M VCIVE,
TTpuHIRMEL - CepPTHRHKA-
LMK CHCTCM  KdUCCTBa,
DTABl OIEHKH  CHCTEM
kaucersa,  Copruduim-
pyionme opraHel. Cep-
THOHKAIHSA B Me®TYHA-
pe:uel  upakiuke. -
poriefickiHe  CTaHIapTh
LN 43000 1 tHopMarns-
HElE JIOKVMEHTHI
HCO/MDK 1o ceprudu-
karmH.  3akoH Poccii-
ckoit  Qeaepaunn 'O
CEPTHOHKATHH PO TK-
LMY M Ve,

IlpasoBbie BONPOCLI B
0f.1ACTH KauecTRa
COTRETCTBEHHOCTH  M3TO-
TOBHICICH H 1IPOJaBLOB
32 KauecTRO ITPO,TVKI[HH.
3aKo1LL Poceuitckoit
Qegepany "0 sauune
nmpaR  nmoTpedureTel” u
"0 cragaprusan”.
OCHORRI  3aKoHomaTenk- | YK-3
crea 110 oxpaue 1pvid 1 | OIHK-
OKPVAAROIIRH CPESTRIL 3
UPHILMIILL  H  MCTOMULI
paspaboTKU M TIPaRHTa
TIPH\EHEHUS.  HOPMATHR-
HO-TCNIHYCCKOI  MOKY-
MEHTAIM TTO obecTIete-
MO KAUCCTRd  1IPOLCe-
COR, TTPO;TVKTOR U VCTVT.
3apvOCKILIA  OULIT  3d-
TMUTH TIPAR  TIOTPeOUTe-
neH.

Hroro [ 18 | - [ 18 [ - - - o]

6 IlepeyveHs yueOHO-MeTOAHYECKOro oOecme4veHUs AJIA CaMo-
CTOSITE/ILHOI padoThLI 00yUYaKOMIHXCS MO0 AHCUHILIHHE

MeTtoauueckue yka3aHus (1151 CAaMOCTOSITEIBHON paboThi)

8



YTpaBiacHHE KauecTBOM | MeToA. ykazaumus / coct. M. K. CaeHko. —
Kpacnonap: Kyol'AY, 2017. — 28 C.
https://edu.kubsau.ru/file.php/123/Metodichka Upravlenie kachestvomSaenko k

razmeshcheniju.pdf

7 @OHA OUEHOUYHBIX CPEACTB /I NMPOBEACHUS NPOMEKYTOUHOMH

aTrecranmu

7.1 IlepeyeH» KOMNETEeHUHUIT ¢ yKa3aHueM 3Tanos ux GopmMupoBaHus B
npouecce oceoenust OIOIT BO

Homep cemectpa

Dransl GOpMHPOBAHHS KOMIETSHLHIH MO JUCLHIIIHHAM,
npakTHKaM B nnpouecce ocsoeHust OITOI

YK-3. CriocofeH OCyleCcTBAATh COUMANbHOE B3AMMOICHCTBHE U PEATM3OBLIBATL CBOK)

POJIb B KOMAHE.

IIcuxonorus

0D | —t

MeneaykMeHT

[#)

YnpasneHne Ka4ecTBoOM

OIIK-5. CnocoleH MCOOAb30BaTh B MPO(PeCcCHOHANBHON ASTENbHOCTH METOAbI JAOKY-
MEHTALHOHHOTO H OPraHU3aLHOHHOrO 00ecTeueHUst KauecTsa NMpOLecCcoB B 00NaCTH NPUPOIO-

obycTpoiicTBa U BOAONONb30BAHU

6 YnpapieHne Ka4eCTBOM

7 Texxonorus u opraHuzauusa padoT Mo CTPOUTEIbCTBY OOBEKTOB
npupoaooOyCTPOicTBA M BOAOTIONB30BaHNS

7 [pousBoncTBeHHas mpakTuka: TexHonoruueckas (MPOEKTHO-

TEXHOJOrHYECKas ) MPAKTHKA

7.2 OnucaHue noka3arteseil H KpHTEPHEB OLEHHBAHHS KOMMNETeHUH Ha
Pa3JHYHBIX 3Tanax ux GopmupoBanns, onNCAHHE IIKAJbI OLIEHUBAHHS

TL1aHUPYCMBIC PC3YVIILTATEI OC-
BOCHHS KOMICTCHUMH

HWHIuKaTOpsl JOCTHIKEHHA KOM-
NCTCHUNH

YK-3.1.

INoumaer 3(pHeKTHBHOCTL HC-
MONB30BAHHS ~ CTPATETHH  CO-
TPYIHHYECTBA N1 JOCTIDKEHHS
MOCTABJNEHHOH L. Ompelels-
€T CBOIO POJIb B KOMAHTE.
YK-3.2.

INoHuntaer ocoOEHHOCTH TNOBe-
JEHHU BBITEJICHHBIX TPYIN THO-
JeH. € KOTOpPBIMH  paboTa-
€T/B30HAO JEHCTBYET. VUUTHIBAET

OueHounoe
YpoBEHb OCBOEHHSI
cpeacTBO
HEYI0BIETBO- | VIOBIETBO-
- . XOpOLIO OTIIHYHO
PHUTEIBHO PUTENBHO
YK-3. CniocobeH 0CYIIECTBIATh COUHATAHOE B3AMMOICHCTBUE H PEA.TH30BBIBATH CBOO POJIb B KOMAHIE
YposeHb 3HA- | MHHHMANB- | YpoBeHb 3HA- | YpOBeHb 4HA- | YCTHBOI OIpOC.
HUAi HWKC | HO  100ve- | HHiE B 00bC- | HHE B QOBCMC. | KOHTPOIBHAS
MHHHMATTb- THMBIH YpO- | ME. COOTBET- | COOTBETCT- paboTa. pedepar.
HBIX TpeOOBa- | BEHb  3HA- | CTBYIOLLEM BVIOILEM TIpO- | TECT. BOIPOCH H
HUH.  HMEIH | HUH. JOMy- | Iporpavie rpaMMe ToI- | ) JAHHA a1
MECTO TpVOBIE | IIEHO MHOTO | MOITOTOBKH. FOTOBKHM. 0e73 | MPOBEIeHHUS
OIIHOKH HErpvOBIX TOMV ILEHO OIIHOOK. JAUETA
[Ipu pemeHuH | OMIHMOOK. HECKO.IbKQ [TpoaenoncT-
cTaHTapTHBIX | [IponemoH- | HerpyOmIX PHPOBAHBI BCE
33JaY HE Mpo- | CTPUPOBAHH | OLIHOOK. OCHOBHBIE
JE€MOHCTPH- OCHOBHBIE IlpozeMoHCT- | ¥MeHHA.  pe-
pOBaHbBl  OC- | VMEHHS. PMPOBaHBI BCE | LIEHBI BCE
HOBHBIE YMe- | pELIEHBI QCHOBHBIE OCHOBHEIE
HHA. HMCTIH | TUTTIOBBLIC YMCHUSA, pC- 3A3aMM ¢ QT-

HX B CBOCH ACATCIBHOCTH (BBI-
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YPOBEHbL OCBOSHHA

OueHouHOE

T13aHupyCMBIC PE3Y ALTATLL OC- CpeIcTBO
BOCHHSI KOMNCTCHLUH HEYAOBIETBO- | YIOBJISTBO-
- . X0poLIQ OTJIHMHO
PHTEIBHO PHTEIBHO
O0op KuTeropuil IpyIn .ToJeH | mecro rpyOble | 3aiauu. IIEHBI BCE | AETBHBIMH
OCYIUECTBJLIETCS 00pasoBaTeIb- | ommOkH. He | Mmeerca OCHOBHELIE HECYLIECT-
HOH OPraHH3ALHEH B 3dBHCHMO- | MPOJEMOHCT- | MHHHMJIb- | 3a7Ja¥M C HE- | BEHHBIMH HE-
CTH OT LEJIEH MOJrOTOBKH — IO | PHPOBAHBI Hblii HaOoOp | rpyObIMH JOYETAMH,
BO3IPACTHBIM OCOOCHHOCTAM. NO | 0A30BLIC  HA- | HABBLIKOB ourMOKanHK. [TpoacMoHCT-
ITHHUCCKOMY MM PCAMCHO3HO- | BbIKH A4 peuiC- | MPOACMOHCT- PHPOBAHLI
MY IPH3HAKY. COUHANBLHO HC3A- HHAA  CTAQH- | PHPOBAHBI HABbLIKK  MPH
WHIUCHHBIC CI0H HACCACHHS H JAPTHBIX 0a30BbLIC  HA- | PCLICHMH  HC-
T.I0). 39334 C HE- | BBIKH NpH | CTAHTAPTHBIX
YK-3.3. KOTOPBIMH PELIEHHH 30344
Ipeaguadr  pesyabTaThl  (IO- HEIOUETAMH | CTAHIAPTHBIX

CNeJCTBHA) JTHYUHBIX JeHCTBHI H
IUTAHHUPYET NOCTEI0BATENBHOCTh
IIATOB A7 JOCTIKEHUS 3aJaH-
HOTO Pe3y.IbTaTa.

YK-3.4.

SppeKTHBHO B3AHUMOICHCTBYVET
C JPYTHMH WICHAMHU KOMAHIBL, B
T.\. YUACTBYET B OOMEHE HH-
(dopMaumcCit. 3HAHUAMHE M OObI-
TOM. W TPCICHTAUMH PCIVALTA-
TOB Pa0OTHI

3 daM

OTTK-3. CnocobcH HenoIb30BaTh B NPOCCCHOHANBHON ACATCALHOCTH MCTOAbI JOKYMCHTALUMOHHOIO M OPraHM3ALH-

QHHOrQ 00CCOCUCHHS KAYCCTBA NPOLCCCOB B 00.1ACTH NPUPO.I000VCTPORCTEA K BOAO

TONL30BAHUA

I’]H,JHKHTOD]:[ AOCTHIKCHHS KOM-
neTeHUHMi

OIlK-3.1 — PeanuiveT MeTOIbl
VIIPABNEHH KAUECTBOM MpOLIEC-
COB B OO0J4CTH INMPHPOI00OYVCT-
pOHCTBA M BOJOMONE 30BAHMSL.
OI1K-53.2 - IlpieHsieT B Mpo-
(pecCHOHATBHOH JeATEIPHOCTH B
0014CTH  NPHPOIO00YCTPOHCTBA
H BOOOTONb30OBAHHSA MCTOAb]
.'-'lOI(_VMCHTﬂl.lHOHHOl‘O H opral-m-
3ALUMOHHOrO OOCCNCHCHMSA KAUC-
CTBA NMPOUCCCOB,

YPOBCHBL 3HA-
HUH HUKE
MHHHMAITb-
HBIX TpedoBa-
HUI.  HMEIH
MECTO TpyvObIe
OIIMOKH

[Ipu pemenuu
CTAHIAPTHBIX
3aJaU HC npo-
ACMOHCTPH-
pOBaHbl  OC-
HOBHbIC }'.\IC‘
HHAA, HMCTH
MCCTO rpyObIC
OMOKH.,  HC
NPOACMOHCT-
PHPOBAHLI
0a30BBIC
BbIKH

Ha-

MunuMans-
HO  JOIyvC-
TUMBIH Ypo-
BEeHb  3HA-
HHH. JOIy-
LIEHO MHOIO
HErpyOBIX
OLUMOOK.
[Tponenton-
CTPHPOBAHLI
OCHOBHbBIC
VMCHHSI,
PCLUCHBI
THOQOBLIC
3QIAMH,
Hniceres
MHHHMAb-
Hell  HAOOP
HABLIKOB
AN peuIc-
HAA CTaH-
AAPTHBIX
333" ¢ HC-
KOTOPBINH
HCAOMCTANH

VpoecHb 3Ha-
HHii B 0OBe-
Me. COOTBET-
CTBYIOILLEM
MpOTpaMMe
NOITOTOBKH.
JOITY ILEHO
HECKO.IbKO
HErpyobIxX
OUIHOOK.
TTpoacsoucT-
papoOBaHbl BCC
OCHOBHbIC
YMCHHH.
LICHBI
QCHOBHBIC
3Q7QUH ¢ HC-
rpyObinH
OLUHOKAMH.
MPOICMOHCT-
PHPOBAHBI
0a308BbIC
BbLIKHA
PCUICHHU
CTAHAAPTHBIX
327249

pe-
BCC

HA-
npu

YpoBCHL 3HA-
HHIT B 00BEME,
COOTBETCT-
BYIOILENM TIpO-
rpaMMe Iod-
roToBKH. Oen
OLIHOOK.
[Tponenoncr-
PHPOBAHBI BCE
OCHOBHBIC
VMCHH3,
[UCHBI
OCHOBHBIC
3aJaMH ¢ OT-
ACHTBHBIMH
HCCY LLCCT-
BCHHBINH  HC-
JOUCTANM.
[TpoacMouCT-
PUPOBAHBI
HABBLIKH I'IpH
PCUICHHH  HC-
CTAHIAPTHRIX
3a3au

pe-
BCC

YerHbit - ompoc.
KOHTPO.TBHAS
paboTa. pedepar.
TECT. BONPOCH H
SATAHHA o
MTPOBETEHUS
ueTa

7.3 TunoBbIie KOHTPOJbHBIE 3aJaHHA WJIH HHbIE MaTepuasibl, He00Xo-
AUMBlE A1 OLEHKH 3HAHHIM, YMEHHH, HABBIKOB, X4PAKTEePH3YIOIIHUX ITAMbI
(popMHupoBaHUA KoMNeTeHUHI B mpouecce ocoeHust OITOIT BO
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OHEHO‘IHI:IC CpCaACTBA I TCKYIICT0 KOHTPOJIA

Kosnemenyua: cnocoben ocyugecmeisinie COYUAIbIoe §3auMo0eicmeue u
PeaTu306bi6anL CEOI0 PO1b 6 KOMAHOC(VK -3)

Bonpoce! 1,19 YCTHOr 0 onpoca (NIpuBeAeHBI IIPUMEDbI)

1. INonaTtre 3(pPeKTHBHOCTH MCTIOIB30BAHNUS CTPATETHM COTPYIHWUYECTBA
Ansa pa3paboTKM HOPMATUBHO-MPABOBON JOKYMEHTAUMM B 001aCTH KauyecTBa Npo-
JOYKITHH W YCIIYT.

2. IlpaBuna u npoueaypsl NPOBEACHUA 00A3aTENbHON CePTUDUKALIMU.

3. IIpaBuna u npoueaypbl NEKIAPUPOBAHNA COOTBETCTBHA.

4, TpaBuna ¥ POUCAYPHI TTPOBSACHHS AOOPOBONIBHOMH cepTU(hUKALIH TIPO-
AYKLUH.

5. [NpaBuna v MpoUeAyPH TPOBEACHHUS CEPTH(MHUKAUKH YCITYT.,

6. Pe3ynbTaThl TMUHBLIX ASUCTBUI IpK pa3padoTKe NpaBuil U HOPM B olJac-
TH Ka4€CTBA MIPOAYKLIMU U YCITYT.

7. Ponp pyKoBOAUTENA NPU BHEAPEHWU CUCTEMbl MEHEIKMEHTA KauecTBa B
OpraHHU3aLUH

8. HopmaTupHO-npaBoBsie akTbl PO, pernaMeHTUpyIOUIde BOIPOCH! 3alLUThI
npaB notpeduTeneit B 001aCcTH KauecTBa NMPOAYKUMH W YCITYT.,

9. l'ocynapcTBeHHble U OOLIECTBEHHbIE opraHu3auuu PD, ocyuiecTmiato-
LiMe 3a1UThl IpaB notpedurteneii B 001aCTH KaUeCTBA NPOAYKLUMH U YCIIYT

Bonpocel 1,151 KOHTPOJIbHOH paGoThl (NpUBeIeHbI NPUMEPDI)

1. Packpoiite noustue «3PQHeKTUBHOCTb MCNONB30BAHUS CTPATETHH CO-
TPYOHWYECTBAY JUIS pa3padOTKH HOPMATHBHOW NOKYMEHTAIMU B cepe yrpasie-
HUSl KAYECTBOM.

2. YKaXHUTE W PAacKPOHTE 0COOEHHOCTH, HA KOTOPHIC HEOOXOIHMO O0paTHTh
BHMMaHUEe Npu BbIOOpE opranu3annii A nposeaeHus cepTudMKaliy NPpOayKIKH .

3. YkaXuTe OCIICACTBUA, TMYHBIX ICHCTBHUH TIPHU HE COOTIOJACHUH TPaBUl U
HOPM B c(pepe ynpaBieHns KAYeCTBOM.

4. PazpabotaiiTe anToOpuTM W pacKpouTe TIOCITEA0BATENIBHOCTD WIATOR TS
yCTPaHEeHUs BBIABJICHHBIX HEIOCTATKOB, B cdhepe yIpaBIeHHs KaueCTBOM, C yKa3a-
HUEM JOCTHIKEHUSA PE3YJIbTaTa.

5. OxapakTepu30BaTh OCHOBHbIE JOKYMEHTbI TEXHUUYECKOrO PeryJIMpOBaHUA.

6. HopmaTupHasa 06a3a TEXHUYECKOTO PeryJMpOBaHUs.

7. O0nacTn TEXHUUECKOTO PEryIMpOBaHHUA.

8. 3HaueHWe yIIPaBICHUS KAUSCTBOM B YCIIOBUAX PHIHOYHOH SKOHOMUKH,

9. OcHOBOMONAraloIMe MOHATUA 110 YIPABICHUIO KAUECTBOM.

10. Ctaanu v 3Tansl )KU3HEHHOTO TIHKJIA TIPOAYKIIMU, YCITYT

11. YpoBeHb KauecTBa M 3aKOHBI CIMPOCA U MPEAIOKEHHA.

12. Teopns u nmpakTHka OTEUECTBEHHOTO YNPABJIEHUS KaYECTBOM B YCJIOBU-
AX UEHTPANU30BAHHON [JIAHOBOW 3KOHOMHUKH.
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13. Teopua n npaxtuka 3apy0eKHOrO yOpapieHUA KayeCTBOM B YCJIOBMAX
PBIHOYHOHW IKOHOMMKE.

14. Teopua u npakTUKa OTEYECTBEHHOTO YNPABJICHUA KAYECTBOM B YCJI0BU-
AX PBIHOYHON YKOHOMHUKH.

15. MexayHapoaHele CTaHIApPThl W HAIMPaB/ICHUS Pa3BUTHS BCEOOILEro
YNPAaBIEHUA KAYECTBOM.

16. O61me n o0ECUCTEMHbIE MPUHUKMbI YIPABIEHUA KAY€CTBOM.

17. CnetmanpHblie TPUHITHIB YITPABIACHUS KAaUSCTBOM,

Tembl pedepaToB (NpUBEAEHLI IPUMEPDI)

1. Onnara pabot no cepTrdrkavm MPOAYKLHH.

2. Ceprndukauns CUCTEM KauecTBa.

3. Baenpenue ceprudmkauru cucTeM kauecTsa B Poccnn,

4. TToaroToBka u nposeaeHue ceprudukanyn cucTeM Kayecrsa B Poccuu.

5. 3akoHOAATENbHBIE OCHOBBI KOHTPOJIS KauecTBa U 0€30MacHOCTH UMITOPT-
HON NPOAYKUUM.

6. Dransl GOPMUPOBAHKA 3aTPAT HA KAYECTBO MIPOAYKLIMH.

7. Buael 3aTpaT Ha Ka4eCTBO NMPOAYKLIHH.

8. DxoHomuueckas 3¢pdexkTUBHOCT co3maHusA U (YHKLUMOHMPOBAHUA CHC-
TEM KadyecTBa.

9. Comepikanne ¥ MOPSAOK pa3pabOTKH JTOKYMEHTOB MO YIIPABICHHUIO Kayde-
cToM. [Ipouenypsl nposeneHus ayauta. Pazpaborka npouenyp ayaura.

10.  HopmaTuBHO-TIPaBOBLIE OCHOBHI OOECTICUCHUS KAaUueCTBA TIPOAYKLHH B
PO.

11. ®OyHKIHM BBITIOIHEHUS CTAaHAAPTH3AIIMH Ha Pas3IMUHBIX ITanax Ku3-
HEHHOTO LUMKNA MPOAYKLIMY.

12.  Knaccudukauna o0bekTa cTaHIapTH3ALNH,

13.  Metoabl CTaHAAPTU3ALKM.

14.  OcHoBHble cTaHaapThl cucTeMbl cTaHaapTu3auun (I'CC).

15. Pa3paboTka ¥ BHEAPEHHUE CHCTEM KauecTBa.

16.  VnpaBneHde KAueCTBOM HA PA3IMUHbBIX ATaNax >XU3HEHHOrO LHKIA
MPOIYKIIUH,

17. BHenpenua CUCTEMbl MEHE/KMEHTA KAUeCTBA HA 3apyOexHbIX Mpe/-
NPUATHAX.

TecTwl (MpHBeACHBI NPHUMEPHI)

| . OnpenenuTe KTO COCTABISET CYOBEKT YIIPABIEHUSA KAUYE€CTBOM:
a)  PYKOBOJACTBO KOMIIAHMH

0) MMOCTABILIMK

B)  CMEXKHOE NMpeaNpHusITHE

r) AAMWHHUCTPATUBHBIN NepcoHAN

2.0npenenure KTO COCTABIACT OOBEKT YIIPABICHHUSA KAUECTBOM:
a) KOMMaHWug
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0)  COBET AUPEKTOPOB
B)  PYKOBOIMUTEJECH CTPYKTYPHBIX MOApa3ACNeHUN KOMIAHUN
r) aJiMWHUCTPATUBHbIN NEPCOHAN

3.0npenenuTe KTO OTBEYAEST 3a MOJUTUKY OpraHu3aumu B cepe kaue-
CTBA:

a)  PYKOBOIMTEIHW OpPraHU3allUuU

0)  COBET AUPEKTOPOB

B) HaéMHbIA KBATU(PUUMPOBAHHBIA MEHEKMEHT

r) aIMHWHHUCTPATUBHBIN NEepcoHal

4,0aUH M3 COCTABHBIX JICMCHTOB MEXaHM3Ma VIPABJICHUS KAaUECTBOM
NpoOM3BOACTBA!

a)  cUCTeMa KOHTPOJS KauecTBa

0) NONUTHKA MHHOBALUMOHHBIX Pa3paboToK

B)  MCHCMIKMEHT KOHTPOJIS KauecTBa

r) BceoOllas CUCTEMA MEHENKMEHTA KAuecTBa

5.K uensam ctanmapTH3aliHd OTHOCATCS:

a)  olecrneyeHue KayecTra NPoOAYKUUH

0)  oOecrieueHHe B3aMMO3aMCHIESMOCTH HU3ICITHIA,

B)  3alLMTA AaBTOPCKMUX IPAaB;

r) BbIIIOJIHEHUE 3aKO0HA «O0 0043aTENbHOM 3K3EMIUIAPE N1OKYMEHTOBY

6.00beKkTaMu mpoueaypbl cepTuduraunyu MOryT ObITh:

a) MPOAYKIIM, YCIyTa, CHCTEMA YNPaBJICHHA KaueCTBOM, NMEPCOHa

0) IpoAYKLKA, IPOLIeCC NPOU3BOACTBA, CUCTEMA YIIPABNEHUA KAYECTBOM
B) YCIyra, CHCTEMA YNpPaBJICHUS KaueCTBOM, TIEPCOHAN

) CUCTEMA YNpPaBleHUs KaueCTBOM

7.OCHOBHBIE YHACTHHUKY CEPTHHHUKALIH:
a) opran no ceprupukanmnu (OC)

0)  wucneITatensHas nadoparopus (M)
B) 3aABUTEIb

r) noTpeOuTeNh

8. Vxaxute paznen 'OCT P UCO 9001: 2001, rae nponucaHsl TpeOOBaHUS
K TTPOLIECCaM MEHEIKMEHTA KaueCTRa:

a) pasnen 4

0) pazaen 7

B) pazaen8

r) paznen 3

9 Kakue mexayHapoaHble CTAHAAPTHl HANMPABJIEHbI HA YCTPAHEHUE TEXHU-
4eCcKMX 0aphepPOB B TOPTORITE MEXKTY CTpaHaAMU:
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EN-45000

1SO 9000-2000
ISO 9001-2000
1SO-14000.

10. Onpenennte ¢Gopmy MNpPOABIECHUA BUIOB IKOHOMMUYECKOro 3ddexra ot

yNpPaBl1eHUsA KaueCTBOM 00bEKTA.

Bun apdexra (PopMa nposiBIeHHA Otser

1. IloBbluenue no- A. Heponony4eHue HMylUeCTBEH- HenononyuenHue wumy-

Je3HOCTH 00beKTa HbIX Onar LIECTBEHHbIX Onar

2. IlpeaotepaiueH- b. CuwkeHne norepp oT Opaka, CHWwKeHMe notepp OT

HbIA yiuepd pexnamauyii, wrpados Opaka, peKnamMaLmii,
wtpagos

3. ¥YnyuwenHasa Bbl- B. Ilpennoxenue pblHKY HOBBIX [IpennoskeHue  peIHKY

rona TOBApPOB BbICOKOrO Ka4ecTBa HOBBIX TOBAapOB BbICO-
KOTO KauecTBa

HUN:

HHUH:

11. Yem pernamentupyercsa oda3aTensHas cucTeMa ceprudurainm:
a) 3axoHoM P® «O 3amwite npaB noTpeOUTENs»

0) 3akoHoM P® «O ceptudukaiimu pabort u yeayr»

B) 3akoHoM PD «O craHaapTuaunm»

r) 3akod PO «O TeXHUYECKOM peryJupOBaHUI»

12 Kaxue TpeboBaHUA TPEABABIAIOT K WHGPOPMAIIMK O KauyecTBE TPOAYK-

a) IOCTOBEPHOCTD

0) JOCTYNHOCTD

B) MOJAHOTA

r) 0€3yCNOBHAs BBITOJHOCTD AJIS TPOU3BOANTENA

13.Vkaxure, uTo ABASETCS HOCUTENEM WH(MOPMaLUMH O KauecTBE TIPOAYK-

a) wramMI
0) 3TUKETKa

B) SPJBIK
I) U3JIaHUE NEPUOINUECKON MeuaTn

14.BoccTaHOBUTE MOCHEAOBATEIBHOCTE JTAMOB TIPUHATHUS PEUICHUA TNPU

YNPABJIEHUN KAUECTBOM

[TocTanoBka UCICH

A 4
3HAKONMCTBO ¢ MpOd.ICh Ol

\ 4
Coop u nomyyeHHe HHPOPMAILHH

v
?

I

TIpHHATHS PDCILCHHA




a) aHanU3 anbTEPHATUB
0) MUCMOJIB30BAHUE PAHEE TTPUHATHIX PELISHUHN MO MOJ0OHOM CUTYALUH
B) UCNOJb30BAHUE PACNOPSIKEHUIN BbILIECTOALLUX PYKOBOAUTENSH

15.YUt0o HeoOxoaumMo M1 YJIY4YUICHUS KAueCTBA MPUHUMAEMbIX PELUEHUN B
YCIIOBHAX HEOTIPEACTIEHHOCTH!

a) aHaNIU3 CTEMEHU PUCKa

0) MCTIOB30BAHNE TEOPHUH TIPEANOUTEHHSA

B) OpraHu3alMs KOHTPOIIA

r) aHAJIN3 BHEIIHEH W BHYTPEHHEH Cpe/Ibl

16. BpibepuTte U3 HUKE NEPEUUCNEHHbIX, METOJOB YIIPABJCHUA KAY€CTBOM
METOAbl KOCBEHHOrO BO3AEHCTBUS:

a) YKOHOMHUCCKHUE

0) COUMUANBHO-TICUXOJIOTMUECKUE

B) OPraHH3alMOHHLIE

) OPraHU3aluOHHO-TEXHOJIOTHYECKHE

17 .13 HMKe mepeyMCIeHHbIX BbIOEPUTE METOAbI, OTHOCAIIMECS K OpraHU3a-
LIMOHHBIM METO/IaM YTIPABJICHUS KAaUECTBOM:

a) pacnopsAMTENbHBIE

0) PErNaMeHTHPYIOIINE

B) AMCLMIUIMHAPHbBIE

) cTaOUTH3UPYIOLLINE

1) OPMBI MOPATBHOTO CTUMYJIMPOBAHHSA

18.13 HukKe nepeurcIeHHbIX BbIOCPHUTE COLMAIbHO-MCHUXONIOTHUECKHE Me-
TOJBI YIPABJICHHS KAaYECTROM:

a) (popMbl MOPAITLHOTO CTUMYJIMPOBAHUA

0) BOCMUTAHNE W TIPONAran/ia NpeiaHHOCTH OPraHu3alunu

B) PUHAHCHUPOBAHHKE ACATEIBHOCTH B O0IACTU YIIPABICHU KAueCTBOM

I) MPUKA3bl AWPEKTHUBBI U TTOCTAHOBJICHHUS

19.M3 HMKe NEepeUNCIIEHHBIX BEIOEPUTE SKOHOMUYECKHWE METOIBI YIIpaBJe-
HUA KAYSCTBOM:
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a) mHaHCMpOBaHME NEATENbHOCTH B OOJACTH YNPABJICHUA KAUECTBA

0) MaTepHaIbHOE CTUMYJIMPOBAHUE MOBBILICHHUST KAUECTBA MPOAYKLHH

B) LEHOOOPA30BAHUE HA NPOAYKUMIO U YCIAYIM C YYETOM YPOBHS UX KAYeCT-
Ba

r) (popMBI MOPaIBHOTO CTUMYJIHPOBAHMS

20.CpeacTBa ynpaBaeHUs KAU€CTBOM BKJIIOYAIOT!

a) OPrTeXHUKY, CPEACTRBA CBS3H
0) pernameHTHPYOLIKHE AOKYMEHTbl FOCYAAPCTBEHHON CHUCTeMbl O0€CHeYEHHs €IUHCTBA
H3MEPEHHH

B) OaHK HOPMATHBHON TOKYMEHTAIIUH

r) a3y rocyaapCTBEHHOM CIy>Obl CTAHJAPTHBLIX CNPABOUHBLIX JAAHHBIX O
CBOWMCTBAX BEILECTB H MaTePHAJIOB

1) KBanpUKaLINA KaaPOB

Kosmemenyus: cnocoben UCno.b306ams 8 NPOGeCccuonaibiion 0esameipo-
CIU MEMOObl QOKYUMCHMAYUOHHOZ0 U OPSAHUBUYUOHHO20 0DCCREYCHUS KAYeCmEd
npoyeccos 6 obacmu npupodoobycmpoticmaea u sodono.ivzosaius (QHK -3)

Bonpocel 451 YCTHOr 0 onpoca (npuBeaeHbl NpUMepb)
1. YnpapneHue kauecTBOM Kak (pakTop KOHKYPEHTOCIOCOOHOCTH OpraHm3a-

LHH

2. CpaBHUTEIBHBIN aHATHW3 MOHATHH «KAUeCTBO TOBApa» W «KavyecTBO YCITy-
ruy

3. [poGnema yrpaBaeHUs KQY€CTBOM B YCJIOBHAX KPHU3Hca

4. CranaapTbl KayecTBa — HEOOXOAUMOCTDb, TpeOOBAHWE BPEMEHU WIM JAHb
moze?

5. OnbIT COBPEMEHHBIX KOMIIAHUHA B CO30AHWU CUCTEM YNPABNEHHUSA KAYECT-
BOM (SITTOHCKUX, aMEPHKAHCKHUX, €BPONEHCKHUX, POCCUICKHX )

6. HauuoHanbHble npeMuUy N0 KaueCTBY KAK CTUMYJ K YIYULICHUIO Ka4yecT-
Ba

7. IIpofnema HU3KOro KauecTBa OTEYECTBEHHbBIX TOBAPOB.

8. dopmasbHbIi MOAX0A K CePTURUKALIMKU HA POCCHICKUX MPEANPUATUIX .

9. OCHOBHBIE XapaKTEPUCTHKN COBPEMEHHBIX CHCTEM KaUeCTRA.

10. Co3znanue cucTem KauyecTBa HAa MPEANPUATHAX ¢ YUETOM PEKOMEHAAlH
MexayHapoansx ctanaaptos SO cepun 9000,

11. Co3nanue CUCTEM “KOJOTMYECKOro MEHE/HKMEHTA Ha MPEANPUATHAX ¢
YUeTOM PEKOMEHAALMHI MeXayHapoaHbiX cTaHaapTos [SO cepuun 14000.

12. Tlpouenypa pa3paboTKH CTaHIAPTOR.

13. AHanu3 TEXHUUYECKOrO KOHTPOJIA MPOAYKLIMU HA MPEANIPUATHH.

14. Buael 1opuantueckoi OTBETCTBEHHOCTH PYKOBOACTBA 3a KAYECTBO. JHC-
LMIUIMHAPHAS, MATepUalbHASA, TPakKAAHCKasA, aAMUHUCTPATUBHAS U YIOJIOBHAA OT-
BCTCTBEHHOCTD.

Bonpocs! AJ1s1 KOHTPOJILHOH padoThl (MpUBEAEHBI TPUMEPDI)
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1.
2.
3.

[Topanok npoBeneHna CTaHAAPTU3AUMK IPOAYKUKUM U YCIYT.
[1puHIIMTTEI MEHEPKMEHTA KAU€CTBa U CTaHIapPTU3alIUU.
Oco0eHHOCTU NPOLECCHOrO MOAX0AA K OpraHu3auMu 00eCneyeHus Kaue-

cTBa Ha ocHOBe cTanaaptos MCO cepun 9000.

4

5.

0.
9000.

7.

O0nacT NpUMEHEHHUS MEXTYHAPOIHBIX CTAHIapPTOB,
OCHOBHbIE MOHATUA HAYKU OLECHKU KBAIUMETPUH KAY€CTBA.
Hasznauenne u ocodeHHoCTH MexayHapoaHbix cranaapros MCO cepuu

Cucrema TeOpUi KBanUMETPUM: 0011aA, CNeUNATbHAS M NPEeAMETHAS KBa-

TUMETPHH,

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

UCco

21.

22

23

24

25
uumn’?

26

Crpykrypa cucteMbl MexkayHapoanbix ctanaapros MTCO cepuu 9000,
Kakne cTaHaapThl OTHOCATCS K CTaHIapTaM OpraHu3aiiuii?
MeToaonorus OUEHKH YPOBHS KayeCcTBa.

Kakue cTaHmapTel OTHOCATCS K HALMOHAJLHBIM CTaHaapTaMm?

Kakue ctaHaapThl OTHOCATCS K MEXKAYHAPOAHBIM CTaHAapTaM?
Kakosa knaccudukaims TEXHUUECKHX CTaH1apToB?
OxapaxTepu30BaTh BUAbl TEXHUYECKUX PErjIaMEeHTOB.

ANIrOpuT™M NOCNEI0BATENIbHOCTH OLICHKH Ka4eCTBA.

(DYyHKUNU TEXHUHECKUX PETVIAMEHTOB.

[lenu ¥ 3a4a4d TEXHUYECKOTO PEryIMpPOBaAHUS.

[[pUHUMNBI CTAHAAPTH3ALNH.

OxapaxTepu30BaTh NPUHLKMEI TEXHUUECKOTO PETYTHPOBAHUS.
OxapakTepu30BaTb TUMOBbIE CXEMbl CEPTU(PUKALKMK, YCTAHOBIICHHbBIC

Knaccudukanms Bunos ceprudukaniu no oObekram ayaura.

. [lopsiaok HopMupoBaHHs TpeboBaHUH Kk cepTHudMKaUNH.

. IlpuHuunel GyHKUMOHUPOBAHUSA COBPEMEHHOMN CUCTEMbI CepTU(UKALIKH.
. OxapakTepr30BaTh UEIH W TTOPAIOK 10OPOBOIIBHON cepTH(pMKaLny,

. Kakosa cucrema oGazarenbHoii ceprudukanmu B Poccuiickoii denepa-

. MeToanteckre MONOKEHUS pealn3alui (BHEAPEHHUS) U COBEPIICHCTBO-

BaHHWA OPraHu3allHOHHbIX NPOCKTOB CUCTEM YNPABJICHUA KAYCCTBOM.

27

. JexmapupoBanus v cepTUhUKAUHNH 00A3aTEILHOTO TTOATBEPKACHUS CO-

OTBETCTBMUA OOBEKTOB TpGﬁOB&HHﬂM TCXHUYCCKHUX pPCriaMCHTOB.

28

. CaMOOHeHKa, AYIAHUT U TIPOBCOCHHUC cemebHKaan CUCTEM MCHCIAKMCH-

Ta KaueCTBa

29

. CocraB AOKYMCHTALWH CUCTEM YIPABJICHUA KAYECTBOM M METOIHYCCKHUE

OCHOBBI X pa3paboOTKH,

30

. CTpykTypa M nopsanok pa3pabOoTKHM OCHOBHBIX [JTOKYMEHTOB CHCTEM

yNPaBJICHUS KAueCTROM.

1.
2.
3.

Tembl pedepaToB (IpHUBeaeHBI IPUMEPDI)
Ceptrdpmkauna NpoAyKUNH, €€ CYIITHOCTE W COJIEPKAHUE.
OpraHu3alMOHHO-METOHYECKUE MPUHIIMIBI CepTU(UKAIINY.
HcnwiTaTensHeie 1abopaTopuu 1 UX aKKpeIUTaUWs.
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Knaccndmxaums cucrem ceprudmranuu.
CTaHOBJIEHHE U Pa3BUTHE POCCHHCKON CepTH(HKAIIHH.
3akoH «O 3awmTe npas noTpeduTene».
3akoH «O cepTH(UKAIINH TTPOAYKIHH H YCITYTY.
CxeMbl cepTHhOHKALMH.

9. Opran no ceprudpukaumnu — TpebGOBaHU K aKKPEAUTALMHU, 00A3aHHOCTU
1 QPyHkuuu, TpeGoBaHUs K nepcoHany, (pOHIY HOPMATUBHbLIX AOKYMEHTOB, MOPs-
JIOK TIPOBEJICHUS aKKPESAUTALIMH,

10. Ilopsnok npoBeneHnsa 00A3aTebHON CEPTUPUKALUN NPOAYKLKH.

11. Ilopanok npoBeaeHuss AOOPOBONILHOM cepTH(UKAIIMN TTPOAYKITUH,

12. Ceprudmkaums ycuyr.

13. HopMaTuBHBEIE JOKYMEHTHI B CHCTEME CepTH(MKALIUK NPOIYKUNH B PO,

14. OpraHu3alMOHHO-METOAMYECKUE JOKYMEHTbl B CUCTEME CepTUdUKaLUn
NpoayKuuu B PO,

15. Onnara patot no ceprudukanuy NPpoaYKLIMH.

16. Ceprudmkaiivis cHCTEM KauecTa.

17. Buenpenue ceprudukanmnu cuctem kauectsa B Poccun.

18. HopmaTtuBHas 6a3a cepTuduraiivui cuCTEM KauecTsa.

19. NoaroToeka W NpoBeIeHNE cepTU(UKALIMK CHCTEM kadecTea B Poccuu.

20. 3aKOHOIaTEIbHBIE OCHOBBI KOHTPOAS KAayecTBa U O€30MACHOCTU HM-
MOPTHOH TTPOAYKLIHH.

21. HopmaTtuBHass 0a3a KOHTPOJIA KauecTBa W 0€30MacHOCTH HMMMOPTHOM
NpOAYKLMHU.

22. CyucteMa KOHTPOJIA 0€30TTaCHOCTH UMTIOPTHBIX TOBApPOB.

23. Dransbl (POPMUPOBAHKSA 3aTPAT HA KAYECTBO NPOAYKLIMM.

24. Buapl 3aTpaTt Ha KaueCTBO MPOAYKIHH,

25. ndopmaumronHan 6a3a aHanu3a 3arpaT Ha KAYECTBO MPOAYKLIMU.

26. Metoabl aHanu3a 3arpaTr Ha KauyecTBO MPOAYKIMH — METOA CTPYKTYPH-
poBaHus GYHKIMU KAueCTBa.

27. Metoapl aHain3a 3aTpaT HAa KAuecTBO MPOAYKLUMH — MeTona (PyHKUHO-
HaJTBHO-CTOMMOCTHOTO aHaJIA3a.

28. MeTtopl aHanIM3a 3aTPAT HA KAQUECTBO MPOAYKLIHUHU — METOJ TEXHUUECKO-
ro HOPMHUPOBAHUS ¥ WHICKCHBIH METO/,

29. Metoapl aHanu3a 3aTpaT HA KAYeCTBO MPOAYKUMHM — METOH OalIbHOU
OLIEHKH.

30. MeToasl aHanu3a 3aTpaT Ha KauecTBO MPOAYKLMH — METOJH YIAECITBHON
LICHDI.

31. Aramm3 Opaka M moTeps oT Opaka.

32. OkoHomuueckas 3hPeKTHBHOCTh HOBOM MPOIYKLIKH.

33. DkoHoMuyeckas 3PPeKTUBHOCTL CO3AaHUA U (PYHKUUOHWPOBAHUS CHC-
TEM KauecTBa.

34. 3nauenue nokyMeHTauuu. TpeOoeanus k gokymeHTaMm. Buasl qokymeH-
TOB CHCTEMBI YTTPABIICHHS KaueCTBOM M MX CTPYKTYpa.

35. CoaepikaHue U MOPAJIOK pa3padoOTKU JOKYMEHTOB I10 YIPAaBJISHUKO Ka-
yecTrOM. [Tpouenypsl nmposeacHua ayauta. PazpadboTka npoueayp ayaura.

XS0 E
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36. Ponb pabotHuka u pykosoaurtens B o0ecneyeHuu kauectsa. [loaroroska
KaJpoB B 00JTaCTH KauecTBa.

37. l'ocynapcTBeHHaA IOJMTMKA M NOAXOAbl MOPEANPUATHH K MOJArOTOBKE
KaJIpOB, TTOBBIIICHHE WX KBATU(MHUKALMHM ¥ CTHMYJINPOBAHNE,

38. CTpykTypa HH(POPMALIMOHHBIX CUCTEM QOECIEUEHHS KaueCTRa.

39. IlotokuundopMaunyd B OpPraHUM3allMOHHbIX CTPYKTypax obecrneueHus
KauyecTBa.

40. Bo3aMOKHOCTH M 2(h(DEKTUBHOCTE MHOOPMALMOHHBIX CUCTEM Q0ecCIIgUe-
HUA KayecTBa.

41. Cucrema yraybnenusix 3Hauuii (ProfoundKnowledge) ans monumanus
unpakTuyeckoro npumeHenns TQM.

42, [lapameTphl KauecTBa PYKOBOAMTENA, BIIAJICIOLIETO TITYOOKUMH 3HAHUS-
mu cucremsl ProfoundKnowledge. MHeTpyMeHThl PYyKOBOAMTENS IO YIPABICHUIO
KaueCTBOM.

43. Kpyr kauectsa Jlemunra.

44, B3auMOCBs3b KauecTBa, Y(HEKTUBHOCTH ¥ KOHKYPEHTOCTIOCOOHOCTH.

45. ITapameTpbl KOHKYPEHTOCIOCOOHOCTH W YCJIOBUS MOBBILICHUA KOHKY-
pPeHTOCNOCOOHOCTH NPOAYKUMK M (POPMUPOBAHUA KOHKYPEHTHBIX NPEUMYIUECTB
KOHOMHKH.

46. IlpuunHbl NOABNEHUS HALMOHANBHBIX MPEMUH 32 KAa4ECTBO, UX POb B
MOPAJTbHOM W MaTEPHAITEHOM CTUMYJIMPOBAHUH BEICOKOTO YPOBHS KauecTBa.

47. Bunel HallMOHATBHBIX TIPEMHUH 3a KaueCcTBO, METOAWKA MX (hOPMHPOBa-
Hus. Poccuiickas npemus 3a KauecTso.

48. Uctopuueckas HEOOXOAMMOCTb COBEPIICHCTBOBAHUSI CUCTEM YIpaBiie-
HUSl KQUECTBOM. JTAaNbl U CTAJIMU B BEAYLUUX 3apyDOEIKHbIX CTPAHAX.

49. Paznuune MPUHUMMHANBHBIX TTOJXOI0B K 00ECMEUEHHIO BBICOKOTO Kave-
CTBA MPOAYKLMU B BEAYLUMX 3apyOeKHbIX CTPaHaX.

50. OredecTBEHHBIH OMBIT OpPTraHW3aLUMMU YIIPABJICHHUS Kau€CTBOM Ha TIpea-
NPUATUAX PA3NUUHBIX OTPACIEH.

51. HopmaTuBHO-npaBoBbie OCHOBbl OOECIEUEHUS KAYECTBA MPOAYKLHU B
PO®.

52. 3HaueHWe BEPTUKAIM yNpaBAeHUs. 3AKOHbI O 3aUIMTE MpaB NoTpeduTe-
nel U TEXHNYECKOM PETYJIMPOBAHNH B 00ECTICUCHHUHN Ka4ecTBa TOBAPOB U YCIYT,

TecTnl (npuBeaeHBLI MpUMEPHI)

1. Vraocume 11eo0X00uMuie¢ d2A€MeHmMbl, KOMOPLIE O0ANCHBL OblMb GRIIOYEHDL 6
paspabomry nAAHA N0 UCAPAGTECHUIO HCCOOMBCMCIMBUIL

a) pa3paboTKa CTPYKTYPHBIX 3JIEMEHTOB, 3aHUMAIOLIMXCSA MOBBILICHUEM Ka-
YECTBA MPOAYKIINH

0) pa3padoTka ceTH DU3IHEC-IIPOLECCOB

B) pacripeaeNeHUE TOTHOMOYHH

r) anaJiu3 BHEIUTHEH W BHYTPEHHEH Cpebl

2. Vraxcume oCHOBHON CAHOAPM, HA OCHOGe KOMOPoro cozdaémesd CMK:
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a) MCO 9000:2000
6) UCO 9006:2000
8) MCO 9005:2000
r) UCO 9005:2001

3.Ha rarxoxt omane xCusnemioco yuria npooyKyul 0CYyecme.siencs nepeeoo 3da-
NPOCOE NOMPCOUMETS HA S3bIK MEXHUYCCKUX MPEHOSAanHUT K RPOOYKYUL.

a) TIPOCKTHPOBAHWE M pa3padOTKa MPOAYKIIHH

0) naHUpOBaH4e U pa3padoTKa NPOLECCOB

B) 3aKYINKH

r) NOpOU3BOJACTBEHHBIA NPOLIECC

4. Koauuecmeennas oyenna NOKA3ameieti kauyecmeda 6 COOmEemcmeuy co ciman-
oapmoat 150 9001 :2000:

obs3arenpHa

JKenaTeNbHa

HE HY’KHa COBCEM

3. Vraxcume onpedeiene mepmuna «/[OKyMeHmayusi CUCIEN bl KQ4ecmea»:
KOMIUIEKT AOKYMEHTOB, HEOOXOIMMBIX i HAWIexaluero (PpyHKUMOHHUPOBAHUS
CUCTEMBI KauecTBa W 00ECTICUCHUS KaueCTRa TIPOAYKIMH

JOKYMEHT, NPEICTABJISIONNH 00beKTHBHOE A0KA3aTENBCTBO O NPOACTIaHHOM pabo-
T€ WM JOCTHUTHYTBIX PE3YJIbTATAX

JOKYMEHT, YCTaHABIMBAIOIIH I TpeOOBaHUS

6. Karue w3 npoyedyp HeoOXoouuo 6 0043amelsHOM ROPSOKE QOKYMCHMUPOBUNTb
cocaacrio ISO 9001:2000:

a) VYIIPaBJICHUE TOKYMEHTALUEH

0) yOpaBNeHMWE 3aNMCAMU O KAUECTBE

B) BHYTPEHHME ayIUThI

r) yIpaB/IEHWE HECOOTBETCTRYIOILEH NMPOAYKIHEH

1) KOPPEKTUPYIOLUE NeHCTBUA

€) TPOSKTHPOBAHUE U pPa3paboTKa MPOAYKIIHA

K) Mpenynpekaarolue AeicTBus

3) TIPOABHKEHWE TIPOIYKIIHH

7. Karoih ooxyvenm svicmynaem 6 poiu OCHOBONOJAAAIONICS0 OOKYMECHINA CUCE-
Albl KAYECmea:

a) METOJIOJIOFMYECKOE PYKOBOACTBO

0) cTaHaAPTHI MPEANPUATHS

B) HALMOHANbHbIE CTAHIAPTHI

r) PYKOBOACTBO MO KAYECTBY

8. Vaoxcume onpeoeienue nonsmue mepuuna «Kayecmeoy coomeecmcemaeyionjee
MeHcoyrapoorosy cmandapmy HCO 8402-86:

20



a) KauyecTBO — COBOKYIIHOCTb CBOWCTB M XaPAKTEPUCTUK MPOAYKUKUH WU YCIYIH,
KOTOPBIE MPUAAKT UM CMOCOOHOCTH YAOBJIETBOPATH OOYCIOBJICHHBIE UMHU TIPE/-
nojiaraemble noTpedHOCTH

0) KauyecTBO — TO CBOWCTBO, PEANILHO YIOBJICTBOPSIONICE TOTPEOUTENEH

B) KaueCTBO — 3TO AU(PpPEPEeHITHALIUS TI0 TPHHLUMNY «XOPOIINH - TIIOX0M»

r) KAuyecTBO — COBOKYIIHOCTb CBOWCTB MPOAYKUMU, O0YCNABAMBAOWIUX €& npu-
rOAHOCTb YJOBNETBOPATh OnpeenéHHble NOTPeOHOCTH B COOTBETCTBUM € €€ Ha-
3HAUCHUEM

J) KauecTBO MMEET ABA acneKra: O0beKTHBHbIe (PU3UYECKUE XAPAKTEPUCTUKHU U
CYOBEKTHBHYIO CTOPOHY — HACKOJIBKO BEILb «XOPOILIa»

9. Vraocume onpederenue nouwsimue mepamuna «Cmanoapm Apeonpusimus».

a) NOKYMEHT, PErJIAMEHTHPYIOLIUA 00bEM U IOPAAOK BbIIOIHEHUS KOHKPETHbIX
BHJIOB Pa0OT, MIPEAYCMOTPEHHEIX JIEMEHTAMH CHCTEMBI KAUECTBA B COOTBETCTBUM
¢ ICO 9001

0) pabouast THCTPYKIIMS MO BBITTIOJTHEHUIO KOHTPOJILHOH OTeparuu

B) NOKYMEHT, W31araroLmii MOJUTHKY B 00NaCTH KAUECTBA U ONKChIBAKOIIME CUC-
TEMY KauecTBa MpeanpusThs

r) aKKpeIWTOBAHHBIHM Ha HAIIMOHAJIBHOM YPOBHE OpraH

10. ¥xaxcume onpederenue nOHsumue mepuMunda « CepmupurRayus»;

a) TIpPOBEPKA COOTBETCTBHS CHCTEMBI KAU€CTBA OMIPEACIIEHHBIM TPEOOBAHUM

0) aKKpeaIUTOBAHHbIHA HA HALIMOHAJILHOM YPOBHE OPraH

B) TOATBEPAKACHHUE MYTEM SKCIIEPTH3BI OOBEKTUBHOTO COOTBETCTBHS

r) AOKYMEHT, U3NAramoliuui NONUTUKY B OONACTH KaUeCTBA U ONUCHIBAKOLIMKA CUC-
TEMY Ka4ecTBa MPEANPHATHS

1. B P Cmanoapmet paziusaioncsi no cehepe OestmeasHocmu Ha.
roCyaapCTBEHHbIC, OTPACIEBBIE, CTAHAAPTHL NPEANPUATUIA
MEXyHAPOJHBIE, OTPACIEBbIC, CTAHAAPTbl NPEANPUATUIA
CTaHAAPThl HAYYHO-TEXHUYECKUX U WHIKEHEPHBIX O0ILECTB
pEruoHaNbHbIE, OTPACIEBBIE, CTAHAAPTDI NPEANPUATUM

12 Jleameisiocms N0 YCmanosienuio HOpM U RPAst HA3bi8aenicsl:
a) cTaHaapTHU3aLuci

0) yHudpukanuen

B) KOMMYHMKAILIMEH

r) ceprudukanmei

13. Vreaxcume ()npe()e.?ehfue ROHAUC TRCPAUUHA «Texuuueckue YCJIOBUA»

a) 5TO HOPMATUBHO-TEXHHUYECKHUI JIOKYMEHT, YCTAHABIMBAIOIIMH KOMIUIEKC TEX-
HUYECKOM JOKYMEHTALIMK U TPeOOBAHMH HA COOTBETCTBYIOUIYIO TIPOIYKIHIO

0) 3TO 3aMKHYTas TTOCICAOBATEILHOCTE MEDP, OMPEACTAIOUINX KAaueCTBO TOBAPOB
WM MPOLECCOB HA HTANax, HAUMHAA C UCCIEAOBAHUS MOTPEOHOCTEH U PhIHOYHBIX
BO3MOKHOCTEN, TO €CTh ¢ MAPKETHHTA, U 3aKaHYWBACTCA YTHIIM3AUUECH TIPOAYKTA,
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OTCJIY>KMBLUETO CBOU CPOK

B) JOKYMEHT, U3JIaralollui MOJIMTHKY B O0JIACTH KQYECTBA W ONMHCHIBAIOILIUN CHC-
TEMY KauecTBa NPeAnpuaATHs

r) 95TO 3aMKHYyTas TIOCJIEA0BATENLHOCTh MEP, OMPEACTAIOUINX KAaUueCTBO TOBAPOB
WJIA NPOLIECCOB Ha 3Tanax, HauMHas ¢ UCCIEA0BAHUS TTOTPEOHOCTEN W PHIHOYHBIX
BO3MOJKHOCTEH

14.Ha karoi cmaouu chopaipyemes kauecmeo npooyRyui.

a) NPOEeKTUPOBAHUA

0) 3aKIOUEHUS KOHTPAKTA HA TTIOCTABKY
B) MU3rOTOBJICHHUA

r) coopku

J) KOHTPOJE KayecTBa

15, Vraxcume onpeoeienue nonsimue mepuuna «Cmpamu@urayus».

a) IPOUECC COPTUPOBKU AAHHBIX COMNIACHO HEKOTOPLIM KPUTEPUAM WM nepe-
MEHHBIM, PE3yJIbTaThl KOTOPOTO YacTO TIOKAa3bIBAlOTCS B BUIE AMarpaMm M rpadu-
KOB

0) 3TO YCTAHaBIHBAIIINHY KOMIUICKC TEXHUUSCKOH TOKYMEHTAUMH U TpeOoBaHMii
HA COOTBETCTBYIOULYIO NPOIYKIMIO

B) 3TO 3aMKHYTas TIOCIEAOBATENLHOCTE MEP, ONMPEACTAIOIINX KayeCTBO TOBApOB
WJIM MIPOLIECCOB HA 3Tanax, HAuYWHasA ¢ UCCNIE0BAaHUs MTOTPEOHOCTEN U PHIHOYHBIX
BO3MOKHOCTEH, TO €CThb C MAPKETUHIA, U 3aKAHYMBAETCA YTUIM3ALUUEH NMPOAYKTA,
OTCJIYKHUBILIETO CBOW CPOK

r) 3TO HOPMATUBHO-TEXHWYECKWU JOKYMEHT, YCTAHABAUBAKOIUUHA KOMIUIEKC TEX-
HUYECKOH TOKYMEHTAIMH U TPpeOOBaHMH Ha COOTBETCTBYIOLIYIO TTPOIYKIIHIO

16. Yraxcume onpeoerenue noustmue mepauna(1SQ):
a) Mex1yHapoaHas OpraHy3alusa N0 CTaHAAPTU3AlMU
0) Espornetickas opraHusaums rno Ka4ecTBy

B) MexayHapoaHas 3HepreTuyeckas KOMMCCUs

r) TOM

17.Cmanoapmul YemanaGueaomes na.

a) MaTepHaJTbHBIE TIPEAMETHI, BKJIOUAS TPOAYKUUIO, 3TAJOHBI, 00pasuoBbLIe MO
COCTaRY WJTH CROMCTBAM BEIICCTRBA

0) HOpMbl, mIpaBuiia U TpeOOBaHUA K OOBEKTAM OPraHH3alHMOHHOrQ, METOAHYE-
CKOTO M OOIIETEXHHUUECKOTO XapakTepa

B) TpeOOBaHUS K 0OBEKTAM OPraHU3allHOHHOTO XapakTepa

r) HOPMEI, NpaBuiia ¥ TPeOORaHUS K 00BEKTAM OQLIETEXHUUECKOTO XapakTepa

18. Yraxcume ghopysr cepmuchurayuu:
a) oOg3arenbHas U 10OpPOBOILHAS
0) BHEUTHSA W BHYTPECHHSS



B) HE3aBUCHMAas U CBODOAHAA
r) oOgzarenbHag

19.[1podyryuist, HG KOMOPYHO 6HIOAH CEPRIUPURAIM COOMECCIMGUS. 6 CUCTIEUE
POCC, saprupyemcsi:

a) 3HAKOM COOTBETCTBMSA

0) 3HAKOM OOPALLUCHHUS HA PBIHKE

B) 3HaK KaueCTBa

r) 3HaK nOOPOBOJBHOMN cepTU(pUKaALNU

20.Cmanodapmul 045 yRpas:1enus Kaiecmeo NPOOYRyun Guieaiom.
a) TOCYIapCTBEHHBIE, MEKIYHAPOAHBIE, OTPACIICBBIE, IIPEANPUATHS
0) rocyaapCTBEHHbIE, MEKIYHAPOAHbIE, OTPACNEBbIE

B) TOCYIAPCTBEHHBIC W MEXKIYHAPOIHBIE

r) rOCYyJapCTBEHHbIE U OTPAC]EBbIC

BOUpOCb] H 3aJaHud 1JIF NPOBCACHHS NMPOMEKYTOUYHOI0 KOHTPOJIA

Koxmemenyus: cnocoben ocyyyecmeisine COYuaIpbloe 63auMoo0etcmeue u
PEATUI0BBIGANE CEOH0 PO1b 6 KoMaHoe (VK-3)

Bonpocwet k 3auemy:

1. OcHOBHbIE NOHATHUS U KATErOPUU YNPABAEHUA KQUEeCTBOM (rpaaauus, Mepa,
YPOBEHB, 00ecneueHNe, MIIaHNPOBaHHE, YIYUIICHUE KauecTsa).
2. [Tokasarenu xauecTBa, MX KiacCUUKALUA U XaPAKTEPUCTHKA.

3. HopMaTuBHBEIC JOKYMEHTBI B CHCTEME CEPTU(HMKALIMY NMPOIYKUUH B PD,

4. OpraHu3allMOHHO-METOIMUECKHE NOKYMEHTbl B CUCTeME cepTudukauuu
npoaykuuu B PO.

5. 3nauenue aokyMeHTtauuu. TpeboBaHus K AoKyMeHTaMm. BuIbl mokymeH-
TOB CUCTEMBI YIIPABICHUA KAUECTBOM U UX CTPYKTYpaA.

6. CoaepikaHre M NMOPSIOK pa3pabOTKH JTOKYMEHTOB MO YIIPaBJICHHUIO Kade-
cTBoM. IIpounenypsl nposenenuns ayauta. Pazpadorka npouenyp ayaura.

7. Pose paboTHWKA ¥ PYKOBOAUTENS B o0ecrieueHUH kaduecTra. [Toarotoeka
KaJpOB B 0OJTACTH KAYeCTBA.

8. 'ocynapcTBeHHAs MOJUTHKA W MOAXOAbl NPEANPHATHH K IMOJATOTOB-
K€ KaJapoB, MOBBIUICHUE X KBATM(HUKAIIMN U CTUMYJTUPOBAHUE,

9. Ctpykrypa uH)OPMALMOHHBIX CcHCTEM obecneueHus kadecTra. [loTo-
KW WH(OPMaUVH B OPraHu3alMOHHEIX CTPYKTYpaX 00ecneueHns KauecTna.

10.Bo3moxkHocTd ¥ 3pheKTHBHOCTh HHPOPMALIMOHHBIX CHCTEM obecrneue-
HHS KaUuecTRa.

11.Cucrema yrny6nennsix 3Hanui (ProfoundKnowledge) nns nonumanus u
NpakTUYECKOro npuMeHeHus TQM.



12 ITapameTpbl KauecTBAa PYKOBOAUTENSA, BIAJCIOLIECTO rAyOOKUMU 3HAHMA-
mMu cuctemsl ProfoundKnowledge. HCTpYMEHTHI PYKOBOIUTENS TIO YIIPABJICHUIO
KaYeCTBOM.

13.Kpyr xauecTsa JeMHUHTA.

14.B3anMocBa3b KauecTBa, YPPEKTHBHOCTH U KOHKYPEHTOCMIOCOOHOCTH.

15.ITapameTpbl KOHKYPEHTOCMOCOOHOCTU U YCAOBUSL MOBBIIIEHHUA KOHKY-
PEHTOCNOCOOHOCTY MPOAYKUMU W (POPMUPOBAHUA KOHKYPEHTHBIX NPEUMYLUECTB
3KOHOMHKH.

16.IIpyunHbl NOSIBIEHUS HAUMOHAIBHBIX MPEMUNA 3a KAUeCTBO, MX POJib B
MOPaJIbHOM M MaTEPHAITBHOM CTUMYJIMPOBAHHH BBICOKOTO YPOBHS KAueCTBa.

17.Busbl HAUMOHANBHBIX MPEMUIT 32 KaYeCTBO, METOAMKA UX (OpMUPOBa-
Hus, Poccuiickas ipeMHUs 3a KauecTBO.

18.Pa3nuuue NpuHUUNUANABHBIX TOAXOA0B K 00€CNEeUYSHUIO BLICOKOro Kaue-
CTBA MPOAYKIIMH B BEAYILMX 3apyOCiKHBIX CTPaHaX.

19.01e4ecTBeHHBIH OMbIT OPraHU3ALMK YIIPABAEHUSA KAYECTBOM HA Mpea-
NPUATHAX Pa3JTUYHBIX OTPAcIIeH.

20.HopmMaTuBHO-NPABOBBIE OCHOBbI O0ECNEYEHUA KAuyecTBa IMPOAYKUUU B
PO.

21.3nauyeHre BepTHKAIW YNpaBlieHWs. 3aKOHBI O 3aLIUTE TNpaB MOTpeduTe-
nel U TEXHWYECKOM PEryJUpPOBAHUMN B 00ECIEeUEHNH KAUueCTBA TOBAPOB U YCIIYT.

Hpakmiutueckue 3a0anua Oa npoeeoeHNA IK3AMEHA (RPUBCOCHbI RPUMEPDI).

3aoanue 1.

BHenpeHne Ha NpeAnpUATHH PALMOHATIM3ATOPCKOrO MPENIOKEHUS I103BO-
JIUJIO TIOBBICHTH KQueCTBO TIPOAYKUWMH U YBEJIUYHTE 00BEM TOJOBOTO BBIMYCKA Ha
500 uznenuii. lleHa w3aenua nO BHEAPEHUS PALMOHANU3ATOPCKOrO NPEeajioKeHus
cocrasuna 3000 py0., a mociie BHeapeHus - 3200 pyo. Onpenenure rogaosoi 3Ko-
HOMUYeCKHi 3 deKT OT BHEAPEHUS MPEANPUATHEM PALKMOHAIN3ATOPCKOrO Mpea-
JOKEHUsA, NPUHAB BO BHUMAHME, YTO NEPBOHAYAILHOTO BAPHUAHTA IPOU3BOJCTBA
npoaykiuu 661 paseH 2500 mTyk v u300pasuTe B BUIE rpaduka.

3aoaua 2.

Han ¢parment tabmuubl 13 [OCT-18242, onpeaensomero MeToauYeCKue
NPUHUUNEI CTATUCTHUECKOTO KOHTPONS MO aIbTEPHATHBHOMY TIPU3HAKY (HA TIPH-
Mepe YCWICHHOI'O OJIHOCTYIIEHUATOrO CTATUCTHYECKOTO KOHTPOS ).

Tabmuua - Beinucka n3 'OCTa

[Tpuemounsie (C1) u OpakoBounsie (C2) unc-
O0beM Bbl- | J1a IPU IPUEMOUYHOM ypOBHeaedeKkTHOCTH, Y%

Obvem naprim 6opKH 25 P 40 = (2,5

Cl1 C2 Cl C2 ClI C2
Ot 16 no 25 5 0 1 0 1 1 2
Ot 26 mo 50 8 0 1 1 2 1 2
Ot 51 no 90 13 1 2 1 2 1 2
Ot 91 g0 150 20 1 2 1 2 2 3




Ha ocnose nannoro I'OCTa nocTpoiTe cTaHAaPTbl IPABUIT IPUEMKH KOHKPETHOM
NMPOAYKIIMH, HATPUMEDP TIPUEMKH TIAPTUH TPUKOTAXKHBIX H3ICIIHIA.

3aoaua 3.

[IpuBeaeHHbIE 3aTpaThl HA TPOU3BOACTBO | MoTOpa Ha 3aBojne B 2018 1. co-
ctaBunmn 7000 pyOnei. BHeapenne HOBOro TEXHOJOMMYECKOro npouecca B 1 kpap-
Tasie 2019 r. Mo3BOSIMIIN CHU3WTE TIPHBEACHHBIE 3aTpaThl A0 6500 py6. Onpenenu-
T€ 3KOHOMHMYECKHHA 3(pdekt B 2019 r. oT BHEAPEHHSA HOBOTO TEXHOJIOTHYECKOTO
npouecca, eciuM U3BEeCTHO, 4yTo nporpamma 3asoaa Ha 2019 r. coctasnser 10000
MOTOPOB M H300pa3nTe B BHIE TpadHka.

3aoaua 4.

Onpeaenure npyuunHy Opaka mo cieayroluum JaHHbIM U M300pa3uTe B BUjIE
rpaduka.

PacueT noka3sareneii Opaka

ITokazaTens, Ilpenbiayiuuii ron OTueTHbIN rog

1. CebecTOMMOCTL OKOHUATETbHOTO Opaka, pyo. 20000 24000
2. Pacxonbl o ucnpasieHHo Opaka, pyo. 10000 7500
3. ABcomoTHbIi pazMep Opaxka, pyo. 30000 31500
4. Croumoctp Opaka Mo ueHE HCMOAb30BaHMI, 6000 6500
pyo.
5. CyMMBbl, yjAep)kaHHble C JIHLl — BUHOBHHKOB - 1500
Bpaxa, pyb.
6. CyMMblL, B3bICKAHHBIE C MOCTABLIHKOB, PyO. - 8000
7. ADCONIOTHBIN pazMep notepb oT Opaka, pyo. 24000 14700
8. ToBapHas NpPOAYKUUA TO TPOU3BOACTBEHHOH 400000 420000
cebectoumoctH, pyO.
0. OTHOCUTENBHBIH pasmep Opaka,% 0,075 0,075
10. OTHOCHTENbHBIN pa3Mep noTeps ot Opaxa,%o 0,06 0,035

3adaua 5.

HmeroTes naHHble O pe3ysibTaTax MU3MEPEeHUI KOHUEHTPHPYEMBIX MapamMeT-
POB TEXHOJOTHYECKOTO MpoIecca B TeUeHHe padouei cMmeHbl.McxoaHbie AaHHBIC
JU1s pacyeTa

’ Howmep 3amepa
ITokazarenb 7 > 3 ,
HaBnenwe, klla 103 100 98 101
Kucnornocts cpennt | 5.4 6,0 6.0 6.6

ITo TEXHONOrHYECKOMY PErjiaMeHTY HOPMATHBHbIE 3HAYEHUS COCTABIIAIOT!
nasnenue - 100 klla, kucmoTHoceTs - 6,0.

Onpenenuth METOAOM OTHOCHUTENBHBIX JIMHEHHBIX OLEHOK CBOAHBIHA OTHO-
CUTEBHBIN TTOKA3aTENh HEYCTOWUMBOCTH TEXHOJIOTHUECKOTO NMPOTIECEa.

3aoaua 6.
ITo meToauke 0600IIEHHON OLIeHKH KadyecTBa ['occtangapra Poccuu npoge-
PUTH COOTBETCTBHE KAUECTBA SKTPOJaMN HOpMaTUBY. CpeaHss TTPOIOIIKUTENb-
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HOCTb TOPEHMs SNIEKTPONAaMN ONPEACICHHOW MOLIHOCTHU, M3rOTOBJIEHHBIX Mpea-
npusaTHeM, - 420 yacos.

HopmaTtneHoe 3HaueHnue pecypca aekrponammbt - 450 yacoe. Koadduun-
€HT TI0JIE3HOTO ACHCTBUA UMeeT HopMaTtuBHOE 3HaueHue 20 nM/BT, a dakTuueckmii
ko3pduimeHT - 19 nm/Br.

3aoaua 7.
CocTaBbTe THTIOBOH MJTaH pa3padOTKH CUCTEMBI KaueCTBA B COOTBETCTBHH C Tpe-
DOBAHMAMM MeXAyHapoaHbiX ctanaapTos [SO - 9000, 3anoanuTte Tabauuy no

caeayrien gopme,

HaumenoBanue stana JIOKYMEHT, OTpakato- Hcnonnurens
(MoOCIeA0BATENBHOCTD ACH- LIUH BBITMIOJIHEHUE
CTBUIA)
1. INomaua 3asBKM HA OKa3a- 3asaBKa [Tpennpusatue

HHUE YCJIYTH TI0 pa3padoTke
CHUCTEMbI KA4€CTBA.

2. [IpuHATHE PEUICHUS TIO Ortser Koucantuurosas
3A5BKE. OpraHu3alms
W T.A.

3aoaua 8.

[Tpy MONOKUTENBHBIX pe3yjbTaTaX NMEPBOHAUATBHOM cepTH(UKAIMYU OpraH
no cepTupMKaALMK BbIIACT MIPEANPUATHIO CePTUPUKAT COOTBETCTBUA CPOKOM Ha 3
roga. [1pu 3TOM pa3 B MONYroare ¢KeroJHO MPEAYCMOTPEHO TIPOBEACHUE MPOBEP-
KA B paMKaX MHCIEKUUMOHHOrO KOHTpoasa croumoctbto 2000 pybGnei. Cpeanss
JTHEBHAS CTaBKa CTIeUMAJiuCTa opraHa mo ceptudukauuu coctasnser 100 pybnei.
HopmaTtup HauucneHuii Ha 3apaboTtHyto mnaty - 38,5%. Kosddbuunesr HakaaHbix
pacxoqoB - 200%. YpoBeHb peHTadenbHOCTH - 35%. Onpenenure CTOMMOCTh cep-
TU(PUKALIMK CUCTEMbI KA4eCTBA B OPraHU3allnK.

3aoaua 9.
YKakuTe NnoCneaoBaTebHOCTh 3TANOB BHEAPEHUS CHCTEMbl MEHEIKMEHTA

KauecTBA HA NMPEATTPUATHH (TadNmua).
Tabnuna — bnank 1 3anojiHeHus

ran

XapakTEpUCTHKA JTana

IIPOBEJIEHUE AMArHOCTUYECKOTO ayJuTa CUCTEMbl MEHEIKMEHTA
upaszpadoTka nnaxHa pador

o0yueHHe pPyKOBOAMUTENECH W CIEUMATUCTOB COBPEMEHHBIM IPHUHLIM-
TaM MEHEDKMEHTA KauecTra 1 Tpeboranuam [SO 19011

pa3padoTka U BHEApPEHHE CHCTEMBI MEHEKMEHTA B COOTBETCTBUM C
ISO 9001, Bxmouaroliee onpeaeIeHUe U OTTMCaHWe OW3HEC- TIpoLEC-
COB, pa3padoTka HeOOXOAUMON JOKYMEHTALMH, BHEAPEHHE JOKYMEH-
TOB.

KOMIIJICKCHAs BHYTPCHHAA NPOBCPKA CHUCTCMbL MCHCIKMCHTA Ha CO-




0TBeTCTBUE TpeDoBaHuam SO 9001

KOHCYJIETAHUOHHOC COIPOBOMKACHHUC TIpOHecCa C-epTHCbHKaHHH CHUC-
TCMBI MCHCIKMCHTA.

3aoaua 10.

Onpeaenute cTOMMOCTh CePTU(pUKALMN CBEKEH MOPKOBM, MPOU3BEACHHON B
(epmepckom xo3aiicTBe KpacHoaapckoro kpas, €Ciu M3BECTHbI CIeAYIOLIUE JaH-
HBIE!

— CcpeaHAs AHEBHAs OIvlaTa TPyaa (CTaBKa) cneuuanycTa no ceprudukaunu
cocragysieT 1000 pyo.

— HOPMATUB HauucaeHuil Ha 3apadoThyio miaty (KH3) - 30,2 %

— k0> duLHEHT HaknaaHbIX pacxonos (KHP) - 20 %

— yposeHb peHTadensHoctu (R) - 35%

— TPYACEMKOCTh 00s3aTenbHOl cepTudukaumu - 9 yen.

— CTOMMOCTD CePTU(HUKAITMOHHBIX HenbITaduit - 300 Toic, pyo.

Jna ceprudukaumm napTid NPOAYKUMW CleayeT BblOpaTh COOTBETCTBYIO-
myo cxemy corjacHo rnase IV, cratesim 18-30 denepanpHOro 3akoHa oOT
27.12.2002 Ne 184-@3 «O TeXHUUECKOM PEryJIMPOBAHUUY.

Kosmemenyus: ¢cnocober ucnoab3o06dme 6 APOGecCUOHATbHOT OesMeTbHO-
Cmu Memoobt OOKYMCHMAYUOHHO2O U OPAHUSAYUOHHO20 0OCCRCYCHUS KAYCCMEU
npoyeccos 6 ob1acmu npupodoobycmpoticmea u 6odonoiavzosanus (OIHK-35)

BOHpOCbI K 3auemy.

Ceprudwikaunst NpOAYKUHH, €€ CYIIHOCTE U COASPIKaHHE.
Oprann3aliHOHHO-METOINYECKHUE MPUHITUNEI cepTHUhUKATINY.
HcenpiTarensHble 1a00paTOPUM M UX AKKPEAUTALIUA.

Knaccndmxauus cuctem ceptudpmkariny.

CTaHOBJIEHKHE U PAa3BUTHE POCCUNCKOM cepTUdUKALINK.

3axoH «O 3ammTe Mpas moTpeouTeneH».

3akoH «O cepTuduKalin IPOAYKUHN U YCIYT.

CxeMBI cepTH(HKALINH,

Opran no ceprudukanun — TpedOBaHUA K aKKPEAUTALUKHU, 00S3aHHOCTH U
(yHKUMK, TpeGoBaHus K mepcoHany, (pOHAY HOPMATHBHBIX JAOKYMEHTOB,
NMOPSAAOK TIPOBEACHUS aKKPEIUTAIIHHA,

10.ITopsnok nposeaenus o0a3aTeNbHOM cepTHhUKALMH TPOAYKLIMH.
11.Tlopsnok nposeneHus 10OPOBONBHOM cepTU(HKAIINU TTPOTYKIINH,
12.Ceprudukanus ycuyr.

13.Onnara pa6oT no cepTUPHUKALUU MPOIYKLIHH.

14.Tlpara v 00653aHHOCTH OPTAHORB MO CEPTHPUKAUNU

15.Ceprudukanus cucTeM KauecTsa.

16.Bueapenue cepTudmkanui cucTeM kauectsa B Poccnn.

17 . HopmaTupHas 6a3a cepTudukaiud CUCTEM KayecTBa.

18.Tloaroroska v NMPOBEACHUE CEPTUPHKATINU CUCTEM KauecTBa B Poccuu.

B No =

bl A
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19.eknapupoBaHne COOTBETCTBUA KaYeCTBa NpoayKumm

20.3HaK COOTBETCTBMA

21.IlpaBoBO€ pPeryJINpoOBaHUE KAYECTBA MTPOIYKLHH

22.3aKOHOATENbHbIE OCHOBbBL KOHTPOJIA KAayecTBa U 0€30MaCHOCTU MMNOPTHOM
NMPOIYKITHH.

23.HopmaTtuBHaa 0a3za KOHTPOAsA KA4yeCTBa M O€30MACHOCTH MMIIOPTHOM Npo-
AYKUUK.

24, Crcrema KOHTPOJIS 0€30MacHOCTH UMITOPTHBIX TOBAPOB,

25.21anbl popMUpOBaHKA 3aTPAT HA KAUECTBO NPOIYKLUH.

26.Buael 3aTpaT Ha KaueCTBO MTPOAYKLIVH,

27.CTannapThl KAUECTBA U UX XaPaKTePUCTUKA

28.IlonsTue u xapakrepuctuka UCO

29.0OCHOBBI CTAaHAAPTUIALMU NPOAYKUHU, OCHOBHBIC MOHATUS U LEH.

30.3apauu ¥ QyHKUMH CTAHAAPTU3ALIKM.

31.Muadopmannonnas 6a3za aHanmM3a 3aTpaT Ha KaueCTBO MPOIYKIIHH,

32.MeToapl aHaIM3a 3aTPaT HA KAY€CTBO IMPOAYKLMH — METO/ CTPYKTYPUPOBA-
HUS (YHKIIMY KaueCcTRa.

33.Metoapl aHaNKM3a 3aTPAT HA KAUECTBO MPOAYKLUUHN — METO (DYHKIIMOHANbHO-
CTOMMOCTHOTO aHaJTH3a.

34 Metoapl aHanM3a 3aTPAT HA KAYECTBO NPOAYKUMH — METOJA TEXHUUYECKOrO
HOPMUPOBAHUA U UHAECKCHBIA METOA,.

35.MeToabl aHaTM3a 3aTpaT Ha KaueCcTBO MPOAYKLUMH — METOA DaNTbHOH OLIeH-
KH.

36.MeTobl aHANM3a 3aTpaT Ha KaueCTBO MPOAYKIIMN — METO YACTBHOMN LEHH,

37.Ananu3 6paka u notepb OT Opaka.

38.3koHoMHueckas 3hHEeKTHBHOCTE HOBOH TIPOIYKLHH,

39.3koHoMHUecKad IPPEKTUBHOCTh CO3AaHUSA W (DYHKUMOHUPOBAHHUSA CHCTEM
KauyecTBa.

Hpaxmuueckue 3a0aHUA 0714 NPOBCCOCHUA IKIAMEHA (NPLELOCHBI NPUMEDD):

3aoanue 1.
B pesyneTate 00pabOTKM MCXOJHBIX HTaHHBIX (Tabnuua 1) mocTpoiite KoH-

TPOJIbHYIK) KapTy W ONPEASIMTE KOHTPOJbHbIC I'PAHMLbI ¢ MOMOLIBIO Tabauue 2.
Yucno u3aeuii B BHIOOPKE COCTaBUIIO 7.

Tabmuua 1 — JlaHHble KOHTpons, HeOOXOAUMbIC A1 MOCTPOCHHS KOHTPOJbHOM

KapTHhI
Hara Ne M3MepeHHbIe 3HAUCHUS Cywmma | Cpeanee | Jlnanason
rpynbl | X X5 X3 X, Xs 3HaueHue | Y

X
30.06 |I. 53 |54 |54 |54 [56
30.06 |2. 55 |54 |54 |53 [53
01.07 |3 55 |53 |53 |53 [54
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01.07 (4. 56 (53 |54 |54 |54
02.07 |5. 55 |54 |54 |54 |53
02.07 |6. 54 |54 |55 |55 |54
03.07 |7. 55 (54 |54 |54 |54
03.07 8. 56 |54 |55 |54 |54
04.07 9. 54 (54 |54 |53 |53
04.07 |10. 55 |53 |54 |33 |54
05.07 |11, 54 |54 |55 |54 |54
05.07 |12, 54 (54 |54 |53 |55
07.07 |13. 54 |54 |54 |55 |57
07.07 |14, 53 |54 |54 |54 |55
08.07 |15. 54 |55 |55 |55 |54
08.07 |16, 54 |54 (54 |54 |54
09.07 |17. 54 |53 |53 |53 [53
09.07 |18. 54 |54 |54 |54 |55
10.07 [19. 56 |54 |54 |54 |54
10.07 |20. 54 [53 |55 |55 |53
HUtoro

Tatnwua 2 - KoagguuueHt s pacuera KOHTPOJBHBIX TPAHUIT

Pazmep BbIOOpKU N Ay Ds Dy
2 1,890 - 3,267
3 1,033 - 2,575
4 0,739 - 2,282
5 0,677 - 2,115
6 0,483 - 2,004
7 0,429 0,076 1,924
8 0,373 0,136 1,864
9 0,337 0,184 1,816
10 0,308 0,223 1,777
3aoaua?,

B pesynberate 0OpadOTKH MUCXOAHBIX AAHHBIX (Tadmuua 1) mocTpoiTe KOHTPOJb-
HYIO KApTy U ONPEAENUTE KOHTPOJIbHbIE FPAHULIbI ¢ TOMOLIBIO Tabnuue 2. Yucno
u3euit B BRIOOPKE COCTaBUNO 4,

Tabmuuma 1 — JlaHHBIE KOHTPOJIS, HEOOXOAUMBIE TS TOCTPOCHHUST KOHTPOJBHON
KapThbl

Hara Ne N3MepEHHEBIE 3HAYCHUS Cymma | Cpeanee | JlmanaszoH

rpynnel | X X3 X5 Xy 3HaueHue | Y
X

1007 | 1. 5,3 5,2 5,4 54

10.07 | 2. 5,5 5,4 5,6 53

11.07 | 3. 5,5 53 53 5,3
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11.07 | 4 5,6 5,3 5.4 54
1207 |5. 55 | 54 | 54 | 54
12.07 | 6. 5,4 54 5.5 5.5
13.07 |7 55 | 54 | 54 | 54
13.07 | 8. 5,6 54 5.5 54
14.07 | 9. 5,4 54 5.4 53
14.07 | 10. 5,3 53 5.4 55
15.07 | 11. 5.4 54 5.5 54
15.07 | 12. 5.4 54 5.4 53
HToro
3aoaua 3.

Paccuuraiite kK03HHUUHMEHTH BECOMOCTH 3CTETHUECKHUX CBOUCTB O0YBU U
CTeNeHb COrIACOBAHHOCTU MHEHHUIN MATH SKCIIEPTOB MO AAHHbIM, NPEACTABNEHHBIM

B Tabnnne 1.
[Moxazatenu 3cteTude- | Panru, nmpucBoeHHBIe 3Ke- | Koadduurent BecomocTw,
CKUX CBOWCTB nepramu Vi
1 2 |3 4 5
Cunyst 1 2 |1 2 2
BuewHui Bug 2 1 |2 | |
BuyTpenusas oraenka |3 3 (3 3 2

3aoauad.
OnpeaenuTsb CTENSHBL COMNMACOBAHHOCTH MHEHHUS MSITH IKCNEPTOB, PE3YJBTATHI
PaHXMPOBAHUA KOTOPBIMH YEThIpPEeX 00bEKTOB NPUBEAEHbI B TAONULE.
Tabnvua - /laHHBIC JUIS OUEHKU COTJIACOBAHHOCTH MHEHUH TTATH SKCIIEPTOB

Ne  00b- | Ouenka 3xkcnepra Cymma OTKIIOHEHuEe KBagpar otkno-
€KTa 1 2 314 |5 PaHTOB, OT CPEIHETO, Heﬂﬂﬂ,(si —
2 Si Si—Sep Scp)z

1 4 |14 |4 14 |3

2 3 13 |2 (3 |4

3 2 12 |1 (2|2

4 1 1 |3 |1 |1

3aoauas.

JlaTh OIEHKY KOHKYPEHTOCHOCOOHOCTH TpeX MpeanpUiaTHid Mo oc-
HOBHBIM MOKA3ATEIAM KAUECTBAOKA3BIBAEMBIX YCIYT U UX LEHE (Tadu-

1a).

Tabnauna -ITokazarenu kadecTBa yciyr (B Gajinax) no pesyjbsraram
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IKCNEPTHON OLEHKH

[lokazaTesnu kauecTsa ycuyr
[Ipennpustue Kauecteo ucnon- | KauectBo o6cny- | Kyabtypa odcay-
HEHHUS KHUBaHUA JKUBAHUA

Nel 3 3 4

Ne2 5 3 4

Ne3 4 4 3
BeCOME)ch TTOKa- 40 35 75
3arenei, %

CpeaHEB3BEIICHHAs CTOUMOCTb YCIYTH MO MPEANpUATUSAM COCTa-
Buna: Nel — 140py0., Ne2 —148py0., Ne3 — 160py0.

3aoauaé.

OnpenennTh, KaKk H3MEHHIACh LIEHA €IMHHULIBI KauecTBa MPOAYKLIMH
B OTYETHOM IIEPHOJIE NMOCPABHEHHIO ¢ 0a30BBIM W JaTh 3aKIIIOUYEHHE O
LIEIECO00PA3HOCTH NPOBEACHUS NOAOOHBIX U3MEHEHUIH(TA0MMUA).
Tabnuua - McxoaHble JaHHBIE U1 pELICHUs 3a1aHHs

Ilenaen.,
Fob [Moka3zaTenu kayecTBa ycayr NpOAYKLNH
(n.en)
1 2 3 4

ba3zoserii 6 4 5 8 320
OtueTHbIH 7 4 7 7 480
Becomocte mokasareneii | 0,25 0,3 0,3 0,15 -
(IKCMEepTHasA OLICHKA)

3aoaua?.

OLICHUTh YPOBEHD KAYeCTBA UCIIOJHEHUS 3aKa30B Ha MpeaIpUsITHU
MO CPABHEHUID € OTPACHbIO HAOCHORE JAHHBIX TA0NMLIA.
Tabnuia - McxoaHble TaHHBIE 114 pEeUICHUs 3a1aH s

Ne [To mpennpu- | B cpeanem 1o
[lokaszarenm En.m3m.
n/n ATHIO oTpaciu
1] VienbHbl BeC 3aKa3oB, CAaH-
8 e % 82.9 87.2
HbIX € NIEPBOr0 NPEANPUATHS
2| IlpoueHT 3aka3oB, BHIMOJTHEH-
HbIX B MOJAPA3JEICHUAX BBICILCH % 28.4 45,0
KaTeropun
3|/ OueHka KayeCcTBAa MCIIOJHEHHUS
3aka3zoB  padorHmkamu  OTK | bamn 35,9 38,2
peanpUsITHA
4) OuieHka KauecTBa MPOU3BOJACTBA |  bamn 425 4.2
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YCIIYT 3aKa3unKamu

5| KosimuecTBo kaiiod 3aKa3uyMKOB
HAa KauyeCTBO HCIOJHEHWA 3aKa- En. 0,048 0,062
30B B pacuere na 1000 3akazos

Jaoauad.

PaccunuTath ypoOBE€HbL KAue€CTBA MCMOJHCHUS 3aKka30B HA (padpuke
XUMHWYECKON YUCTKU U3ACTNUN 3a0TUCTHBIN MO, UCNOJb3YA CICAYOLLINE
JAHHBIE!

1) o0bem peanuzaumnun ObITOBBIX YCAYT MO 3aKa3aM HACENCHUS CO-
CTABUJ1 B CTOMMOCTHOMBbIpAKEHUH 5792 ThiC. pyO. mpu CpeaHeil ueHe 1
3aka3za 80 pyo0.

2) KOJIMYECTBO 3aKA30B, BO3BPALLEHHBIX 3aKA3UUKAMU HA MEPEac-
Ky, COCTaBuN0 98 e,

3) OLIEHKa KauecTBa UCIIOJHEHUS 3aKa30B CIIeIUaINCTaMK J0CTULIIA
4,2 dana.

4) KONUUECTRO )KAN00 3aKA3YMKOB HA HEYIOBJTCBOPUTENLHOE Kaue-
CTBO UCITOJIHEHUS 3aKa30BCOCTaBUIO 19 ex.

BecoMoCTh 1 HOpPMAaTUBHEIE 3HAYEHMS [IOKa3aresell KauyecTBa HC-
NIOJIHEHUS 3aKa30B NPUBEACHBI BTabJIUIIE.

Tabnuua - BecoMOCTh 1 HOPMATUBHBIC 3HAUCHUA NOKA3ATENCH Ka-
4ECTBA UCNOJIHEHUSA 3AKA30B

HopmaTtueHoe
Ne . BecomocTs
HaumenopaHnue nokazareneii 3HAYEHUE I10- -
n/n . nokasaTtenei
Kaszareseu
1 YenpHBIN BEC 3aKa30B, CAAHHBIX 3aKa3yuH-
KaM C [IEPBOro npeabapiaeHus, %o 100 0,3
2 | OueHka KauecTBa WUCITOJTHCHUS 3aKa30B Crie-
LMaancTaMmu, 0amn 5 0,3
3 | Yoeneuswrit Bec xanod Ha 1000 3akazos Ha
HEYIOBJIETBOPEHHOE KAYeCTBO WCMOJIHEHHA
3aKa30B 0,004 0.4

3aoaua)l.
3anoJIHUTe Ta6m/1uy OTHOCUTENLHO 0COOEHHOCTEN CTATUCTHUECKUX
METOIOB KOHTPOJIS KAUeCTRA.
Ta6mma . 3HCM€HTapHBI€ CTATUCTHUYCCKHC MCTOIbl KOHTPOIA Ka-
qcCTBA

Iens npu- Obnactb
MEHEHHUS | IPUMEHEHUS

Meton JocrouncerBa | OrpaHuYeHUs

KoHTponbHbIN THCT

(V8]
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Hwnarpamma Ilapero

Huarpamma npuduH
W pe3yJIbTATOB

I'ucrorpamma
Crpatudukauus
Hunarpamma pas-
Opoca

KoHTpoJipHas kapra

3aoauald.
TpebyeTcss NO NMPUBEACHHBIM HUKE JAHHBIM MOCTPOUTH KOHTPO/Ib-
HYIO KapTy KOHTpOJIS IPOAYKUHM3a IeKady (Tadbnuua 2).
Tabnuua 2 - ICXOaHbIC NAHHBIC AJ1s1 PSIICHWA 3a1aHNA

Yucno mecaues 1 2 3 4 5 6 7 8 9 10
Conepxanue
cepol B Hedtn, | 2,3 2,1 2,0 2.5 3.5 2.8 2.2 2.0 2,0 2,1

%

7.4 MeToauuecKHe MaTepUaJibl, ONPEIEIAIONIHE NMPOUEAYPHl OLEHUBA-
HUA 3HAHUI, YMEHUI, HABBIKOB XapaKTePH3YIOUIHX ITanbl (POPMUPOBAHUS
KOMITeTeH LU

KoHTpoTb OCBOCHHS TUCUMIUIMHBI ¥ OLIEHKA 3HAHWH 00y4arouxcs MPOU3BO-
autcst B cooTBeTCTBUH ¢ [InKyO['AY 2.5.1 «Tekyumit KOHTPONb YCTIEBAEMOCTH U
NPOMEXYTOUHOU aTTeCTauUU 00yUaArOLINXCY.

Kpurepuamn ouneHkn yCTHOro onpoca sBIAETCACMOCOOHOCTH Haudonee
MOJIHO ¥ TOYHO PACKPBITE MOCTABJIEHHBIA BOMPOC, YMEHHE IPUBOAMTH TIPUMEPHL.

OuneHka «OTJMYHO» BbICTABAAETCA OOyvarwoleMycs, KOTOpblH obnanaer
BCECTOPOHHUMH, CHCTEMATH3UPOBAHHBIMHM U TNIYOOKUMHY 3HAHUAMH, JA€T TIOJTHBIN
OTBET HA MOCTABIAEHHBIX BOMPOC, YCBOWJ OCHOBHYKY M O3HAKOMUICS ¢ AOMOJHHU-
TEJTBHOW JTUTEPaTypoii.

OueHka «X0poLI0» BBICTABAAETCA 00YyYAOLIEMYCA, KOTOPBIH MOKa3an noi-
HBIC 3HAHHUS 33JaHHOTO BOTPOCA, YCBOWBIIEMY MaTepHuall OCHOBHOW JUTEPATYPHI,
PEKOMEHIOBAHHON yUeOHON porpaMMon.

Ouenka «yX0BJIETBOPUTE/ILHO» BEICTABIIACTCS 00YYAOLIEMYCSH, KOTOPBIH
NoKa3all 3HaHWe OCHOBHOTO MATEpUaia MO 3a/laHHOMY BOMPOCY B 00beMe I0CTA-
TOYHOM W HEOOXOIWUMOM JUTA JallbHeHel yueOrl 1 MpeacToAed padoTel, 3HAKOM
C OCHOBHOH NUTEPATYPOH, PEKOMEHIOBAHHON NMPOTrPAMMOK.

OueHka «HeYA0BJIETRBOPUTEJIbHOY» BBICTABNISCTCS 00yUaIOUIEMYCs, KOTO-
Pblil HE 3HAET OTBET HA BOMPOC WM AONMYCKAeT rpyObie OLIMOKY.

(V)
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KpuTtepuu oueHKH 3HAHUIH NPH HANMCAHHH KOHTPOJIBHOM padoThI

OueHka «OTJHYHO» — BBICTABIISICTCS OOYYArOMIEMycCs, MOKA3aBIIEMY BCE-
CTOPOHHHME, CUCTEMATHU3HPOBAHHbIE, INIYOOKME 3HAHWSA BOMPOCOB KOHTPOJbHOM
paboThl ¥ YMECHHE YBEPEHHO MPUMEHITH UX HA NMPAKTHKE TIPH PEIICHUM KOHKPET-
HBIX 3a4a4, CBOOOIHOE U TIPABUIIBHOE 0OOCHOBAHHE MPUHATHIX PELICHUH,

OueHka «Xopowmo» — BbICTABIAETCA 00YHAOLIEMYCs, €CIM OH TBEPAO 3HAET
MaTepHaJl, TPaMOTHO U TI0 CYLUECTBY M3/1aracT €ro, yMeeT IPUMEHSTh MTOJTYYEHHBIS
3HAHWA Ha TIPAKTHKE, HO JOMYCKAET B OTBETE WJIM B PEUICHWH 331U HEKOTOPHIE
HETOYHOCTH, KOTOPbIE MOXKET YCTPAHUTH ¢ NOMOLUBIO AONOJIHUTENbHBIX BOMIPOCOB
npenoaaBaTes,

OueHka «ya0BJETBOPUTEBHO» — BbICTABIACTCA O0y4arOLIEMYCs, [OKa-
3aBlIeMy (pparMEHTapHBIN, Pa3pO3HEHHBIM XapakTep 3HaHWM, HEIOCTATOUHO Mpa-
BUIbHbIE OPMYNUPOBKU 0A30BbIX MOHATUH, HAPYIUSHUA NOTMYECKON [MOC/Ie10BA-
TEJILHOCTH B M3JIOKEHHUH MPOTPaMMHOT0 MaTeprana, Ho MpH 3TOM OH BJaAEeT Oc-
HOBHbIMM IOHATUAMHU BbIHOCMMbIX HA KOHTPOJIbHYIO padoTy TE€M, HEOOXOAUMBIMU
JUTA JaJbHEHIIETO O0OYUCHUS W MOXKET NMPUMEHSATH TTOJTyUYEHHBIC 3HAHHUS 110 00pas-
Ly B CTAHJIAPTHOM CUTYALUHU.

OueHka «Heya0BJIeTBOPUTEIbHO» — BbICTABIACTCA 00yYaAIOIIEMYCs, KOTO-
PBIH HE 3HAET OOJIBIICH YaCTH OCHOBHOTO COACPIKAHUA BBIHOCHMBIX HA KOHTPOJIb-
Hy10 paboTy BOMPOCOB TeM AWCLMIUIMHBI, AONYCKaeT rpyObie oluuoKu B popmynu-
POBKAX OCHOBHBIX MOHATHH W HE YMEET MCMOJIb30BaTh MOJYUCHHBIE 3HAHWUS TIPH
PEIICHUY THTMOBBIX MPAKTHUECKUX 3a/1a4.

Kpurepusmu oueHku pedepara sBISIOTCS. HOBH3HA TeKcTa, 00OCHOBAH-
HOCTb BbIOOpA HCTOUHMKOB NMTEPATYPHI, CTEIEHb PACKPHITHA CYLIHOCTH BONPOCA,
coOmoaeHus TpeboBaHu K 0(hOPMIIEHHIO.

OueHka «OTJMYHO» — BbIIIOJHEHbI Bce TpeOOBAaHMA K HAMMCaHUIO pedepara:
obo3HadeHa npobiieMa W 000CHOBaHA €€ aKTYaTBHOCTD; CACNaH aHaJIN3 Pa3IMUHBIX
TOUEK 3PEHHUA HA paccMaTpUBaeMyIO nNpoOIeMy W JIOTHUHO M3NOKEeHa COOCTBEHHAs
no3uuus;, chopMynupoBaHbl BbIBOAbI, TEMA PACKPHITA MOJHOCTBIO, BbIAEPIKAH
00BEM; COBITIOACHBI TPEOOBAHNA K BHELTHEMY O(OPMITIEHHIO.

OueHka «X0powio» — OCHOBHbIE TpeOoBaHus K pedepaTy BbIIOIHEHbI, HO
NPpU 5TOM JONYIIEHB HEJOYETH, B 4aCTHOCTH, UMEIOTCA HETOYHOCTH B U3JTONKE-
HUM MATEPHAIA, OTCYTCTBYET JIOPMYECKAs MOCIEA0BATEILHOCTD B CYKIECHHAX, HE
BBIZEPIKAH 00BEM pehepara; UMEIOTCS YT ILECHHS B 0()OPMITCHUH,

OLeHKa «yA0BJIETBOPUTEILHO» — UMEIOTCS CYLUECTBEHHBIE OTCTYILIEHUS OT
TpefoBanuii k pedepupoBannio. B uacTHOCTH: TeMa OCBEILIEHA JIMIIb YACTHYHO, J0-
MYIICHBI (haKTHUECKHE OIMOKH B cOAepkaHUKU pedpepara; OTCYTCTBYIOT BBIBOIBI.

OuneHka «HeyAOBJIETBOPHUTEILHO» — TeMa pedepara He packpbiTa, 00HA-
PYKHMBACTCH CYIIECTBEHHOE HEMOHUMaHWe TpoOieMBl WIH pedepar He TIpeacTas-
JIEH BOBCE.

KpuTtepun ouieHKH 3HAHUH NPH NPOBeIeHHH TECTHPOBAHUA
OueHka «OTJIMYHO» BBICTABISETCA MPU YCIOBUU NPABUIIBHOTO OTBETA CTY-
JIeHTa HEe MeHee yeM Ha 85 % TecTOBRIX 3a1aHH;

34



OueHka «Xxopowo» BbICTABIAETCA NPU YCIO0BUM OPABUIBHOIO OTBETA CTY-
JIeHTa He MeHee ueM Ha 70 % TeCTOBBIX 3a1aHHIH;

OueHka «ya0BJIeTBOPUTEALHO» BbICTABAETCA OPU YCIOBUM NPABUIBLHOIO
OTBETa CTyACHTA HE MeHee ueM Ha 51 %;

OueHka «HeyAOBJIETBOPUTEIbHO» BHICTABIAETCSA MPU YCIOBUM MPABUIILHO-
ro OTBETA CTyACHTA MeHee ueM Ha 30 % TeCTOBbIX 3aJaHMA.

Pesynbrarel TeKylEro KOHTPOIA KUCHOOAL3YIOTCA NP NPOBEASHUU OpPOME-
’KYTOUHOHW aTTECTaLl|H,

Kpurtepuu onenxu 3auéra:

Ouenka «3auTeH0» —BbICTABIACTCA O0YUYAKOIIEMYCA, MOKA3aBLIEMY BCe-
CTOPOHHME, CUCTEMATU3UPOBAHHbIE, INyOOKHUE 3HAHUSA BOMPOCOB U YMEHUE YBE-
PEHHO NPUMEHSATH WX Ha MPAKTHKE MTPH PEILICHWN KOHKPETHBIX 33/1a4, CBOOOJHOE U
NpaBuibHOE OOOCHOBAHUE NPUHATHIX PELICHUIA.

OueHka «He 3aUTeH0» — BLICTABIIACTCA 00yUarOMEMyCs, KOTOPBIH HE 3Ha-
eT OOJIBIIEH HACTH OCHOBHOTO COJCPXKAHWS PacCMaTpHBACMbIX TEOPETHUECKHUX
NONMKEHUA U TEM JWCUMIUIMHBL, AOMYCKaeT rpyOple OIMOKU U HE YMEET UCMOb-
30BaTh MOJIYUCHHBIC 3HAHUS MPH PEUISHUH THTIOBBIX MTPaKTHYECKUX 3ajad.

81lepeyeHb OCHOBHOM H AONOJHHTEILHOH yueOHOI THTepaTypbl

OcHoBHag yueOHas JuTepatypa

1. Tommauér A.B. DKOHOMHYECKHE WHCTPYMEHTBI YNPABJICHUS KAUYEeCTBOM |
yuel. nocodue / A. B. Tonmaues, 1. M. Caenko. — Kpacuopap: Ky6I'AY, 2017. -
161c¢.
https://edu.kubsau.ru/file php/123/Metodichka Upravlenie kachestvomSaenko k
razmeshcheniju.pdf

2. Tonmaués A B. Ynpasneuue kauectBom : yueOuuk / A. B. Tonmaués, 1.
M. Caenko; Ky0. roc. arpap. yH-T uMm. WM. T. Tpyounwna. - KpacHonmap :Kyol'AY,
2017. - 156 C.
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom . Saenko.pd
f

3. UBanos, A. A. MeTponorus, CTaHAAPTU3ALMA U CEPTHPHUKALIMS | YUSOHUK
/ A.A. Uranos, B.B. Edpemor, A.U. Kopurk. — Mocksa : MHOPA-M, 2021, —
301 ¢. — (BoenHoe oOpasopanue). - ISBN 978-5-16-015546-3. - Teker : anek-
TpouHbIi, - URL:https://znantum.com/catalog/document?1d=373502

JonmoTHUTEILHAS YueOHas JINTepaTypa

1. IeskoB C.A. YopaBneHHs Ka4eCTBOM. TEOPETUUECKHE W METOINYECKUE
ocHOBbI: yued. nocobue / C. A. [pakos, . M. Caenko. — Kpacuonap: [IpuntTep-
pa, 2018. — 183 C.
https://edu.kubsau.ru/file.php/123/Uchebnoe posobie Upravlenie kachestvom 43
6144 vl __PDF
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2. Enoxos, A. M. Ynpasnenue kauectBoMm : yuednoe mocodue / A. M. Eno-
XOB, — 2-¢ u3A., nepepad. u porn. — Mocksa : UHOPA-M, 2019, — 334 ¢. —
(Bbiciuee oOpaszosanme: baxanaspuat). - ISBN 978-5-16-010389-1. - Tekcr
IeKTpoHHBIA. - URL: https://znanium.com/catalog/product/1009728

3. Konomnes, C. I1. Ynpasnenue kauectBoM : yuebHoe mocodue / C. 1. Ko-
Honnes. — Mocksa | UTH®PA-M, 2020. — 252 ¢. — (Bbicwiee oOpa3zoBanue: ba-
kamaBpuar). - ISBN 978-5-16-003562-8. - Tekcr : »3nexrponubiif, - URL:
https://znanium.com/catalog/product/1043109

9 IlepeveHnb pecypcoB MHPOPMATMOHHO-TEICKOMMYHUKALIHOH-
HoM ceTH «AHTepHeT»

[Tepeuens ObC
Ne HanmeHnoBauue TemaTuka CcpLika
1 Znanium.com YHHBepcaibHas
2 IPRbook YHHBepcanbHas
3 | ObpasoaTenbHbiii nopTan Yuusepcanbuaa | https://edu kubsau
Kyol'AY

10 MeToanyeckHe yKa3aHHA AJIs1 00y4alOIHXCs 110 OCBOEHUIO
AUCHHILUTHHBI

Caenxo M. U. Ynpasnenue xkauecteoM: MeToa. ykazanus / M. U. Caenko. — Kpac-

HoJap.: Ky6l'AY. — 2017. - 33 C. Pexxum NOCTY-

na:https://edu kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko
k razmeshcheniju.pdf

OcCBOEHUE NUCUUMIUHBI O0YYAOUIMMUCA MPOU3BOAUTCS B COOTBETCTBUU €
JOKAJILHBIMHA HOPMATHBHBIMU aKTaMu:

— IInKy6I'AY 2.2 .4 «®0oH] OLIEHOUYHbIX CPEACTBY;

— IaKyol'AY 2.5.18 «Opranuzanus oOpa3oBaTeILHOW JNEATCIIBHOCTH MO
nporpaMmam OakaaBpuaray,

— TInKy6T'AY 2.5.29 «O ¢dopmax, MeToaax U CpelcTBax, MPUMEHSEMEBIX B
yueOHOM MpoLeccey.

11 Ilepeyenr MHEPOPMAUMOHHBLIX TEXHOJOTHH,MCMOMbB3YEMBIX
NpH OCYIIECTBJICHUH 00pa3oBaTe/IbHOrO Nnpouecca no AUCHHUIIIHHE,
BKJIOYASA NMEPEYEHb NPOrpaMMHOro obecnedeHus U HHPOPMALHOH-
HbIX CITPABOYHbIX CHCTEM
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VH(pOpMaLIMOHHBIE TEXHOJIOTUH, UCTIOIB3YEMBIE NIPH OCYLUECTBIICHUN 00pa-
30BATENLHOrO NPOLEcca N0 AUCLMIUIMHE, TO3BOIAIOT: 00ecneuuTs B3auMOaeHCT-
BHE MEKIY YUAaCTHUKAMH 00Pa30BaTEILHOIO MPOLECCa, B TOM UHCIE CHHXPOHHOE
¥ (JWIH) aCHHXPOHHOE B3aUMOJCHCTBUE, TTOCPEACTBOM ceTH «MuTepHETY; DrKcH-
poBaTh X04 00Pa30BATENbHOrO MPOLECCA, PE3YJLTATOB MPOMEKYTOUHON ATTECTA-
LUK MO AMCLMIIMHE U PE3YJILTATOB OCBOCHUA O0PA30BATENbHON NPOrpaMmsbl; Op-
raHN30BaTh Npouecc 0Opa3OBaHMA MYTEM BU3yalW3alluy u3ydaeMoi uapopmauru
NOCPEACTBOM MUCNOJAb30BAHUA NPE3CHTALMM, Y4eOHbIX (PUIIbMOB; KOHTPOJIUPOBATD
PE3yNbTaThl OOYUEHHS Ha OCHOBE KOMIBIOTEPHOTO TECTUPOBAHUS.

[lepeuens uueH3nonHoro 110
HanmeHoBaHue

1 Microsoft Windows

Microsoft Office (sxknrouaer Word, Excel, Power-

Point)

Cuctemarectuposadus INDIGO

Kpatkoe onucanue
OnepannoHHas cucTema
[MakeT OPUCHBIX MPUITOKEHHI

TectuposaHne

L]

[lepeuens mpodeccuoHanbHBIX 06a3 JaHHBIX W WH(OPMALMOHHBIX CIPaBOY-
HbIX CHCTEM

Ne HaumeHnoBauue TemaTuka JJIEKTPOHHANA MOMTA

| | HayunasanextponHasOudnnotekaeLib | YHusepcanb- | https://www.elibrarv.ru/defaultx.
rary Hast asp

2 | lapaur IpaBoBas http://www.garant.ru/

3 | Koncynerautllitoc I1paBoBast http://www.consultant.ru/

12 MarepuaibHO-TEXHHUECKOE ofecneueHue 00ydeHus
nmo qucuunJauge ad Jun ¢ OB3 u unBanuoB

Bxoanas rpynna B rnaBHblid yueOHbIA KOpnyC 000OPYI0BaH MAHIYCOM, KHOI-
KO¥ BBI30BA, TAKTWJIBHBIMH TabMYKAMK, OMOPHBIMH TIOPYUHSIMH, TIPEAYNPEXK-
JAKOIIMMU 3HAKAMM, AOCTYNHBIM PACIIMPEHHbIM BXOJIOM, B KOPMYCe €CTh CIELH-
aNbHO O0OpYIOBAHHAS caHWUTapHas KomHarta. I TepeMeleHUs WHBAJMIOB W
JIOB3 B noMellneHny uMeeTcs NepeBXHON ryCeHUUHBIN cTynenskoxoa. Kopnyce
OCHALLICH MPOTUBONOKAPHON 3BYKOBOW M BU3yallbHOW CUTHAJIM3aLUEH

Ne

n/n

HanscHOBaHHC ViCOHBIX
NPCAMCTOB. KYPCOB. AMC-
LUWTIIHH (MO NCH).
MPAKTHKH. UHBIX BHIOB
YUEOHOH JEATETBHOCTH.,
NpE Ty CMOTPEHHBIN Yuebd-
HBIM ILTAHOM 0Opa30Ba-
TEIBHOH MPOTPaMABI

HanMCHOBAHUC MOMCLUCHHH /15 POBCIC-
HM$ BCCX BHTIOB YHCOHOH ACATCILHOCTH.
NPCIY CMOTPCHHOH YUCOHBIN TTAHOM. B

TOM YHCIIE MOMELIEHH 1.1 CAMOCTOSTENb-

HOi paDOoTBL. ¢ YKa3aHHEM NEPEYHS OCHOB-
HOTO 0DOPY 10BAHUS. VueDHO-HAT T THBIN

MOCODHH U HCMOIL3YEMOTO IPOTPAMMHOTO

obecreye Hua

AIpCC (MCCTOMOIQMKCHHC) MOMCLIC-
HUH 115 TPOBCACHHUA BCCX BHAOB
VUCOHQH ACATCIBHOCTH. MPCAY-
CMOTPEHHOH YUCOHBIM MIIAHOM (B

CITVUae peasTHialHH 00pAi0BATE Th-

HOIt IpOrpaMMBI B CETEBOI (lophrie

TOTIONIHHTETIBHO YKA3BIBACTCA HA-

HMEHOBAHHE OPTaHHAAlMH. C KOTO-
PO 3AKTKUYEH TOTrOBOp)

2

~
J

1

YHPZI BJICHHE KQYECTBOM

Tosmemenue Ne22 11+ m1om@ats — 101 M3

350044,
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MOCATOMHBIN MECT — 93, YueOHaA ay IJUTO-
PHA 3/ IPOBEISHHA 3AHATHH JEKIHOHHOTO
THITA, 3AHATHI CEMHHAPCKOTO THITA. KYPCO-
BOTO TPOESKTHPOBAHHUA (BBHITOJIHEHUS Ky P-

COBBIX PA0OT). TPYTIMOBBIX H HHIHUBHIY -
AMBHBIX KOHCYJIBTALMI, TEKYLIETO KOHTPO-

JIA U MPOMESKYTOMHOM ATTECTALHH, B TOM

YHCIE A1 00V UAKIMNCI C HHBAIHIHO-
cteio i OB3
CICLHANKIHPOBAHHAA MCOCTL (YucOHas

JOCKA. YieOHadA Medelb), B TOM HHCIe AT

0OVUAKOMIMXCS ¢ HHBATHIHOCThIO 1 OB3;
TEXHHUECKHE CPEICTBA 00VHEHU. HAO0PbI

JEMOHCTPALHOHHOTO 000PY,I0BAHMSA H
VvieOHO-HATTULIHBIN TOCODHI (HOVTOVK.
MPOSKTOP, 3KPAH). B TOM MHCIIE 114 00y -

YAKOLIUNCS C HHBAMIHOCTHIO H OB3

e Kpacnodap, va. wy. Kazunina .13,
30are 21aeHE0 VICOIG0 KOPHVEQ

2 |¥YnpaBlieHHE KaueCTBOM

INovewmenue Nell4y ;. MOCAIOUHBIX MECT
— 25; mnowa s — 43M7; yueOHas ayIHTo-
pHA 114 NPOBEISHUS 3aHATHH CEMHHAPCKO-
ro THIA. KYPCOBOTO NPOSKTHPOBAHMS (BBbI-
MONMHEHHUS KYPCOBBIN pa0oT), TPYTIIOBBIX H
HHAHBHIY ANIbHBIN KOHCY . IbTALUMH. TCKY LIC-

r0 KOHTPONA H MPOMCIKYTOMHOH ATTCCTa-
LMH. B TOM MHCAC 215 OOYUAKOLUANCH C HH-

BATHIHOCTEK 1 OB3
COCUMATHIHPOBAHHAS MCOCAL(YHCOHAA

A0cka. y4eOHas MCOCAb). B TOM YHCIC A4

00VHAKLIMXCAH ¢ HHBAIHIHOCTBIO 1 OB3

330044,
o Kpacnooap, v w. Kacumuua 043,
3OaHHE ROPAVCA JOOUH HCEHEPHOTO
haryvirbnrema

13 OcoOenHocTH opravu3auuu o0yuenus jiun ¢ OB3 u nuBa-

JIHJ0B

Jdns vuaBamuaoe v v ¢ OB3 MOKET U3MEHATLCS 00BbEM AUCIMITIIAHEI (MO-
ZIyJisl) B 4acax, BbLACNEHHbIX HA KOHTAKTHYIO padoTy 00yuaroluerocsa ¢ npenoiaBa-
TesieM (MO BUAAM YUCOHBIX 3aHATHH) W HA CaMOCTOATEIIBHYIO paboTy o0ydarotie-
rocs (Mpu 3TOM HE YBEIMUUBACTCS KOJMYECTBO 3aYETHBIX €JMHHUILI, BbIACICHHBIX
Ha OCBOCHUE AVICUMIUIWHEI).

@oHbI OLIEHOUHBIX CPEACTB ANANTUPYIOTCA K OrpaHHYCHUSIM 310POBbi H
BOCTIPUATHA WHPOPMALIHK 00 yUaIOLIMMHUCA.

OcHoBHbie GOpPMbBI TPEACTABNSHUS OLIGHOUHBIX CPEACTB — B MeUaTHOM Gopme
WK B (POPME 3JIEKTPOHHOT'O JOKYMEHTA.

@opMbl KOHTPOJIS U OLIEHKH pPe3yJibTAaTOB 00y4eHust HHBAIHA0B H jul ¢ OB3

Kareropun
cryaeHTos ¢ OB3
H MHBAJHAHOCTBIO

DopMa KOHTPOJIS U OLEHKU PE3YITLTATOB O0YUEeHHS

C napymennems - YCTHasl MPOBEPKAa: AMCKYCCHH, TPEHHHIH, KPYILJbie CTOMBI, cobecenosa-

3PCHIUA HHA, YCTHBIC KOJUTOKBHYMBI U [P.,

- ¢ WCTOJIb30BaHUEM KOMIbIOTepa M cneuuansHoro I1O: pabota ¢ anek-
TPOHHBIMH OOPA30BATEIBHBIMH pecypcaMu, TeCTHpOBaHue, pedepartsi,
KYPCOBBIE TPOEKTHI, MUCTAHLHOHHBbIE (GOPMBI, €CIH MO3BOMSIET OCTPOTA
3peHnst — rpaduueckue padoThl W Ip.;
- TIpH BO3MOKHOCTH MHCbMEHHAs POBEPKA C UCTIONB30BAHUEM pellbedHO-
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TO4e4HOMN cucTembl bpaitnga, yBenuueHHOro wpudira, UCMONL30BAHHE Cre-
UMANbHbIX TEXHUYECKUX CpeactB (TU(PIOTEXHHYECKHX CPeacCTB). KOH-
TPOJIbHBIE, rpadHyecKkHe padOThl, TECTHPOBAHHE, AOMALIHUE 3a0aHUs, 3C-
Ce, OTYETHI H Ap.

O napywerniem -NMCbMEHHAs MPOBEPKA: KOHTPOMbHbIE, rpapuyeckue padoTbl, TECTHPO-
cayxd BAHKWE, NOMALIHME 3a0aHWsl, 9CCE, NUCbMEHHbIE KOMNOKBUYMbI, OTYETbl H
ap.;

- C HCNOJb30BAHMEM KOMIMBIOTEPA: padoTa ¢ INEKTPOHHbIMU 0OpasoBa-
TENbHBIMH pecypcaMH, TeCTHpOBaHHe, pedepaThl, KYPCOBbIE MPOEKTHI,
rpagrueckye padoThl, JUCTAHLHOHHbIE HOPMBI U JIP.;

- [PY BO3MOXKHOCTH YCTHAsA MPOBEPKA C HCMOIb30BAHUEM CMELHATbHbIX
TEXHHUECKUX CPEACTB (ayANOCPEACTB, CPEACTB KOMMYHHMKALHH, 3BYKO-
YCUITHBAKOLIEH anmapaTypsl U Ap.). TUCKYCCHUH, TP@HHHTH, KPYTIIble CTO-
b1, COOECENOBAHHS, YCTHBIE KOJUIOKBUYMbI H AD.

C napywenies - MUCbMEHHAS MPOBEPKA C UCMONIb30BAHHUEM CMELHATbHbIX TEXHUYECKUX
OHOPIO- CpeacTB (anpTepHATUBHBIX CPEACTB BBOAA, YIIPABNEHUS KOMIBIOTEPOM U
OBUCAMETBHO O Ap.): KOHTPOIbHBIE, rpaduyeckie paboThl, TECTHPOBAHUE, TOMALIHHE 3a-
annapanda JaHHs, 3CCe, MHCbMEHHbIE KOJUIOKBUYMbI, OTUETHI U 1Ip.;

- YCTHAas MPOBEPKA, € HCIOJB3OBAHUEM CNELHUANbHbIX TEXHHYECKUX
cpeacTs (CpeacTB KOMMYHHUKAUMI), AUCKYCCHH, TPEHUHTH, KPYT/bI€ CTO-
7B, co0ecenoBaHHs, YCTHBIE KOJIOKBUYMBI H [Ip. .

- C UCTIONB30BaAHUEM KOMITbIOTEpa M cnenrasnsHoro [10 (ansTepHaTHBHEBIX
CPEeACTB BBOAAM YMPABJCHUSI KOMIBIOTEPOM W Ap.): padoTa ¢ 3JIEKTPOH-
HbIMU ODPA30BATENbHBIMU PECYPCAaMH, TECTUPOBaHUE, pedepaTsl, Kypco-
Bbi€ NMPOEKTbl, rpaduyeckue padoThl, TUCTAHUMOHHDBIE POPMBI Mpennoy-
TUTEJIbHEE 00YHAIOMMCS, OFPAHHYEHHDBIM B NEPEABHIKEHUH U AP.

AjanTanusa npouerypbi NpoBeaeHUs1 NPOMEXY TOUHON aTTeCTAUMHU
aig mHBaJiuaoB u st ¢ OB3

B xone nposeaeHus NpoMEKyTOUHOH aTTecTalH NMPEayCMOTPEHO;

—MpeabsABICHUE 00YUYAIOIUMMCA NEYATHBIX U (WIN) HEKTPOHHBIX MATEPUANIOB
B (hopmax, aganTHPOBAHHEIX K OTPAHUUEHHUSM WX 310POBBA,

—BO3MO)XHOCTb IOJIb30BATbCA MHAUBUAYANbHBIMM YCTPOUCTBAMU U CPEACT-
BaMH, MO3BOJIAIOIIMMH aJallTHPOBATh MATEPUAIIbl, OCYLLECTBISATE NIPUEM U Tiepe-
nauy WHPOPMALKK C YUETOM WX MHAWBUAYAIbHbIX OCOOSHHOCTEI;

—YBEJTMUEHHUE TTPOICJIKUTEIIBHOCTH NMPOBEACHUS aTTECTALIMN,

—BO3MOMKHOCTB TIPUCYTCTBHSI aCCUCTEHTA W OKa3aHUA UM HEOOXOIWMOH To-
MOLIM (3aHATH paboyee MecTO, NepeBUraThCa, NPOYUTaTh U OOPMHUTH 3aaHHeE,
00IIATHCA C MPENOAaBATENEM ).

DopMBI MPOMEKYTOUHO aTTecTallMK I UHBATUAOB W MU ¢ OB3 A0KHBIYUH-

THIBATbHHUBUAYATIbHbIE H ICUXO(PUINUECKUE OCODSHHOCTH 00 YYAKOILIETrO-
ca/obyuarommxca mo AOTTOIT BO (ycTHO, MTMCEMEHHO HA Oymare, MUCBMEHHO Ha
KOMMBIOTEPE, B (pOPME TECTUPOBAHUSA U T.M.).

(V]
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CneuuanbHbie yca0Bus,
oDecrneunBaeMbie B MpoLecce NPenoaBaHus JUCHUILIHHBI

CTyaeHTbl ¢ HAPYUIEHHSIMU 3PEHUS

— TIPEAOCTaBICHHE 00pa30BaTEIIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM
(popmaTe, NO3BONAIOILEM NEPEBOAUTH MIOCKONEYATHYIO UH(POPMALMIO B Ay IMAlb-
HYIO HJTH TaKTUJIBHYIO (hOpMY;

— BO3MOKHOCTb MCIIOJIb30BATh MHANBUYAJlbHbIE YCTPOWCTBA U CPEICTBA, NO-
3BOJIAIOILME aJanTHPOBATh MaTEpHAJIbl, OCYLUECTBIATH MPUEM M Tepeaady WH-
popmMaLUM C YUETOM UHAUBUAYAIbHBIX OCOOEHHOCTEH W COCTOAHUA 3A0POBbA CTY-
JEHTA;

— NPEIOCTAB/ICHUE BO3MOKHOCTH MPEIAKYPCOBOTO O3HAKOMJIEHUS C COJepIKa-
HUeM y4yeOHOH AUCUMMIIMHBL U MATEPHANOM IO KYpCy 3a CUET Pa3MELUCHUS UH-
(hopMalFiM Ha KOPTIOPAaTHBHOM 00pa30BaTeIbHOM TTOpPTaJIe,

— UCMOJIB30BAHKUE UETKOTO U YBEJIMUEHHOIO 1O pa3mepy lupudrta u rpaduue-
CKMX OOBEKTOB B MYJIbTUMEAUHHBIX TTPE3EHTALUSAX

— MCIOJIb30BAHUE UHCTPYMEHTOB «J1YIIa», «NPOXKEKTOPY» Npu padoTe ¢ UHTE-
PaKTUBHOM TOCKOH,

— 03BYYMBAHWE BU3yanbHON WHPOPMALKK, NPEACTABNCHHONH 00yUarouMes B
XOJ€ 3aHATHIA,

— oO0ecnieueHHe pa3laTOuHLIM MaTepHaoM, AyOnupyrommM HHGOPMALMIO,
BbIBOJMMYIO HA 3KPAH,

— HAJIMYMWE TIOATIHCER M OTIMCAHMS y BCEX MCMOJIB3YEMBIX B Mpouecce odyue-
HUS PUCYHKOB M MHBIX TpaMUueckuX 0O0BEKTOB, HTO AAET BO3MOKHOCTD NMEPEBECTH
NUCbMEHHbIA TEKCT B ayMAJIbHbIMN,

— obecrnieueHne 0co0Oro PEUEBOro PeXkKUMa NMPENOIaBAHNS; JICKUHH YUTAKTCS
rpOMKO, pazfopuuBO, OTUETNMBO, C MAY3aMHU MEXAY CMbICIOBBIMU ONOKAMH HH-
opmauyn, obecrneuynBacTCsl HMHTOHHUPOBAHUE, TIOBTOPEHUE, AaKLEHTUPOBAHHE,
npodunakTUKa pacCeMBaHUA BHUMAHMS,

— MHUHHMH3aUMA BHELIHETO IIyMa U OOECrneueHne CIIOKOWHOU ayaualibHOW
0OCTAHOBKH,

— BO3MOYKHOCTH BECTH 3aMUCh YUeOHOT WH(pOPMALUH CTYIECHTAMU B YIOOHOH
ana HuX dopMe (ayaualibHO, ayIMOBU3YallbHO, HA HOYTOYKE, B BHAE IOMETOK B
3apaHee TTOATOTOBJIEHHOM TEKCTE);

— YBEJMYCHHUE JIOJIM METOJ0B COIMATBHON CTUMYISUNH (0O0OpallleHUE BHUMA-
HUA, ANSJUIALIMA K OTPAHUYEHHUSAM 10 BPEMEHU, KOHTAKTHbIE BHAbI padoT, rpynmno-
BbIC 33J1aHUS U AP.) HA IPAKTHUUECKUX U JaDOPATOPHBIX 3AHATUSAX;

— MUHWUMH3HWPOBAHNE 3aJaHNH, TPEOYIOIMX aKTUBHOTO HMCTIOJTb30BAHUS 3pU-
TEIbHON NaMATH U 3PUTENBHOIO BHUMAHUA,

— TIPUMEHEHHUE TIO3TANHONW CHCTEMEI KOHTPOJISA, OoJiee YacThlil KOHTPOJIb BHI-
NOJIHEHHUA 3aJIaHUH SIS CAMOCTOSATEILHOU pabOTHI.
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(TT.\_"[IQHTbI C HAPYWEHHAMH ONMOPHO-ABUIaTE/IbHOI0 annaparta
(MaJIOMOOH/ILHBIE CTYAEHThI, CTYAEHTbI, HMEIIIHE TPYAHOCTH NepeIBHIKe-
HHMSl M NATOJOTHK0 BEPXHHUX KOHEYHOCTEil)

— BO3MOJKHOCTb MCIIONb30BATh CIELMATIbHOE OpPOrpamMmMHoe ofecneueHue u
creLHalibHOoe 000PYIOBAaHHE U MO3BOJIAIOIICE KOMIIEHCHPOBATH IBUTATEIIBHOE Ha-
pYlLUEHHE (KOMACKU, XOAYHKH, TPOCTH U 11P. ),

— MPEIOCTAB/IEHHE BO3MOMKHOCTH MPEIKYPCOBOTO 0O3HAKOMIICHUS ¢ COACPIKa-
HUeM y4eOHOH OMCLUMIUIMHBI U MaTepHaJIOM 10 Kypcey 32 CuUéT pa3MeLleHHs WH-
(popMauMu HA KOPIOPATUBHOM OOPA30BATENbHOM IOPTAIE,

— NPUMEHEHWE AONOJHWTENbHbIX CPEACTB aKTUBU3ALMKU NPOLIECCOB 3AMOMU-
HaHHWS U TIOBTOPEHUS;

— OIOPA HA ONPEAEIEHHbIe U TOUHbIE TOHATHSA;

— WCTIOJIB30BAHNE JUTSI WILTKOCTPALIMH KOHKPETHBIX MPUMEPOB;

— MPUMEHEHUE BOMPOCOB 15l MOHUTOPUHIA OHUMAHUA;

— pa3eeHHEe U3yHaeMoro Mareprania Ha HeOObILINE JIOTHUECKHE OITOKH;

— YBENUUEHHWE JO0JM KOHKPETHOro mMaTepuand v COOMIOACHHE MPUHUMNA OT
NMPOCTOTO K CIIOKHOMY NMPH 0ObICHEHHH MaTepHasa;

— Hanuyue YETKOW CUCTEMbl U AIrOPUTMA OPraHW3aLUM CaMOCTOATENbHbIX
paboT ¥ IPOBEPKH 3aAaHHI ¢ 0043aTEILHOW KOPPEKTHPOBKOH H KOMMEHTAPHSIMHU,

— yBEIIMYEHHE N0AM METOOB COLMANbHOM cTUMyNsiuun (oOpalueHue BHUMA-
HUA, aneJUIATINS K OTPAaHWYCHHUSAM 110 BPEMEHH, KOHTAKTHBIC BUABI padoT, TpyImno-
BbIE 331aHUA AP. ),

— obecrieyeHHe OECTIPENATCTBEHHOTO JOCTYIIA B MOMELIEHHA, a TaKKe ITpe-
ObIBAHMS HUX,

— HAJTMYWE BO3MOKHOCTH HCMONIB30BAaTh WHIMBHAYAJBHBIE YCTPOWCTBA W
CPEACTBA, MO3BONANINE 00ECIeUUTh PEATIN3ALUI0 SPrOoHOMHUUECKU X IPUHLIMIIOB U
koMopTHOE MPedBIBaHNE HA MECTE B TCUEHHE BCETO NMEpHOaa yIEOH! (TTOACTAaBKH,
CneuuanbHbIe NOAYUIKH U Ap. ).

CTyneHTsbl ¢ HApYLUEHUAMH cayXxa
(rayxue, cradocapiamme, NO3AHOOTJIOXIIHE)

— MpeAoCTaBieHUe 00pa30BATEIbHOTOKOHTEHTA B TEKCTOBOM 3IEKTPOHHOM
chopMaTe, MO3BOJIAIOLIEM TIEPEBOANTE ayAHANbHYIO (OpMY JIEKIIMU B TJIOCKOTIE-
uaTHyIo uHpopMaluIO,

— HaJIMUKMe BO3MOXKHOCTH HCTIONB30BATh WHIMBHAYAJILHBIE 3BYKOYCHJIMBAIO-
W€ YCTPONCTBA M CYPAOTEXHWYECKHE CPEACTBA, MO3BOJISTIOUINE OCYLIECTBIIATE
NpuéM W Tiepenady MHMOPMaLNY; OCYLISCTBIATE B3aUMOOOPATHBIH NMEPeBOA TEK-
CTOBbIX W ayauodaiaoB (610KHOT AN peueBOro BBOJAA), a TAKKE 3aIlMCh H BOC-
MPON3BEICHHE 3PUTENTBHON HHPOPMALIVH.

— HAJMYKE CUCTEMbI 3aJaHui, o0ecneunBaroMX CUCTEMATU3ALUI BepOasib-
HOTO MaTepuasa, €ro CXeMaTHU3aluio, NMEPEeBOd B TA0NHLBI, CXEMBI, OMIOPHBIE TEK-
CThl, TJIOCCAPUI,

— HaJIMIME HArJISTHOTO CONMPOBOKIACHHUS W3YHaeMOTO Marepuaja (CTPyKTyp-
HO-JIOTHYECKHE CXEMbl, TaOnuLbl, rpaduKi, KOHUSHTPUPYIOILKHE U 0000LIA0IIHE
WH(OPMALIMIO, OTTOPHBIE KOHCTIEKTHI, pa3AaTOYHEIH MaTepuan);,
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— HanMyue 4ETKON CMCTEMBbl U AIrOPUTMA OPraHMU3ALMM CAMOCTOATENbHbIX
paboT ¥ TIPOBEPKH 3a1aHUH ¢ 00S3aTSTBHON KOPPEKTHPOBKOM U KOMMEHTAPUSIMH,

— ofecneyeHue NPaKTUKU ONEPeKaoILEro YTeHUs, KOrja CTYASHThl 3apaHee
3HAKOMATCS ¢ MaTepuajOoM M BBIACISIOT HE3HAKOMBIE M HETIOHATHBIE ClIOBA U
(hparMeHTHI;

— 0coOblil peueBoii pekuMm padoTbl (OTKA3 OT IMHHBIX (PPa3 M CIOKHbIX
NPEUTOKEHUH, XOPOILas apTUKYJISILIHS, YeTKOCTh U3JIOIKEHHS, OTCYTCTBUE JIMIITHUX
CJIOB; NOBTOpeHNE (ppa3 0€3 M3MEHEHUS CIIOB U MOpsAKa WX CJIEI0BaHuUs, 00ecTIe-
YEHHE 3PUTENbHOIO KOHTAKTA BO BPEMA FOBOPEHMSA U uyTh Oofiee MEAJIEHHOrO
TEMIa PEUH, UCNOJIB30BAHUE €CTECTBEHHBIX KECTOB U MUMHKH );

— 4€TKOE COONIOACHUE AIrOPUTMA 3AHATUA M 3aAAHUN NJIA CAMOCTOATENbHOM
paboTel (Ha3bIBaHHE TEMBI, MOCTAHOBKA LENH, COOOLIEHNE U 3aMNCh TIJ1aHa, BbIAE-
JI€HNE OCHOBHBIX MOHATUNA U METOJO0B UX W3YUCHUA, YKA3aHUE BUJOB JEATEIbHO-
CTH CTYIEHTOB W CNIOcOOOB MPOBEPKH YCBOSHUS MaTepualla, clioBapHas padora),

— cobntonenue TpeGOBAHUM K NpeabsaBiaieMblM yueOHbIM TekcTaM (pa3OuBka
TEKCTa Ha YacTH; BBIAEICHUE ONOPHBIX CMBICIOBBIX MyHKTOB; HCMOJIB30BAHNE Ha-
[JIAHbIX CPEACTB);

— MMHUMM3aUXA BHEIIHUX IIYMOB,

— TIPEAOCTABJICHHE BO3MOJKHOCTH COOTHOCHTH BepOanbHBIM M rpaduueckuit
MaTepuan; KOMIUIEKCHOE MCMOJb30BAHUE MUCbMEHHBIX U YCTHBIX CPEACTB KOMMY-
HHUKaLWH [TPH padoTE B TPYIIIE;

— COYETAHWE Ha 3aHATHAX BCEX BHUJIOB PEUCBOH ACATEIBHOCTH (TOBOPEHUS, ClTylla-

HUS, YTEHUA, MUCbMA, 3PUTENBHOIO BOCIPUATHA C JIMLA TOBOPSLLETO).

CTyIeHTbI ¢ MPOUMMH BUAAMU HAPYLLIEHUH
(JILII ¢ napymeHusimu peun, 3a00/1eBaHUS IHAOKPUHHOM, LEHTPAJIbHOMH
HEPBHOH H CePIeUHO-COCYAUCTON CHCTEM, OHKOJIOTHUecKHe 3a00/1eBaHNsl)

— HaJTMYMe BO3MOKHOCTH HCIMOJIb30BaTh WHAMBUAYAJIBHBIE YCTPOHCTBA M
CPeACTBa, MO3BOJIAIOLIKE OCYILECTRIATL NPUéM U nepeaauy undopmanuu;

— HAJIMYUE CUCTEMBI 3aaHNH, 00eCeUnBAIOINX CHCTEMATH3AIIMIO BepOahb-
HOrO Marepuania, ero CXeMaTU3alMi, NepeBo B TAONULIbI, CXEMbI, OMOPHBIE TEK-
CThl, TJIOCCAPUI,

— HaJTHYUE HarJIATHOTO COTTPOBOKIACHUS H3yJaeMOT0 MaTepuaa;

— Hanuuue 4ETKOM CUCTEMbI M AIrOPUTMA OPraHU3alUH CAMOCTOATEIbHBIX
paboT ¥ TPOBEPKH 3aAaHH ¢ 00S3aTEIbHON KOPPEKTHPOBKOH U KOMMEHTAPHSIMHU,

— obecneyeHne MPaKTHKN OMEPEKaIOIIEro YTEHNs, KOTIa CTYASHTHI 3apaHee
3HAKOMATCA € MATePUAJIOM M BBIJICISIOT HE3HAKOMbIE M HEMOHATHBIE CIIOBA H
(hparMeHTHI;

— MPEAOCTABJICHHUE BO3MOKHOCTH COOTHOCHTb BepOanbHblit U rpaduyeckuii
MaTepHall;, KOMTUJIEKCHOE MCMOJIb30BAHNE MICHBMEHHBIX W YCTHBIX CPEACTB KOMMY-
HUKALMK [IPU padoTe B TpyIIne;

— COYCTaHWe Ha 3aHATHUAX BCEX BHIOB PEUECBON AEATEILHOCTH (TOBOPCHWS,
CNyILIAHHS, YTSHHS, MUCbMA, 3PUTENIbHOTO BOCIIPUATHS C JIUIA [OBOPSIIEro);
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— npeaocTapaeHne 00pa30BaTEIbHOMO KOHTEHTA B TEKCTOBOM JEKTPOHHOM
copmare;

— NPeAOCTABIEHUE BO3MOKHOCTH NPEAKYPCOBOrO 03HAKOMJICHUS C COAEIKA-
HUEeM yueOHOH NHUCUMIUTMHBI U MaTepHaIOM TI0 Kypey 3a CU€T pasMelleHus HMH-
(hopMaLiKi HA KOPTIOPATHBHOM 00pa30BaTENLHOM TIOPTAJIE,

— BO3MOJKHOCTb BECTH 3amuCh yueOHOM nHdopmMauuu cTy1eHTaMu B yA00HOM
JUT HUX opMe (ayananbHO, ayIMOBU3YAJIbHO, B BHJIE MOMETOK B 3apaHee Moaro-
TOBJICHHOM TEKCTE ).

— NPUMEHEHME IIOITAMHOM CUCTEMbl KOHTPONs, 00Nnee YaCTblii KOHTPOb Bbl-
MOJIHEHHS 3alaHH JUIS CaMOCTOSTEIBHOM paboTh,

— CTUMYJUPOBAHUE BbIPAGOTKH Y CTYACHTOB HABLIKOB CaMOOPraHMW3auUd W
CAMOKOHTPOJIA,

— HANMYMe Nay3 A1 OTAbIXA U CMEHbI BUJOB ACATEABHOCTH 0 XOAY 3aHATHA.
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