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Pa6ouas nporpamma AMCUMIUTHEBI «YTNpaBneHue KayecTsom» paspabortaua
Ha ocHose ®I'OC BO 38.03.02 MeHemkMenr, YTBEPKAECHHOrO MNpHKa3OoM
Munucrepcrsa Hayku W sbiciwero obpasosanus Poccuiickolt ®enepauum 12
asrycra 2020 r. Ne 970.

AsTop:
K.C.H., IOLEHT /éﬂ . I'. Bauaypuua
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PaGouas mporpamma oficyxena u pexomenaosana K YTBEPXKICHHIO pellieHHeM
kadeapsi ynpasnenus u Mapkerunra ot 10.04.2023 r., nporokon Ne 19.

3aseaytoumii kadeapoit =
A.3.H., npodeccop / A.B. Tonmayes
(=

Pabouyas nporpamma ono0peHa Ha 3aceflaHHH METOAHYECKOH KOMMCCHH
IKOHOMHYeCKOro (hakynbTeTa, npotokoia or 10.05.2023 r. Ne 11,

Ipencenarens 2

METOIHYECKONH KOMHCCHH /

A.3.H., npodeccop A.B. Tonmaves

PykoBoautens

OCHOBHOH MnpodeccHoHanbHOM

obpa3zoBaresbHOI IporpaMMe!

K.3.H., JIOLEHT /ﬂ o W.T. Usanosa
4



1 I.Ie.m; H 3aJa91 OCBOCHUSA JUCIUIIJIMHBI

Heab0 0CBOCHUS AUCIUIUINHBI «YTIPABICHUE KAYECTBOMY SBIACTCS (HOPMH-
pOBaHUE KOMILIEKCA 3HaHUM 00 OpraHU3allMOHHBIX, HAYYHBIX U METOJUYECKUX OCHO-
Bax 0OeCreUeHMs U yIpaBiIeHUs] KAUeCTBOM IIPHU BHEJIPEHUU TEXHOJOTUYECKUX, MPO-
JYKTOBBIX MHHOBAIIMI WM OPraHU3AIMOHHBIX U3MEHEHUH, a TaKXKE O MPUMEHIEMbIX
MeXIyHapoaHbIX crannaptax cepuu MCO u cepTudukanum CUCTEM KauecTBa.

3agauM QIMCUMILINHBI

— (opMHUpOBaHHE TEOPETUYECKUX 3HAHUU B 00JACTH MpodiieM obecrieueHus u
YIPABJICHHS KAYECTBOM B YCIOBUSAX COBPEMEHHOTO MPOU3BO/ICTBA;

— OCBOEHHE OCHOB METOJIOJOTMU U TEPMHHOJOTHMU YIPABJICHHUS KaYECTBOM
Pa3IMYHBIX POLIECCOB, TPOIYKIIUU U YCIIYT;

— (opMHpOBaHHE HABBIKOB OpraHU3aIMU pabOThl MO 00ECTICUCHUIO KauecTBa
yTeM pa3paboTKHU U BHEIPEHUSI CUCTEM KauyeCcTBa B COOTBETCTBUU C PEKOMEH/IAIIH -
MU MEXIyHapoaHbIX cTannapToB cepuii MCO u cepTudukanuu cucteM KauecTsa,

— (opMHpOBaHME YMEHUI aHATU3UPOBATh CYIIIHOCTh PACCMAaTPUBAEMOTO 00b-
€KTa KaK COBOKYITHOCTb €r0 CBOMCTB, HA3bIBAEMYIO Kau€CTBOM, MPU BHEJIPEHUU TEX-
HOJIOTUYECKUX, MPOAYKTOBBIX MHHOBALIUM WJIM OPTAaHU3AIIMOHHBIX U3MEHEHUM.

2 [lepeyeHb MIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs IO JAUCIIH-
IUVIMHE, COOTHECEHHBIX € IJIAHUPYEeMbIMH pe3yJbTAaTAMH OCBOEHUSA

OIoI1 BO

B pe3yabrare ocBoeHusi AUCHHMILIMHBI Gopmupyercs ob0menpodeccuo-
HaJIbHAsl KOMIIETCHLIUS |

OIIK-3. Cnocoben paspabarbiBaTh OOOCHOBAaHHBIE  OPTraHWU3AKMOHHO-
YIPaBJIECHYECKUE PELIEHUS C YYETOM UX COLUMAIBHON 3HAYMMOCTH, COAENCTBOBATh UX
pcaiu3anurn B YCIOBHUAX CJIOKHOU U I[HH&MH‘IHOfI Cpc€abl U OLICHUBATDL HUX ITOCJICI-
CTBUA.

3 Mecto nucuniminabl B ctpykrype OIIOIT BO

«YrpaBjaeHUe KayeCTBOMY» SBJISETCS JUCIUIUIMHON 00S3aTeIbHOM YacTH
OIIOIT BO noaroroBku obOywaromuxcsi 1o HampasieHuto 38.03.02 MeHemKMeHT,
HanpaBJIECHHOCTh «IIpON3BOACTBEHHBI MEHEIKMEHT.



4 OobeM quCHMILIHHBI (72 yaca, 2 3a4eTHBIE €IUHMIIBI)

O0BeM, yacoB

Bugsl yaeOHOM paboThI
Ounas OuyHo-3a04Has

KonTakTHas padora 47 15
B TOM YHUCIJIE:
— ay/IUTOpHAs 110 BUJIAM Y4EOHBIX 3aHSATHIH 46 14

— JEeKLUU 30 4

— MPAKTUYECKHE 16 10
— BHEAYAUTOpHAs 1 1

— 3a4eT 1 1
CamocrosiTeibHas padora 25 o7
Hroro no aucuuninxe 72 72
B TOM 4ucCJIe B OpME MPAKTUUECKON OJTOTOBKU - -

5 Conep:xanue JUCUUILIAHBI

[1o uToram nzy4aemoil TMCUUILTMHBI 00yYaroluecs CIal0T 3a4erT.

JlucuuiuinHa u3ydaercst Ha 2 Kypce, B 3 ceMecTpe no yueOHOMY IUIaHy OYHOMU
dbopmbl 00ydeHus, Ha 2 Kypce, B 3 CEMeCTpe Mo y4yeOHOMY IUIaHy OYHO-3a0YHOU
dbopmbl 00yUueHHUS.

Conep:kanue ¥ CTPYKTYpa IMCIHHUIIMHBI 10 04HOI (popMe 00yueHus

Buanbi yueOHoil padoThl, BKJIIOYas
€CaMOCTOSITeJIbHYIO PadoTy CTY/I€HTOB
U TPYAOEMKOCTh (B Yacax)

2 =
2 =
Ne E E = B TOM B TOM
I Tewma. =2 2 UHCHE B |pp o | UHCHEB | o
/ OCHOBHBIE BOIIPOCHI ; el 3 dhopme P dopme
SN e Jlek- YeCcKUe CTOS-
I S s MIPaKTH- MPaKTH-
& 2 1005051 . | 3aHATHA . | TenpHasg
YECKOH YEeCKOU
pabora
IOATO- IMOJITO-
TOBKH TOBKHU
TeopeTH4yecKrue OCHOBBI YIIPABJIEeHHUSA
Ka4eCTBOM MPOAYKIIUH.
1. DKOHOMHYECKOE M COLHMAILHOE
COJIep)KaHNEe KayecTBa IPOLYKIIUU
1 P POLYKIL OIK-3| 3 - 1 - 3
2. CucreMma ynpaBieHHs] KOHKYpPEH-
TOCTIOCOOHOCTBIO TIPOAYKIIUH.
3. KauecTBO Kak DJKOHOMHUECKAS
KaTeropusi 1 00bEKT YIPaBJICHHUSL.
CucremMa MeHeIKMEHTAa KaYyecTBa —
BasKHeHIIIAasi COCTABISIONIAS CHCTEMBI
00111ero MEeHEeIKMEeHTA MpeANpPUATHS
2 | oo A penp OIK-3| 3 - 2 - 3
1. OcHoBOMONIAraroUIUe 3TAIbI Pa3BUTHUS
CHUCTEM KauecTBa B MHUPE.
2.3Be3151 KauecTBa.




Tema.
OCHOBHBIE BOIIPOCHI

dopmupyemMble
KOMIEeTEeHIIH U

Cemectp

Buab! yueoHoi padoThl, BRIIOYAN
CaMOCTOSITEJILHYIO PadoOTy CTY/IEHTOB

U TPYAOEMKOCTH (B Yacax)

Jlek-
107071

B TOM
qucie B
hopme
MPaKTH-
4eCKOU
MOJIro-
TOBKH

IIpaxTu-
YeCcKue
3aHATHUS

B TOM
qucIie B
dhopme
MPaKTH-
4ecKoi
OJITO-
TOBKH

Camo-
CTOSI-
TeNbHAs
pabota

3. Llenu 1 OCHOBHBIE ATaIbI Pa3padOTKH
u BHenpernss CMK

4. TpeboBanus k gokymentanun CMK
5. YrpasneHue KI0UeBBIMH MPOLIECCAMH
Ha MPEeIIPUATHAX MUIIEBOH HPOMBIIL-
JICHHOCTH

6. [lopsiok pa3paboOTKH, COTIIACOBAHMUS,
YTBEP)KACHUS TOKYMEHTUPOBAHHBIX
Hponeayp

7. ITpouiecchl )KU3HEHHOTO IIUKJIa MPO-
OYKLIUH

8. Usmepenwst, aHaM3 U yaydIIeHue
¢dynkumonuposanuss CMK

Mexnynapoanbie cranaaptbl 1SO
cepuu 9000

1.CtpykTypa 6a30BbIX cTanmapToB I1SO
cepuu 9000.

2.CBsI3b € KpUTEpUAMH U procodueit
crangaptoB 1CO 9000.

3.UuTerpanust 3agau odecrieueHus Kade-
CTBa C 33lauaMy OM3Heca U HHTepecaMu
o01iecTBa.

4.Ponb crangaproB MCO 9000 B pa3Bu-
THUHM MEHEJHDKMEHTA KauecTBa.

OIIK-3

OcCHOBBI MEXaHU3MOB yNIPABJICHUS
Ka4eCTBOM

1.IlonsiTHe cUCTEMBI KauecTBa.
2.MexaHu3M ynpaBiIeHHUS KayeCTBOM.
3.Tekyuiee ynpaBieHUE KAYECTBOM.

4 KoHTpoIb KayecTBa.
5./lHHOBallMHHBIE MEXAHU3MBI yIIpaBJie-
HUS KAYECTBOM.

OIlK-3

MesxkayHapoaHble OPraHu3anuM 1Mo
CTAHAAPTU3ALMHI U KAaYeCTBY MPOAYK-
MM

1. Pa3BuTue MeXIyHApOIHBIX OpraHU3a-
UM U UX POJIb HA CTAHOBJIEHUE 3TaJIO-
HOB Ka4ecTBa.

2. MecTo 1 3HaUeHUE MEXTyHapOIHBIX
OpraHu3alyii B CTAHOBJICHUN CTaHIApPTH-
3y MUPA.

3. CorpyanuuectBo Poccun ¢ MexnyHa-
POIHBIMH OPTaHM3ALMSAMH 110 CTaHIAP-
TH3AIlMU ¥ KAYeCTBY MPOAYKIIHH.

OIlK-3

HNuHoBanuu u ynpapjeHue KauecTBOM
1. O0ue cBeAeHUS] O CUCTEME YIpPaB-

OIIK-3




Buab! yueoHoi padoThl, BRIIOYAN
CaMOCTOSITEJILHYIO PadoOTy CTY/IEHTOB

% = U TPYI0€MKOCTh (B 4acax)
=
No 5 E = B TOM B TOM
i Tema. =s| 8 MHCIE B | o o | MHCNIEB | o
/ OcHOBHBIE BOIIPOCEHI E R tdopme p dopme
25| O | Jek- YECKUE CTOSI-
n &= MPaKTH- MIPaKTH-
g 1708 . | 3aHATHUSA . | TempHas
S 4eCKOM YECKOM
pabota
MOJIr0- MOJIr0-
TOBKHU TOBKHU

JICHUS] KA4eCTBOM.
2.Buenpenne  CTaHIapTOB  KadecTBa
ISO 9001 B opranuzanumu.

3. Opranmzanus mporecca BHEAPEHUS
HOBOT'O 000pPYJJOBaHMUS HA MPENPHUATHH.
4. Tlogxonmel K mpobieMe KadyecTBa Ha
WHHOBAIIMOHHBIX NPEANPHSATHSIX.

CKBO3HOE yrpaBJieHHe Ka4eCTBOM
NMPOAYKIMH

1. YnpaBieHue kauecTBOM Ha ITPOU3BO/I-
CTBEHHBIX CTaJ¥SIX KH3HEHHOTO IHKJIA.
7 | 2. YrpaBieHue KauecTBOM Ha CTajuu OIIK-3| 3 4 ; 2 ) 3
MPOM3BOJICTBA, CTA/INU pealTU3aluy 1
CTa/IN¥ IOTPEOICHHUS.

3. OcobOeHHOCTH yIpaBIeHUS Ka4eCTBOM
NPOAYKIHY (YCIYT) Ha MPEANPHUITUIX
AIIK.

Ceprudukanus nporyKuun

1. llonsTHe ceprudukanmu U HEOOXOIU-
MOCTb €€ IPUMCHCHU.

2. Cuctembl cepTUhUKAIIIN: HALIAO-

8 | manbHas, permonanpHas, Mexaynapon-  |OIK-3| 3 2 - 2 - 2
Has; o0s3arenbHast, J00pOBONIbHAS U
CaMOCTOSTEbHASL.

3. OcHoBoMoONararoImme J0KyMEHTHI B
o0sacTu cepTuduKaIuu.

NHHOBAUMOHHBIA MEHEIKMEHT: cep-
THUKAIUSA CHCTEM MEHeIKMEeHTa B
MEKIYHAPOAHBIX OPraHU3aUAX.
1.MexayHapoaHas cepTH(QUKAIHSL.
2.CepruduKanus CHCTEM MEHEIUKMEHTA  |()[TK-3
9 | B MeXAyHapOAHBIX OPraHU3ANHUAX KaK 3 2 - 2 - 2
(haKT MOBBIIICHUS KOHKYPEHTOCIIOC00-
HOCTH NPEIPUSITUIA.

3. lopsimok cepTuduKanum: Iporerypsl
Y VICTIOJTHUTEIIH.

4.Ceprudukanst yciyr.

Hroro 30 - 16 - 25




Coaep:xaHue M CTPYKTypa JUCHUILIMHBI 110 OYHO-3204HOM GopMme o0yye-

HHUA

Tema.
OCHOBHBIC BOIIPOCHI

DopMupyemble
KOMIIeTEHIN U

Cemectp

Bunsbl yueOHo# padoThbl, BKJIOYASA

€CaMOCTOSITeJIbHYIO Pa0OTy CTYIEHTOB

M TPYA0EeMKOCTh (B Yacax)

Jlek-
1107051

B TOM B TOM
quciie B quclie B
hopme hopme
MPaKTH- MPaKTH-
YeCKOH YeCKOU
IOJITO- IIOJITO-
TOBKHU TOBKHU

Camo-
CTOSI-
TeNbHAs
pabota

IIpaktu-
YEeCKUE
3aHATUA

TeopeTH4yecKrne OCHOBBI YIIPABJIEHHUSA
KA4€eCTBOM MPOAYKIIUH.

1. DKOHOMUYECKOE U COLMAJIbHOE
COJICpPIKaHUE KaueCcTBa MPOTYKITUH

2. Cucrema ympaBieHHs KOHKYPEH-
TOCITOCOOHOCTHIO MPOAYKIIHH.

3. KauecTBO Kak 3KOHOMHYECKAs
KaTeropusi 1 00bEKT YIpPaBJICHUSL.

OIIK-3

CucreMa MeHeI)KMEHTAa KayecTBa —
BaKHeHIIAs cOCTABJISIOLIASI CHCTEMbI
00111ero MeHEeI:KMEHTA NpPeInpPUATHS
1. OcHoBoIOAraoIMe 3T-Tbl Pa3BUTHA
CHCTEM KauecTBa B MUPE.

2.3Be3Ipl KayecTBa.

3. Llenn 1 0OCHOBHBIE 3TaNbl pa3padOTKU
u BHeapenuss CMK

4. TpeboBanwust k mokyMmeHTarmun CMK
5. YnpasneHue KII0UeBBIMH MTPOIIECCAMH
Ha MPEeIIPUATHAX MUIIEBOH MPOMBIIL-
JICHHOCTH

6. [Topsiok pa3paboTKH, COTIaCOBaHUS,
YTBEPKICHUS TOKYMEHTHPOBAHHBIX
Hponeayp

7. IIponiecchl )KU3HEHHOTO IIHKJIA MPO-
TYKIUH

8. 3mepenus, aHanus3 u yinydlieHue
¢ynkumonuposanusi CMK

OIIK-3

Mexnynapoanbie cranaaptbl 1SO
cepuu 9000

1.CtpykTypa 6a30BbIx crannapros 1SO
cepuu 9000.

2.CBsI3b ¢ KpHTEpUAMH U priocodueit
crangaptoB UCO 9000.

3.Murerpaums 3a1a4 odecriedeHus Kayde-
CTBa ¢ 33/1a4aMu Ou3Heca U HHTepecaMu
ob1ecTna.

4.Ponb crangaproB MCO 9000 B pa3su-
TUHM MEHEJHDKMEHTA KauecTBa.

OIIK-3

OcHOBBI MEXaHM3MOB yNIPABJIEHUSA
Ka4eCTBOM

1.IlonsTHE CUCTEMBI KAUECTBA.
2.MexaHn3M ympaBiIeHUS KaYECTBOM.
3.Tekyuiee ynpaBJIeHUE KaUE€CTBOM.

OIIK-3




Tema.
OCHOBHBIE BOIIPOCHI

DopmMupyemble
KOMIIeTEeHINH

Cemectp

Buab! yueoHoi padoThl, BRIIOYAN
CaMOCTOSITEJIbLHYIO padoTy CTYyJI€HTOB
U TPYAOEMKOCTH (B Yacax)

Jlek-
107071

B TOM
qucie B
hopme
MPaKTH-
4eCKOU
MOJIro-
TOBKH

IIpaxTu-
YeCcKue
3aHATHUS

B TOM
qucie B
thopme
MPaKTH-
4eCKOM
MOJIro-
TOBKH

Camo-
CTOSI-
TeNbHas
pabota

4. KoHTpOoIh KadecTRa.
5./lHHOBallMHHBIE MEXAHU3MBbI YIIpaBIIC-
HHS Ka4ECTBOM.

MesxkayHapoaHble OPraHu3anuM Mo
CTAHJAPTU3ALMM M KAaYeCTBY NPOAYK-
MM

1. Pa3Butue MeXayHapOIHBIX OpraHU3a-
LU U UX POJIb HA CTAHOBJICHHUE ITAJIO-
HOB KayuecTBa.

2. MecTo 1 3HaUeHUE MEXTyHApOTHBIX
OpraHu3alyii B CTAHOBJICHUH CTaHIApTH-
3alliu MHpa.

3. CorpynnnuectBo Poccun ¢ MexmyHa-
POIHBIMH OpPTaHU3ALMAMU 10 CTaHAAP-
TU3ALMU ¥ KaYECTBY MPOAYKLHH.

OIIK-3

HNuHoBanuu u ynpapjieHue Ka4ecTBOM
1. Obume cBefeHUsT O CUCTEME YIIpaB-
JICHHUS KQ4E€CTBOM.
2.BHenpenue  CTaHIApTOB
ISO 9001 B opranuzarumu.

3. Opranumzanusi Opouecca BHEAPEHUSA
HOBOTO 000py10BaHUS HA TIPEANIPUATHH.
4. Tloaxompl K mpoOJieMe KadecTBa Ha
WHHOBAIIMOHHBIX MPCANIPHUATHAX.

KadyeCTBa

OIIK-3

CkBO3HOE ynpaBJIecHHEe Ka4eCTBOM
NMPOAYKIUH

1. YnpaBneHnne kauecTBOM Ha IPOU3BOJI-
CTBEHHBIX CTaJIMAX KU3HEHHOTO LUKJIA.
2. YpaBleHHEe KaueCTBOM Ha CTa/ NN
MIPOM3BO/ICTBA, CTAIUH pEATN3ALIUHU U
CTaJH MOTPEOJICHHS.

3. OcobeHHOCTH yIIpaBIeHUs KaYeCTBOM
MPOAYKIXH (YCIIyT) Ha MPeIPUITHIX
AlIK.

OIIK-3

Ceprudukanus NpoayKuuu

1. TTonsTue cepTuduKauy U HEOOXO -
MOCTh €€ TIPUMEHEHHS.

2. Cucrembl cepTU(UKALMN: HALIUO-
HaJlbHAsI, PETHOHAJIbHAS, MEXKTyHAPO/I-
Hasi; o0s3aTenbHas, 100pOBOIbHAS U
CaMOCTOSITEIbHAS.

3. OcHoBoOMoONararomme J0KyMEHTHI B
o0jacTu cepTuduKaIuu.

OIIK-3

N HHOBALIMOHHBIN MEHEIKMEHT: cep-
TU(QUKALUSA CHCTEM MEHEIKMEHTA B
MeKIYHAPOAHBIX OPraHu3anmsx.

OIIK-3




Buab! yueoHoi padoThl, BRIIOYAN
CaMOCTOSITEJILHYIO Pa0OTy CTY/IEHTOB

% = U TPYAOEMKOCTH (B Yacax)
No E E = B TOM B TOM
i Tema. =% 8 YHCTE B |1 HHCIE B |
/ OCHOBHBIE BOIIPOCHI SE| 3 dopme | PETI 4o ome Mo
=5 | o Jlek- YECKUE CTOs-
I 22 MPaKTH- MpaKTHU-
& 2 101201 . | 3aHATHS . | TenpHas
YecKoi YecKok
pabota
MOJTro- MoJIro-
TOBKH TOBKH
1.MexmyHapomHas cepTUDUKAIHS.
2.CepTuduKkanus CHCTEM MCHEIKMEHTA
B MEKAYHApPOJHBIX OPraHU3aLHUsIX KaK
(axT MOBHILIEHHS] KOHKYPEHTOCIOCO0-
HOCTH MPEINPUATUM.
3. [opsinok ceprudukanmu: MpoIeayphl
Y MCTIOJTHUTEIIH.
4.Ceptudukanus ycuyr.
Htoro 4 - 10 - 57
6 Ilepeuenn Y4e0OHO-MeTOAUYECKOTr0 odecneyeHu il 6

CAMOCTOSITEJIbHOM Pa00THI 00y4aKOIIMXCS M0 JMCHUIIHHE

VYrpaBiaeHue KauecTBOM: METOJ. yKa3aHUsl O MPOBEJICHUIO MPAKTHYECKUX 3a-
HSATUNA, OpraHu3ali CaMOCTOSTEIbHOM U HAyYHO-HCCIENOBATENIbCKON padoTe s
oOyvaromuxcs o HampapieHuo noarotoku 38.03.02 Menemxment / coct. U. I1.
bannypuna. — Kpacnomap: KyoI'AY. — 2021. — 70 c. — Pexum pgocryma:
https://edu.kubsau.ru/mod/resource/view.php?id=10076

/7 @OH OLEHOYHBIX CPEICTB ISl NMPOBEJACHUsS] MPOMEKYTOYHOM

arTrecraguu

7.1 IlepeyeHb KOMIIETEHIIHIl ¢ yKa3aHMeM JITAanoB ux (GopMupoBaHHUs B

npouecce ocsoenunsi OITIOITI BO

Howmep cemectpa™

Oransl GOPMHUPOBAHUS U TPOBEPKU YPOBHS CPOPMUPOBAHHOCTH KOMITETEH-
[N TT0 TUCIMIUIMHAM, TpakThKaM B riporiecce ocsoenus OITOIT BO

OIIK-3. CniocoGeH pa3pabaTbiBaTh 000CHOBAaHHBIE OPTaHU3AIMOHHO-YIIPABICHYECKHE PEIICHHS C
Y4ETOM MX COLUAIbHONW 3HAUUMOCTH, COJIEHCTBOBATh X pealIn3alliy B YCIOBUAX CIOXKHON U U~

HaMUYHOU Cp€abl 1 OUCHHUBATH X NOCICACTBUA

2 MeHneKMeEHT

MapkeTuHr

AHaJIN3 CUCTEM YIIPaBIEHUS

anaeﬂeHue Kadyecmeom

YrpaBieHYECKHE penIeHus

Jloructuka

AlbAhIBRAWWW

ITpon3BOACTBEHHBIN MEHEIKMEHT




Howmep cemecTpa™

Oransl GOPMHUPOBAHUS U IPOBEPKH YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEH-

1M 10 IUCHMIUIMHAM, MpakThKaM B riporiecce ocsoenust OITOIT BO

4 JlenoBoe aTIMUHHCTPUPOBAHUE

TexHonornueckas (IPOEKTHO-TEXHOJOTHYECKasl) TPaKTUKa

NHaHoBanmMOHHBIA MEHEIKMEHT

Crparern4ecKkuii MEHEPKMEHT

YipaBieHue pucKaMu

YnpasieHue nepcoHaioM

OIN|N[OO| O

drHaHCOBBI MEHEIHKMEHT

8 BrimonHenue u 3amuTa BeITYCKHOM KBAJIM(DUKAIIMOHHOM paboThI

* HoMep ceMecTpa COOTBETCTBYET 3Tany (popMHUpOBAHUS KOMIIETEHIIUN

7.2 Onucanne moka3zartejieil 1 KpUTepueB OLEHUBAHUS KOMIIETEHIUH Ha

PA3JIMYHBIX JTAallaxX UX (l)Ole/lpOBaHI/Iﬂ, OITMCAHHUC IIKAJBbI OICHUBAHUA

[TnanupyemMsbie pe3ynbTaThl
OCBOEHHUS KOMIIETEHIUH
(MHIUKATOPBI TOCTHYKCHUS
KOMITCTCHITHH)

YpoBEHb OCBOCHHUS

HEYIOBJIETBOPH-

TEIBHO
(MUHUMATBHBIN
HE JIOCTUTHYT)

YIOBIIETBOPH-
TEJNBHO
(MUHIMATTB-
HBII, IOPOTO-
BEIH)

XOPOILO
(cpenumii)

OTIIMYHO
(BBICOKMIT)

OreHo4HOE
CPEICTBO

OIIK-3. Cnoco0en pa3padaTbiBaTh 000CHOBAHHbIC OPraHM3ALMOHHO-YIIPaBJIeHYECKHE pelle-
HHSI € YYeTOM HMX COHHAIBHON 3HAYMMOCTH, COHEiCTBOBATH MX peaM3allii B YCJIOBHAX
CJI0KHOM U INHAMUYHOM cpe/ibl M OLIEHHBATH HX MOC/IeICTBUS

NHaukaTopsl TOCTUKEHUS
KOMITETEHITUM

OIIK-3.1.

3HaeT OCHOBHBIE METOIBI U
MOJICTIH TIPUHSTHUS OpraHu3a-
LIMOHHO-YIIPABJIICHYECKUX
peleHui

OIIK-3.2.

YMmeer pa3pabaTbIBaTh,
000CHOBBIBaTh, PEATH30BBI-
BaTh, OLICHUBATh OXXHJIACMBbIC
pe3ysbTaThl  IpeAJiaraeMbIX
OpTaHM3aI[IOHHO-
YIPaBIEHYECKUX PEIICHUIH
OIIK-3.3.

Brnaneer HaBbIKaMH OICHH-
BaHMS OXHIAEMBIX pE3yiIb-
TaToOB IIpejlaracMbIX oOpra-
HU3allMOHHO-
YIPaBJIEHYECKUX PELIECHUN

YpoBeHb 3Ha-
HUU HIDKE
MHUHUMAaJIBHBIX
TpeboBaHuii,
UMEIH  MECTO
rpyObie  Ommo-
K1

IIpn pewenun
CTaH/IapTHBIX
3a7a4 He TMpo-
JIEMOHCTPHPO-
BaHbl  OCHOB-
HblE  YMEHHUs,
UMEJIH  MecTo
rpyOsle  ommuo-
Kd, HE TMpoje-
MOHCTPHpPOBa-
HEBI 0a30BEIC
HaBbIKH

MuHuManLHO
JIOITyCTUMBIH
YpOBEHb  3Ha-
HUMU, TONYILIEHO
MHOTO  HErpy-
ObIX  OIIMOOK.
[Iponemon-
CTPUPOBaHbI
OCHOBHBIE
YMEHUS, pellie-
HBI THUIIOBEIE
3amaun. Mme-
ercs MHHH-
MaJIbHBIN
Ha0Op HaBBIKOB
UL peuieHust
CTaHaPTHBIX
3aJad C HEKO-
TOPBIMU  HEZO-
YyeTaMHu

YpoBeHb 3Ha-
HUH B 00BEME,
COOTBETCTBY-
I01IEeM npo-
rpaMMme TOATO-
TOBKH,  JIOITY-
IICHO HECKOJb-
KO  HerpyobIx
omubok. IIpo-
JIEMOHCTPHPO-
BaHbl BcE OC-
HOBHBIE  yMe-
HUS, PEIICHBI
BCE OCHOBHBIC
3aa4u C He-
rpyOBIMU
OIIMOKaMH,
MIPOIEMOH-
CTpUPOBaHEI
0a30BBIC HABEI-
KA TIpH perie-
HUH CTaHmapT-
HBIX 3314

YpoBeHp 3Ha-
HUM B 00BeMe,
COOTBETCTBY-
HOIIEeM npo-
rpamMMme MOATro-
TOBKH, 0e3
omubok. [Ipo-
JIEMOHCTPHUPO-
BaHbl BCE OC-
HOBHEIE  yMe-
HUS, pEIICHBI
BCE OCHOBHBIE
3aa4d  C  OT-
JETBHBIMU
HECYILECTBCH-
HBEIMU  HeJoue-
tamu, [Ipone-
MOHCTPHPOBa-
HBI HABBIKH TIPU
peureHNn  He-
CTaHIApPTHBIX
3a1a4

Yerablil
omnpoc, KOH-
TpOJIbHAS
pabota, pe-
(epat, Tecr,
BOMPOCHI U
3aMaHus YIS
TIPOBEICHUS
3adera
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7.3 TunoBble KOHTPOJIbHBbIE 33/IaHUSI WM HHble MAaTepHAJIbl, HEOOXOAU-
Mbl€ 1JI51 OLIEHKU 3HAHUM, YMEHUH, HABBIKOB, XapaKTepu3ylIUX 3Tanbl (op-
MHPOBaHUA KOMIleTeHIM B mpouecce ocsoenusi OITOII BO

OueHouyHbIe CpeCTBA ISl TEKYIIEro KOHTPOJIs

KOMnemeHL!M}Z.' Cnocoben pa3pa6an1b16amb 000CHOBAHHbLE opcanHu3ayuUOHrHO-
ynpaejieHdyeCcKue pewerusl ¢ y4emom ux COZ/;MCUZbHOMV 3HadYumocmu, cooelcmeosams

UX Peanu3ayuil 8 YCi06UsX CLONCHOU U OUHAMUYHOU CPeObl U OYEHUBANb UX NOCAeO-
cmeusi (OIIK-3)

Bonpocwt 014 ycmnozo onpoca (npusedenvt npumeput)

1. Kaxkwue 3Tanbl BXOAST B dKU3HEHHBIM LUKI IPOAYKIIUNA?

2. UYro Takoe netis kauectna?

3. Kakue cucrtembl KauecTBa CyLIECTBOBAJIM Ha OTEYECTBEHHBIX MPEIPUITH-
ax B XX Beke? KakuMu JOCTOMHCTBaAaMM U HEAOCTAaTKaMu o01aianun?

4. Kakue npuHIuNbl, HoBIIecTBa ObUIM BBeAeHbl D. TelinopoM B nmpousBoa-
CTBO?

5. KakoBbl 3Tanbl BO3HUKHOBEHHUS U PAa3BUTHS TEOPUM YIIPaBJICHUS Kaue-
CTBOM?

6. Kakue ornmuuurtensHbIe 4epThl yripaBieHus kauectBoM B CLIA u SAnonnn?

7. B yem ocobeHHOCTh ynpaBieHus: kauecTBoM B EBpomneiickom Coroze?

8. JlaiiTe ompeneneHue moHATHS mporiecca. Kakue BUIbI mpoiieccoB ObIBAIOT?

9. Kaxk M0XHO OIIEHUTH YAOBIETBOPEHHOCTh OTPEOUTENS?

10. Yro Takoe BHEUTHUI 1 BHYTPEHHUN TOTpeduTesh ¢ Touku 3peHus TQM?

11. Yem 3aHnMaeTCs HayKa KBAIMMETPUs?

12. TlepeuncnuTe OCHOBHBIE TPYNIBI KiIaCCH(PUKAIMK MPOAYKIIMHM B KBaJIH-
MeTpuH. Kakue u3 9THX TPy OLEHHBAIOTCS KOTMYECTBOM ITOKa3aTelNell kauecTna?

13. Kakue MeTo1bl onpeie/ICHHs 3HAaUCHH I TToKa3aTesel kauecTBa Bol 3HaeTe?

14. KaxoB OCHOBHOM MPHUHIIMII OLICHUBAHUS KaueCTBa MPOAYKLUN?

15. B uem cymHOCTh nuddepeHIIMpOBaHHOTO CrIoco0a ONpeaesieHUs euHUY-
HBIX ITOKa3aTesield KauecTBa?

16. Kak paccuuThIBacTCs KOMIUICKCHBIN TIOKa3aTeIh KaueCTBa MPOTyKIIHH?

17. KakoBbl 3Tanbl, ¥ 4YTO ONPEAETSET METOJI TEXHUYECKOTO KOHTPOJIS?

18. Kakoit KOHTpOJIb ObIBAaCT U B Y€M €ro Ha3HA4YEHHE, B 3aBUCUMOCTH OT Me-
CTa ero NpoBEJECHUS B MPOU3BOJACTBEHHOM Mpolecce?

19. Chopmynupyiite noHATHS BHIOOPOUYHBIA U CIUIOIIHONW KOHTPOJb. B kakux
CIIy4asiX MPUMEHSIFOTCSI 3TH BUAbI KOHTPOJIS

20. KakoBbI IPUHIMIIBI TOCTPOEHUSI CUCTEMBI KOHTPOJISI HA POU3BOICTBE?

21. OnuiuTe OpraHM3alMIi0 KOHTPOJIS KauecTBa Ha mnpeanpustud. KakoBbl
(GYHKIIMM pa3IUYHbIX MOIPa3/IeIeHUi B pOIlecce KOHTPOJIS KauecTBa?

22. Kakve TUIBI KOHTPOJIBHBIX KapT HCHOJB3YIOTCS MJIsi OLEHKU MPOU3BOJI-
CTBEHHOTI0 mporiecca?
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23. Kak paccuuThIBalOTCA M CTPOSATCS KOHTPOJbHBIE KAPThI MO KOJIHMYECTBEH-
HBEIM JaHHBIM?

24. B yeM COCTOMUT MHTEpIIpeTalusi KOHTPOJIbHBIX KapT AJI KOJIUYECTBEHHBIX
JTAHHBIX?

25. Kakum o6pazom auarpamma [lapeto wiumtocTpupyeT NpUHATHE HEpBOOYE-
PEAHBIX MEP MO YIYUIICHUIO KayecTBa?

26. B yem 3axitovaeTcsi Ha3HaYeHUE KOHTPOIbHBIX JIUCTKOB?

27. Kakue KOMITOHEHTHI OMUCHIBAET nuarpamma lMcukasa?

28. KakoBa oOnacth pacmpocTpaHeHusi u cdepa aeictBus cranmapto MCO
cepuu 9000:2018?

29. B ueM coCTOSIT OCHOBHBIE MOJOKEHHSI MeXAYHApOAHbIX cTaHaapToB MCO
cepuu 90007

30. KakoBa poib pyKOBOJCTBA BO BHEIPEHUH CUCTEM KadecTBa?

31. C kakoil 1es1bl0 OpraHU3alK BHEAPSIOT CUCTEMbI MEHEI)KMEHTa KauecTBa
B coO0TBeTCTBUU cO ctaHgapTom MCO 90017

32. KakoBbI 11aru 1ukja NOCTOSHHOTO COBEPIIICHCTBOBAHMUS?

33. Kakue ocHOBHbIE TpeOOBaHUS MPEIBABISAIOTCS K JTOKYMEHTALUU CUCTEMbI
MEHEI)KMEHTa KauecTBa?

Bomnpocs! 1J1s1 KOHTPOJILHOM PadoThl (IPHBEAEHbI IPUMeEPHI)

1. lnHOBaLMU U yNIpaBIE€HNUE KAUE€CTBOM.

2. Bueapenue crannaptoB kadectBa [ISO 9001 B opranuzamumu.

3. MexaHu3M ynpaBieHHUs] KaYeCTBOM.

4. TTogxo/sl K Mpo0OsieMe KayecTBa Ha MHHOBAITUOHHBIX MPETPUATHSIX.

5. Pons cranmaproB MCO 9000 B pa3BUTUM MEHEKMEHTA KaueCTBa.

6. IHHOBalIMOHHBIM MEHEIKMEHT: CepTHU(UKAIMS CUCTEM MEHEIKMEHTa B
MEXYHAPOJIHBIX OPTaHU3AIUSX.

7. Ceptuduxaius cUCTEeM MEHEIKMEHTa B MEXIYHAPOIHBIX OpraHU3aIusIX
KakK ()aKTOp MOBBILIEHUSI KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHMA.

8. CucreMsl cepTudUKAIIMU: HAIIMOHATBHAS, pETHOHAIbHAS, MEXTyHAPOIHAS;
oOs3aTenbHasi, 100pOBOJIbHAS U CAMOCTOSITEIbHASL.

9. OcHoBormoNararme JOKYMEHTHI B 00JIaCTH CePTH(PHUKAIUH.

10. Ceptudmkanus cucteM KadecTBa, Kak MOATBEPKIACHUE UX COOTBETCTBHS
OIpEEICHHBIM TPEOOBAHUSIM.

11. TpebGoBaHus K 37€MEHTaM CEPTUPHUKALIUU.

12. YcnoBus NoAroTOBKUA CUCTEM KadyecTBa K CepTU(PHUKAIINU.

13. Drambl mpoBeseHUs CEPTU(PUKAIIMHA CUCTEM KaueCTBa.

14. TpeboBanus k cucreMam kadectBa B ctanmaprax SO cepun 9000.

15. CoBepilIeHCTBOBAHUE CUCTEM KAa4ECTBA U YIIPABIICHHS IPOU3BOJCTBOM.

16. Opransl o cepTudUKAIMHA MPOAYKIIHH B PD.

17. Tlopsanok cepTuduKayu: MPOIeAYPHl U UCTIOTHUTEIH.

18. Ceptudukarus ycuyr.

19. 3HaKu COOTBETCTBUSI.

20. KoHTpoab B cucteMe cepTU(UKALIIH.
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21. JloxymeHThI B cucteMe ceptudukanyu B PO.

22. TQC - BceoOnuii KOHTPOJIb KaueCTBa.

23. TSQC - BceoOmiuii cTaTUCTUIECKUN KOHTPOJIb KAUeCTBA.

24. TOQM - BceoOmuii MCHEIKMEHT KaueCTBa.

25. OCHOBBI TEXHUUECKOTO PETYJIUPOBAHUSI.

26. UQM - YVHuBepcanbHbIli MEHE)KMEHT KaueCTBa.

27. OcBOCHHUE CUCTEM KaueCcTBa B COOTBETCTBUHU C TPEOOBAHUSIMHU CTaHAAPTOB
NCO cepun 9000.

28. Kparkas xapakrepuctuka crangapra MCO 9000: 2000 «Cuctemsl Mme-
HeIKMEHTA KauecTBa.

29. Kparkas xapaxrtepuctuka crapmaapta MCO 9001:2000 «Cucrema wme-
HEI)KMEHTA KauecTBa.

30. Kparkas xapakrepuctuka ctanmgapra MCO 9004:2000 «Cuctembl Me-
HePKMEHTA KauecTBa.

Tembl pedpepaToB (MpuBeAEeHBI MIPUMEPbI)

1. CraHoBieHHE W pa3BUTHE MEHEIKMEHTAa KauyeCTB WHHOBALIMOHHOW Mpo-
JTYKIHUU.

2. Ceprtudukanus cucteM MEHEIKMEHTa B MEKYHAPOHBIX OPTaHU3aLIHAX.

3. TloHATHe W KU3HEHHBIA ITUKI HOBOW MPOAYKIIMH, 3TAIbl BHEIPEHUS] HOBO-
ro MPOAYKTa HA PHIHOK.

4. CymHOCTb MPOLIECCOB CTaHAAPTU3ALMH; HOPMATUBHO-TIPABOBOE PETYIIUPO-
BaHHE YIIPABJICHUS KAYECTBOM IPOLYKIUH.

5. OCHOBHbIE KPUTEPUH OLIEHKM MHHOBALIMOHHOTO MTPOEKTA.

6. DBousonus MOAX0I0B K YIIpaBJICHHUIO KauecTBOM B Poccuu.

7. OCHOBHbIE KOHULENIMM MEHEIKMEHTa KauecTBa. KoHIenuus ynpaBiaeHUs
KaueCTBOM B XOJI€ U3TOTOBJICHHSI POLYKIIHH.

8. OcHOBHbIE KOHLEMIMU MEHEKMEHTa KadecTBa. KoHIenuusi BceoOIero
YIPABJICHUS KAYECTBOM.

9. OcHOBHBIE KOHIENIMH MEHEIKMEHTa KadecTBa. KoHiemnmus BceoOiero
MEHEKMEHTA Ka4eCTBa.

10. KoHTposb KauecTBa MHHOBAIIHOHHOW MPOTYKIUH.

11. TloBbIllIeHHE KayecTBAa MPOIYKIIMH — OJIMH U3 OCHOBHBIX KpUTEpHUEB (-
(EeKTUBHOCTH NPOTEKAHWS WHHOBALIMOHHBIX MPOIECCOB HA MPOMBIIIJIEHHOM Mpea-
PUSATHH.

12. YnpaBrieHrue KaueCTBOM B KOHTEKCTE MHHOBAITUH.

13. CraHoBJeHHUE U pa3BUTHE MEHEHKMEHTA Ka4eCTB.

14. Ceptudukarus CUCTEM MEHEHPKMEHTA B MEXKTYHAPOIHBIX OpTraHU3aIHsIX.

15. IToHsiTHE M )KU3HEHHBIN LMK HOBOM MPOAYKIIMH, 3Tallbl BHEAPEHUS HOBO-
IO MPOJIYKTa HA PBIHOK.

16. CyurHocTh mpo1eccoB CTaHAapTU3aLNU; HOPMATUBHO-TIPABOBOE PETYINPO-
BaHME YIPaBJICHUS KAYECTBOM MPOIYKIUH.

17. OcHOBHBIE KPUTEPUU OLICHKHM WHHOBAIMOHHOTO MPOEKTA.

18. DBonronus MOAXOA0B K YIIpaBJIeHHUIO KauecTBoM B Poccun.
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19. OcHOBHBIE KOHIIENIIMM MEHEIKMEHTa KadecTBa. KoHuenuus yrnpaBieHUs
KayeCTBOM B XO/I€ U3TOTOBJICHUS IPOAYKIIHH.

20. OcHOBHbIE KOHLENIMU MEHEIKMEHTa KadecTBa. KoHuenuus BceoOiero
yIpaBJIEHUS KAYECTBOM.

21. OcHOBHbIE KOHLENIMM MEHEI)KMEHTa KadecTBa. KoHuenuus BceoOIero
MEHEI)KMEHTa KaueCTBA.

22. KoHTpoJb KauecTBa MHHOBAIMOHHOM MPOIYKIUH.

23. Ceprudukarus npoIyKIuu, €€ CyIIHOCTh U COJIepKaHue.

24. Oprau3aliOHHO-METOANYECKHUE TPUHIIUIIBI CEPTHPUKAIIUH.

25. CTaHOBJIEHUE U Pa3BUTHE POCCUICKON cepTU(UKAITIH.

26. 3akoH «O 3amuTe mpaB MOTPEOUTEICH .

27. 3akoH «O cepruduKayy NpOIyKIUH U YCIyT».

TecTbl (MpUBeAEHBI MPUMEPHbI)

1. ®yHKuMel MEHEKMEHTa KaueCTBA HE SIBJISIETCS ...

a) HaJ30p 3a MOJIHOTON KOHTPOJIS KauyecTBa

0) ydyacTtre B IPOBEAECHUU IPUEMOYHOTO KOHTPOJIS

B) 00yueHHE MepCOoHAlIa B 00JIaCTH KauecTBa

T') aHAJIU3 PEUMYIIECTB BHIITYCKaeMO KOHKYPEHTaMH PO TyKITUH

2. luxa PDCA (Ilyxaprta unu Jlemunra) onpeaensier . ..

a) METOJIOJIOTHIO HETIPEPHIBHOTO COBEPIIIEHCTBOBAHUS

0) maru o NPUMEHEHNIO0 CTATUCTUYECKUX METOA0B KOHTPOJIS
B) 3Tallbl KOHTPOJISI KAYE€CTBA MPOYKIUH

I') IPOLIECC CO3/IaHus U MPOU3BOICTBA HOBOM MPOIYKIIUH

3. YKaxxuTe BUIBI YIIPABICHUS KAU€CTBOM MPOIYKIIMH UITU YCITYTH:
a) UKJINYECKUU

0) TUTIOBOM

B) CUCTEMHBIN

I') IPOLIECCHBIN

4. KayecTBO — 37O ...

a) TOTAJIbHBIA MEHEI)KMEHT

0) KOMIUIEKCHOE MOHATHE, XapakTtepusytomee 3(QPEeKTUBHOCTL BCEX CTOPOH
JNEATEIIbHOCTH NPEANPUITUS

B) CTENEHb COOTBETCTBUSA COBOKYIMHOCTH MPUCYIIUX XAPAKTEPUCTUK MPOAYK-
1uu (ycnyru) TpeOoBaHUSIM

I') COBOKYITHOCTh TEXHUYECKUX XaPAKTEPUCTUK MPOAYKIUU

5. YKaxuTe METO/ OIIEHKH YPOBHSI KauecTBa MPOAYKIIUH IO COTOCTABIICHUIO
CAMHUYHBIX IMOKa3aTeIe €e KayecTBa C COOTBETCTBYIONIMMHU 0Oa30BBIMH TIOKa3aTe-
JSIMU:

a) nuddepeHImanbHbIN
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0) KOMILJIEKCHBIH
B) CMEIIIaHHBIN
T') UHTETPATbHBIN

6. Ykaxure mopsaoK co3laHusl cUcTeMbl MeHekMmeHTa kadectBa (CMK) nHa
pEANPUATHH:

a) oOydeHue COTPYIHUKOB MPEANPHUITHS MPUHIUIIAM KauecTBa, W3JI0KCHHBIM
B ctangaprax [SO cepuu 9000

0) ananu3 neictByromien Ha npeanpuatun CMK

B) pa3paboTka ocHOB Oyaymeir CMK

r) pa3paboTka KomIuiekTa JokymeHtauu CMK

n) BHeapenue CMK

e) cepruduxarus CMK

7. Ykaxute GopMy cepTH(PHKAINH, TIOBHIIIAIOIIYI0 KOHKYPEHTOCIIOCOOHOCTh
TPOIYKIIUN UIH YCIYTH:

a) oOs13aTebHas

0) 106pOoBOJIbHAS

B) MCXKTyHAPO THAS

') poccuiicKas

8. YKakuTe CyIIeCTBYIOIINE METO/IBI OIIEHKH YPOBHS KaueCTBa MPOTYKIIHH:
a) nuddepeHImanbHbIi

0) KOMILICKCHBII

B) CMEIIIAHHBIN

') 9KOHOMHYECKHUH

1) TEXHUYECKHI

9. IIpu nomorm auarpamm [lapeTo BBISBISIOTCS ...

a) TJIaBHBIC PE3YyJbTAThl JACATEIBHOCTH MPEANPUATHS 10 YCTPaHEHHUIO Jedek-
TOB NPOAYKUWH U IPUYMH UX BBI3bIBAIOLINX

0) MPUYUHBI MEJIKUX HAPYIICHUH, MPUBOIAIIMX K KPYIMHBIM HapyIICHUSM B
Ka4eCTBE NPOAYKLINU

B) MIPUYUHBI CHUKEHUS MTPOU3BOJIUTEIIBHOCTH TPYyAa MPU 00ECIIEYEHUU JOCTa-
TOYHOI'0 Ka4u€CTBA MPOTYKIUU

I') pe3yJbTaTUBHbBIE MMOKA3aTENM, XapaKTEPU3YIOIIUe Ka4yeCTBO Ipolecca Mpo-
M3BOJICTBA

10. Mexxaynapoansiii crangapt MCO 9000:2000 onpenensieT Ka4yecTBo ...
a) rmepcoHasa MpeanpusTHs, MIPOU3BOICTBEHHBIX ONEpaluii

0) IPOAYKIMH U YCIYT KOHKYPEHTOB MPECTABICHHBIX Ha PHIHKE

B) YCJIYT ¥ pabOT MO IUIAHUPOBAHUIO MPOU3BOICTBEHHOM 1A TEIBHOCTH

T') IPOAYKIINH, YCIIYT, paboT, MPOIIECCOB

11. Vkaxwute BHENIHUE (PAKTOPHI, HOPMHUPYIONTHE Ka4eCTBO MPOIYKITUU:
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a) TpeboBaHMs phIHKA (MTOTpEOICHNUE)

0) MmoJauTHKa

B) HOpMAaTHBHAs JTOKYMEHTAIIHSI

') KOHKYPEHIIHS

1) UMUK TIPEANIPUSATHS CPEAU MOKYIaTeael poayKIuu

12.

VYkaxure BHyTpeHHHE (HaKTOpbl, (HOPMUPYIOIIME KaueCTBO MPOYKIIUU:

a) TEXHUYECKUE

0) opraHu3aIOHHbBIE

B) SDKOHOMHYECKHE

T') aIMAHACTPATUBHBIC

1) COLIMAIbHO-TICUXOJIOTHYECKUE

Bomnpocs! 1 3a1aHus 11 POBEACHUS IPOMEKYTOYHOT0 KOHTPOJIS

KOMnemeHI/ﬂ/l}l.' Cnocoben pClS’pCl6dWlbl@dWlb obocroesanmvle Op2AHU3IAYUOHHO=
ynpaesjleH4ecKue peuenHusl ¢ yvemom ux COL{MCl]leOIZ SHAYUMocmu, cooelicmeosamns

UX Peanu3ayuil 8 YCA0BUSX CLONCHOU U OUHAMUYHOU CPeObl U OUEHUBAMb UX NOCAeO-
cmeusi (OIIK-3)

Bonpocuwt k 3auemy:

1.
2.

Crpykrypa 6a30Bbix crangaptoB |1SO cepun 9000.
WuTterpanus 3amad odecnedeHnss KauecTBa ¢ 3aJjadaMu Ou3Heca M MHTepe-

caMu 001IecTBa.

HEB ©o N O AW

0.
1.
12.
13.
14,
15.
16.
17.
18.

CranpapTu3anys B CHCTEME YIIPABJICHUS Ka4E€CTBOM.

CyIHOCTB MPOLIECCOB CTaHIAPTU3ALINN.

MeToabl cTaHaapTU3ALNH.

Cucrema crangapruzanuu Poccun.

Ponw ctanpaproB NCO 9000 B pa3BUTHH MEHEI)KMEHTA KA4EeCTBA.
KouTtpomnusr kak 3¢extuBHas popMa ynpaBlieHHUs] KAYECTBOM.
Cayx6a OTK u ee pyHKIMH.

TexHn4eCKril KOHTPOJIb Ka4€CTBA MPOYKIIUU.

Buabl TeXHUUECKOTO KOHTPOJIS.

CratucTHYECKUI KOHTPOJIb KayecTBa NMpoayKunu. KoHTposbHas kapra.
CratuCcTHYECKHI KOHTPOJIb KayecTBa Npoaykunu. J(narpammsl [Tapero.
CratucTuyeckoe peryJmpoBaHue TEXHOJIOTHYECKOTO MPOIIECCa.
BxoaHoW KOHTPOJIb Ka4eCTBA MPOAYKIIHH.

Cucrema npopuIakTUKu Opaka Ha MIPEANPHUSTHN.

[Tonsitue ceprudukranuu 1 HEOOXOAUMOCTD €€ TPUMEHEHUS.

Cucrembl cepTUUKAIINN: HALIMOHAJIbHAS, PETHOHATIbHAS, MEXKYHAPOIHAS;

oOs13aTenbHas, TOOPOBOJIBHAS M CAMOCTOSITEIbHAS.

19.

OcHoBomoNararoIye T0KyMEHTHI B 00JaCTH CepTU]HUKAINN.
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20

. CepTI/I(l)I/IKaLII/I}I CUCTCM Ka4iCCTB4, KaK IMOATBCPIKACHUC HUX COOTBCTCTBHUAI,

ONnpcACICHHbIM Tp€6OBaHI/I$IM.

21

.TpC6OBaHI/I$I K 3JICMCHTaM CCpTI/I(i)I/IKaHI/II/I. YcnoBus IIOATOTOBKH CHCTCM

Ka4yCCTBa K CCpTI/I(i)I/IKaHI/II/I.

22,
23.
24,
25.
26.
27,
28.
29.
30.
31.
32.
33.
34.
35.

pui.

36.
37.
38.

Dranbl IpoBe/IeHUs cepTU(UKaAIUU CUCTEM KayecTBa.

TpeboBanus k cucreMam kauectBa B ctanaaptax SO cepuu 9000.
CoBepIIeHCTBOBAaHUE CUCTEM KaueCTBA U YIPABJICHUS MPOU3BOJICTBOM.
Opransl 110 cepTHUPHUKAIUU TPOAYKIUU B PO.

[Mopsinmok cepTudukanyu: TporeAypbl U UCTIOTHUTEIH.

CepTuduxanus yciyr.

3HaKU COOTBETCTBHUS.

KonTpouns B cucteme ceptudukanuu.

JlokyMeHTsI B cucteme ceptudukanuu B PO.

Omutara paboT 1o cepTuuKaIuu.

VYnpaiieHue Ka4eCTBOM Ha CTaJIuU MPOU3BOICTBA MPOTYKIUH.
VYnpapiieHue Ka4eCTBOM Ha CTaJIMU peaau3aliuy NpoayKLIUH.
VYnpapiieHne Ka4eCTBOM Ha CTaJIMU NOTPEOIEHUS MPOTYKLUU.
AKKpenuTanus OpraHoB IO CEpTHU(PUKALMU U UCHBITATEIbHBIX J1a00paTo-

Bunpl ceprudukanyu mo npaBoBOMy MpU3HAKY.
Buapl ceprudukanmu no npoueaype npoBeaeHUS.
Buner crangaproB B Poccun. Kateropum HOpMaTHBHBIX JOKYMEHTOB IO

cTaHmaptusanuu B PO.

39
40
41
42
43
44
JIYKIIAH.
45
46
47
48

. BuIbl TEXHHUYECKOTO KOHTPOJIA.

. 'maBHbBIC 3a/1a4 1 TPUHLMIIBI TUTAHUPOBAHUS Ka4€CTBA MPOYKIIUH.

. ['ocynapcTBenHas cucrema cranaaptuzanuu PO.

. ['ocynapcTBeHHBIN CTaHAAPT, OCHOBHBIC ATAIBI €T0 Pa3pabOTKH.

. JlokymeHTanbHOE oopmiieHHne TpeOOBaHUI K KAaYECTBY.

. EnuHUYHbBIE, KOMIUUIEKCHBIE W MHTErPaJIbHbIE MOKAa3aTeIu KayecTBa Mpo-

. 3amuTa mpaB MoTpeOuTeIeii TOBApPOB M YCIIYT .

. 3HaK COOTBETCTBHSI.

. IHCTpyMEHTBI KOHTPOJISI KAYeCTBa.

. KBanmumeTtpusi kak Hayka, €€ pPoJib, METOJbl U O0JaCTH MPAKTHYECKOIO

IMPUMCHCHUA.

49.
50.
ol.
92.
53.
o4,
55.
56.
S7.
58.

Knaccuduxanus u chepbl NPUI0KEHUS METOJIOB YIIPaBICHUS KAYECTBOM.
Knaccudukanus nokasarenei kauecTBa NpoOayKIIUH.

MexayHapoiHast IpaKkTUKa CepTUDUKALIUM.

MexnyHapOoIHbI€ CTaHIAPTHI.

MeTtobl KOJIMYECTBEHHOM OLICHKH YPOBHS Ka4eCTBa.

Mertonbl ynydlieHus KayecTBa.

Mexanu3m ynpaBiieHUsI KAYE€CTBOM.

[enu v 3aaa4M MIIAHUPOBAHUS Ka4eCTBA MPOAYKIUHU (yCIYTH).

OnbIT 3apyOeKHBIX CTPAH IO YIPABIECHUIO KAYECTBOM.

OpraHu3aiusi TeXHUYECKOro KOHTPOJISI Ha IPEANPUSITUH.
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59. [loHsTHE W MPUHIKAIIBI CTAHAAPTU3AIUH.
60. Cuctemsl ctannaptoB cepuun [SO 14000.

Ilpakmuueckue 3a0anus 011 npoeedenus 3auema (RPuUedeHvl NPUMeEpPLL):
3aoanue 1.

[To cremyromuM JaHHBIM O JCATEIBHOCTU TPEANPHUSATHS MPOU3BECTH pacueT
o0IuX 3aTpaT Ha KA4eCTBO.

3arpaTsl Cymwma, ThIC. pYO.
3aTpaThl HA UCTIBITAHUS U CEPTUHUKAITHIO 1090
3aTparhbl, CBSA3aHHBIE C BO3BPAaTOM HeIOOpPOKayeCTBEHHOU 3000
POIYKIUH
3aTpathl, CB3aHHBIE C Je(eKTaMU Ha MPOU3BOJICTBE 150
3aTpaThl HA METPOJIOTHYECKOe 00ecIIeYeHne MPOU3BOJICTBA 790
3aoanue 2.

[To umerommMcs TaHHBIM OIIEHUTh SKOHOMUYECKUN 3P HEKT, €Clii pe3yIbTaThl
sKOHOMHUYECKOM AesTenbHOCcTH — 2300 ThIC. py0.; 3aTpaThl Ha MPOU3BOACTBO — 650
ThIC. py0.; 3aTpathl Ha sKkcIuTyaTaiuto — 400 Teic. py0.; 11eHa ToBapa — 540 ThIC. pyo.

3aoanue 3.
Nmerorcs CICAYIOMHNC JaHHBIC O KOMMCPYCCKOM IIPCAIIPUATHH 3ad CGHTSI6pI>I
[Tokazarenn YpoBeHb OKa3aTemNs
1. BanoBast mpoykiusi mo ce6ecTOMMOCTH, ThIC. pYO. 359112
2. Ilorepu ot Opaxa, % 1,32
3. CronmocTh Opaka 1o 1eHe UCTOIb30BaHus, ThIC. pYO. 3132
4. Y nepkaHo 3a Opak ¢ BAHOBHHKOB. THIC. PYO. 23251
5. CTOUMOCTD JI0JICJIOK UCIIPAaBUMOT0 Opaka, ThiC. pyoO. 4455

OnpenenuTh ce0€CTOMMOCTh OKOHYATEIIPHO 3a0paKOBAHHBIX W3JICIIHA.

7.4 MeToauuecKue MaTepHaJibl, ONpeAeJA0IIHNe NPoueAyPbl OLCHUBAHUSA
3HAHUM, YMEHHUH, HABBIKOB, XapaKTePU3yHIIUX 3Tanbl GopMHUPOBAHUSA KOMIIe-
TeHHUM

KOHTposib OCBOEGHMS TUCLUUILIMHBI U OIIEHKA 3HAHWM O0YyYaroluXcsi MpOU3BO-
nutcst B coorBeTcTBUM ¢ 1In KyOI'AY 2.5.1 «Tekymuii KOHTpOIb yCIEBAEMOCTU U
IIPOMEKYTOUYHOM aTTeCTallMi 00YYaIOIIUXCS.

Kpurepusivu oueHKH YCTHOTO Ompoca SBISETCS CHOCOOHOCTH Haubosee
IIOJIHO ¥ TOYHO PACKPBITh OCTABIEHHBIN BONPOC, YMEHUE MPUBOAUTH IIPUMEPHI.

OreHKa «OTJMYHOY» BBICTABISIETCS O00ydaroIeMycs, KOTOpbIi o0amaeT Bce-
CTOPOHHUMHU, CUCTEMAaTU3UPOBAHHBIMU U TTTyOOKUMH 3HAHUSIMH, JA€T TOJIHBIN OTBET
Ha TIOCTaBJICHHBIX BONPOC, YCBOWJI OCHOBHYIO M O3HAKOMMIICSI C JOMNOJHUTEIBHOU
JIUTEPATYPOH.

Or1eHKa «XOPOII0» BBICTABIISACTCS O0yJarOIIEeMyCsl, KOTOPBIN MOKa3as MOJIHbIE
3HaHUA 3aJJaHHOT0 BONPOCA, YCBOMBIIEMY MaTe€puall OCHOBHOW JIMTEPATYPbI, PEKO-
MEHIOBaHHOW y4eOHOH TPOrpaMMON.
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OreHKa «y10BJETBOPUTEIBHOY» BBICTABIACTCS 00yJaromeMycsi, KOTOPBIN MO-
Ka3aJ 3HaHHE OCHOBHOI'O Marepuaia o 3aJJaHHOMY BOMPOCY B 00beMe JOCTATOYHOM
¥ HEOOXOMMOM JIJIsl TalibHEHIel yueObl U MpeAcTosmed paboThl, 3HAKOM C OCHOB-
HOW JIMTEPATYPOU, PEKOMEHIOBAHHOW MIPOTPaAMMOH.

OneHka «HeyI0BJETBOPHUTEJIbHO0» BBICTABISIETCS 00ydaroumieMycsi, KOTOpbId
HE 3HaeT OTBET Ha BOMPOC WM JIOMYCKAeT rpyOble OIUOKH.

Kpurepuu oneHky 3HAHMN NIPY HANMMCAHUM KOHTPOJIbHON PadoThI

OrneHka «OTJMYHO» — BBICTABIISIETCS 00yYaromieMycs, MoKa3aBIlIeMy BCECTO-
POHHHE, CUCTEMAaTU3UPOBaHHbIE, ITyOOKHE 3HAHUSI BOMPOCOB KOHTPOJBHON PadOTHI
Y YMEHHUE YBEPEHHO NPHUMEHATh UX HA MPAKTHKE MPHU PELICHUN KOHKPETHBIX 3a7ad,
cBOOO/IHOE U MPaBUIbHOE 00OCHOBAHUE MPUHATHIX PEIICHUI.

OneHka «XOpomio» — BBICTABISIETCA 00yYarolEMyCsl, €ClId OH TBEPJO 3HAET
MaTepual, TpaMOTHO U II0 CYIIECTBY M3JaraeT €ro, yMeeT IPUMEHSTh MOJIy4CHHBIE
3HAHMS HA MPAKTHUKE, HO JIOIYCKAaeT B OTBETE WM B PEIICHHUH 3a/1a4 HEKOTOPHIE He-
TOYHOCTH, KOTOPHIE MOXKET YCTPAHUTD C IIOMOLIBIO JIONOJIHUTEIBHBIX BOIIPOCOB IIpe-
II0/1aBaTEIIS.

OneHka «yI0BJeTBOPUTEIbHO» — BBICTABISETCS 00ydYaroliemycs, MoKa3aBs-
neMy (pparMeHTapHbIM, pa3pO3HEHHBIN XapaKTep 3HaHWM, HEJOCTATOYHO IpaBUIIb-
Hble (DOPMYIHPOBKU OA30BBIX MOHATHI, HAPYUIECHUS JIOTUYECKON MOCIIE0BATEIbHO-
CTH B U3JIO)KEHHH MPOTPAMMHOI0O MaTepuaia, HO IPHU 3TOM OH BJIaJI€€T OCHOBHBIMU
MOHATUSMU BBIHOCHMBIX Ha KOHTPOJIBHYIO PabOTy TeM, HEOOXOAUMBIMH JUIsl J1ajib-
HEeHero o0y4yeHus U MOXKET MPUMEHSATH MOJyYEHHbIE 3HaHUS MO 00pas3ly B CTaH-
JApTHOM CUTYyalUU.

OneHka «Hey10BJIeTBOPUTEIBHO) — BBICTABJISETCS 00yYaromeMycsi, KOTOPbII
HE 3HaeT OOoJIbIIEH YaCTH OCHOBHOIO COJIEpKaHUsI BBIHOCUMBIX Ha KOHTPOJIbHYIO pa-
00Ty BONPOCOB TE€M JWCHHUILIMHBI, TIOMYCKAeT TpyOble OMMOKK B (POpMyIHpOBKax
OCHOBHBIX IOHSATUH M HE YMEET MCIOJb30BATH IOJYYEHHBIE 3HAHUS NPU PELICHUN
TUITOBBIX NMPAKTUYECKHUX 3a]1a4.

Kputepusimu ouenku pedepara SBISIOTCA: HOBH3HA TEKCTa, 0OOCHOBAH-
HOCTh BBIOOpA MCTOYHHUKOB JIUTEPATYPHI, CTENEHb PACKPBITHS CYIIHOCTH BOIPOCA,
coOtoIeHns TpeboBaHmii K 0POPMIICHHIO.

OreHKa «OTJIMYHO» — BBITIOJHEHBI BCe TPEOOBAaHUS K HANUCAHHIO pedepara:
o0o3HaveHa npobsiemMa U 000OCHOBaHA €€ aKTyaJbHOCTh; CJCJIaH aHaJu3 Pa3InYHbIX
TOUYEK 3pEHHS Ha paccMaTpUBaeMyl0 MpoOJIeMy M JOTHYHO H3JI0KEHA COOCTBEHHAS
MO3UIHS; CPOPMYITUPOBAHBI BBIBOABI, TEMA PACKPHITA MOJTHOCTHIO, BBIIEPKaH 00BEM;
co0JIt0IcHBI TPEOOBaHMS K BHEITHEMY O(OPMIICHHUIO.

OneHka «X0poLo» — OCHOBHbIE TpeOOBAaHUS K pedepaTy BBINOIHEHBI, HO TIPU
ATOM JIOMYIIEHBI HEOUETHI. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B U3JIOKCHUH MaTe-
puana; OTCYTCTBYET JIOTHUECKasl MOCJIEI0BATEILHOCTh B CY)KJICHHIX;, HE BBIICPKaH
00BEM pedepara; UMEIOTCS YIYIEHUS B 0)OPMIICHHH.

O1ieHKa «yA0BJIETBOPUTEIbHO» — UMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHHS OT Tpe-
OoBaHuil K pedeprupoBaHnio. B 4acTHOCTH: TemMa OCBeIleHa JIMIIh YaCTUYHO; JTOMYIICHBI
baxTryecKre OIMMOKY B COJIEPKAHNU pedepara; OTCYTCTBYIOT BBIBOJIBI.
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OneHka «HeyI0BJIeTBOPUTEIbHO» — TeMa pedepaTa HE pacKkpbiTa, OOHApY-
’KUBAETCS CYLIECTBEHHOE HEMOHMMaHHUE MpoOsieMbl WM pedepar He MpencTaBlieH
BOBCE.

KpuTtepun onieHKu 3HAHM NPU MPOBeIEHUN TECTUPOBAHUS

OrneHka «OTJIMYHOY» BBICTABIISIETCS IPU YCIOBUU MPaBUILHOTO OTBETA CTY/ICH-
Ta HE MeHee YeM Ha 85 % TeCTOBBIX 3aJjaHul;

OreHKa «XOPOIIOY» BHICTABISICTCS MPU YCIOBUU TIPABMIBHOTO OTBETA CTYICH-
Ta He MeHee yeM Ha 70 % TeCTOBBIX 3aJIaHMUi;

OreHKa «yA0BJETBOPUTENbHO» BBICTABISETCS MPU YCIOBUH IMPABUIHLHOTO
OTBETa CTyZIeHTa HE MeHee ueM Ha 51 %;

OreHKa «HEYT0BJETBOPUTEIbLHOY» BBICTABIISACTCS MIPU YCIOBUU MPABUIBLHOTO
OTBETa CTyAieHTa MeHee ueM Ha 50 % TecTOBBIX 3a/1aHUil.

Pe3ynbTaThl TEKyIEro KOHTPOJISI UCHOJIb3YIOTCS MPU MPOBEACHUH MPOMEXKY-
TOYHOMW aTTECTAIUH.

Kpurepuu ouenku Ha 3a4ere

OneHka «3a4TeHO0» — JIaH ITOJHBIN, PA3BEPHYTHIM OTBET HA NOCTABJICHHBINA BO-
poc, MOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHHMM 00 OOBEKTE, MPOSIBISIOIASACS B
CBOOOJHOM ONEPUPOBAHUU TMOHSTHSIMHU, YMEHUU BBIIEIUTH CYLIECTBEHHBIE U HECY-
IIECTBEHHBIE €T0 MPU3HAKU, IPUUYMHHO-CIIEICTBEHHbIE CBA3U. MOr'YyT OBITH JOIylIe-
HbI HEJI0YETHI B ONPEAECICHUN ITOHATUN, UCIIPABIICHHBIE CTYACHTOM CaMOCTOSTEIBHO
B IIPOLIECCE OTBETA.

OrneHKa «He 3a4TeH0» — JIONYLIEHbI IpyOble OIIMOKHU MPHU ONPEAEICHUN CyLI-
HOCTU DPACKpBIBAEMBIX ITOHATHUM, TEOPHUH, SIBIICHUM, BCIIEICTBUE HEIIOHMMAaHUS CTY-
JIEHTOM MX CYIIECTBEHHBIX M HECYLICCTBEHHBIX IPU3HAKOB U CBs3el. B orBere OT-
CYTCTBYIOT BbIBOJIbI. Y MEHHE PACKPbITh KOHKPETHbIE MPOSBICHUS 0000IEHHBIX 3HAa-
HUU HE II0Ka3aHo.

8 IlepeyeHb OCHOBHOM ¥ JJOMOJHUTEIBLHON YU4eOHOI JIuTEPATypPhI

OcHoBHas yueOHasi JIUTEpaTypa

1. Homxkenko, E. H. Ynpasnenue kauectBoM: yueOHoe nmocodue / E. H. Hon-
)keHko. — Hopunsck: HI'MMKU, 2020. — 100 c¢. — Pexum pgocrymna:
https://e.lanbook.com/book/155921

2. BanoBa, E. A. Ynpasnenue kauectBom: yuebnoe nocodue / E. A. Banosa,
B. A. HIneun. — MockBa: PYT (MUUT), 2020. — 54 c. — Pexum pgocryna:
https://e.lanbook.com/book/175911

3. [TeixoB, C. U. Ynpasnenue kauectBoM: yuedHoe rmocodue / C. U. ITsixos, XK.
C. IlozmnsxkoBa. — YensOunck: HOVYTY, 2021. — 181 c. — Pexum pgocryna:
https://e.lanbook.com/book/177108

JlonosiHUTeIbHAS yueOHAasl JuTepaTypa
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https://e.lanbook.com/book/155921
https://e.lanbook.com/book/175911
https://e.lanbook.com/book/177108

1. bopucoBa, T. A. CucreMbl MEHE)KMEHTa KadecTBa: yueOHoe mocobue / T.
A. bopucosa, B. {. JImutpueB ; noa pemakuueir E. B. YmakoBoil. — CaHkT-
[lerepoypr: HUD20 CII6YTYud, 2017. — 168 <c¢. — Pexum pocrymna:
https://e.lanbook.com/book/144174

2. 'epacumoB, M. M. Vmnpasnenue xadecTtBoM: KoHCHeKkT nekuuii: yueOHOE
nocobue / M. M. I'epacumos, I1. E. Lpimun. — Mocksa: PYT (MUUNT), 2020. — 149
c. — Pexxum moctyma: https://e.lanbook.com/book/175901

3. Homxenko, E. H. YnpaBnenue kauectBoM: yueoHoe nocooue / E. H. [oin-
xeHko. — Hopwnsexk: HI'MM, 2020. — 100 c. — Pexum pocryna:
https://e.lanbook.com/book/155921

4. ITerxoB, C. U. Ympasnenue kauectBoM: yueOHoe nocodue / C. U. [Tpixos, XK.
C. Ilo3gaskoBa. — Yenmsabuuck: IOYTY, 2021. — 181 c¢. — Pexum nocryma:
https://e.lanbook.com/book/177108

5. Ynpasnenue kauectBoM: yuebHoe nocoodue / A. H. Balinakos, JI. . UepHu-
koBa, /. B. 3anopoxen [u ap.]. — Crasponosns: CTI'AY, 2017. — 136 c. — Pexum no-
cryna: https://e.lanbook.com/book/107225

O Ilepeuens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHHKAIMOH-
Hoil ceTu «AHTEpHET»

ITepeuens ObC
No HaumeHnoBanue pecypca YpoBeHb AoCTyIa Ccbuika
1. | U3narensctBO «JIaHb)» WuTepHer noctyn http://e.lanbook.com/
2. | IPRbook WuTepHer noctyn http://www.iprbookshop.ru/
3. | Znanium.com WuTepHer noctyn http://e.lanbook.com/
4. | O6pazoBarenbHbii mopran Kyol'AY WurepHer gocryn https://edu.kubsau.ru/

IIepeuenp HTEpHET CaNTOB:

buprka MTHHOBAIIMOHHBIX TPOEKTOB — WWW.INN-ex.com/

WNunoBanmonHbIN 1IeHTp «CKOIKOBOY» — WWW.SK.ru/

NudopmaimoHHelii cepBep Mo marepuanaMm (QenepaibHbIX IENEeBBIX MPO-
rpaMm: WWW.Programs-gov.ru/

Odwunmaneueiii caiit banka Poccun — www.cbr.ru/

OdunmansHbeii caiT Beemuproro 6anka — www.worldbank.org

OdunmansHpIi caiT BcemMupHoit TOproBoit opranu3anun — WWW.Wto.org/

Odummaneueiii  caiit  Kondepenmuu OOH 1o TOproBie W pa3BUTHIO
(FOHKTA/T) — www.unctad.org

OdurmanpHbIi caiT MeXIyHapoIHOTO BaTrOTHOTO (hoHma — Www.imf.org/

Odummaneuapiii  caiit OpraHu3an  3KOHOMHYECKOTO COTPYAHHYECTBA H
pasBuTHs — WWw.oecd.org/

OdunmanbHeiii cadT PocousneckoHcaniTuara — WWW.rbc.ru/

Odunmaneheiii caiit Pocctara — www.gks.ru/

Odurmaneueiii cailt @enepanbHoro ArentcrBa 1o Hayke u MHHOBarusim:
www.fasi.gov.ru/

[Ipodeccuonanpuoe cooOmectBo «Kiy0  AUpEKTOpOB 1O Hayke W
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https://e.lanbook.com/book/144174
https://e.lanbook.com/book/175901
https://e.lanbook.com/book/155921
https://e.lanbook.com/book/177108
https://e.lanbook.com/book/107225
http://e.lanbook.com/
http://www.iprbookshop.ru/
http://e.lanbook.com/
https://edu.kubsau.ru/
http://www.inn-ex.com/
http://www.sk.ru/
http://www.programs-gov.ru/
http://www.cbr.ru/
http://www.worldbank.org/
http://www.wto.org/
http://www.unctad.org/
http://www.imf.org/
http://www.oecd.org/
http://www.rbc.ru/
http://www.gks.ru/
http://www.fasi.gov.ru/

“HHOBaLMIM» — WWW.irdclub.ru/

10. Merognuyeckue yKasaHus JJsl 00y4AKOLIUXCH 110 OCBOCHUIO
TUCHUILIAHBI

VYrpaBiaeHue KauecTBOM: METOJ. yKa3aHUsl O MPOBEJICHUIO MPAKTHUYECKHX 3a-
HSTUH, OpraHU3allud CaMOCTOATEIBHOW M HAay4YHO-HCCIEAOBATEIBCKON paboTe st
oOyuarouxcs 1o HampasieHuio moarotoBku 38.03.02 Menemxment / coct. U. I1.
bannypuna. — Kpacuomap: Ky6I'AY. — 2021. — 70 c. — Pexum pgocrymna:
https://edu.kubsau.ru/mod/resource/view.php?id=10076

OcBoeHue TUCHUIUIMHBI 00yYalOIIMMHUCS TPOU3BOUTCS B COOTBETCTBUU C JIO-
KaJIbHBIMU HOPMATHUBHBIMU aKTaMHU:

— IIn KyoI'AY 2.2.4 «DoH] O1IeHOYHBIX CPEJCTBY;

— IIn Ky6I'AY 2.5.18 «Opranuzanusi oOpa3oBaTeIbHON NEATEIbHOCTH 10
nporpaMmam OakajiaBpuaTay;

— IIn Ky6l'AY 2.5.29 «O dopmax, mMeTogax U CpeAcTBax, NPUMEHIEMBIX B
y4e€OHOM IIPOLIECCE.

11 Ilepeyenb WHGPOPMANMOHHBLIX TEXHOJOTHH, MCIOJb3yeMbIX
IPH OCYLIECTBJIECHUH 00Pa30BaTEJbLHOI0 IpoLecca MO0 AMCHUILIMHE,
BKJIIOYAsl MepeYeHb NMPOrpaMMHOr0 odecnevyeHuss U MHEMOPMANUOH-
HBIX CIIPABOYHBIX CUCTEM

WNHpopmalinoHHbIE TEXHOJIOTUH, UCIIOJIb3yEMbIE MPU OCYILIECTBICHUN 00pa30-
BaTEJIBHOIO TpoIecca MO TUCIUIUIMHE, MO3BOJISIIOT: 00ECHEeUUuTh B3aUMOJIEHCTBUE
MEXJy ydacTHHUKaMU 0O0pa3oBaTENIbHOIO IpOLEcca, B TOM YHCIE CUHXPOHHOE U
(M) aCMHXPOHHOE B3aUMO/ICHCTBUE, MOCPEACTBOM ceTu «HTepHeT»; pukcupoBaTh
X0Jl 00pa3oBaTENIbHOIO MpOILEcca, PE3YNbTaTOB MPOMEKYTOUHOW aTTEeCTAlUU IO
JUCUUIUIMHE U PE3yJIbTaTOB OCBOCHMS 00pa30BaTENbHON MPOrPaMMbl; OPraHU30BaATh
npoliecc 00pa3oBaHus MyTEM BU3yaIM3allMy U3y4aeMol MH(POpMalUU MOCPEICTBOM
UCIIOJIb30BAaHUsl MpE3eHTAIMi, y4eOHBIX (UIBMOB; KOHTPOJHMPOBATH PE3YJIbTAThI
0Oy4eHHsI HA OCHOBE KOMITBIOTEPHOI'O TECTUPOBAHMUS.

ITepeuens nuuen3uonnoro 10

Ne HaunmenoBanue Kparkoe onucanue

1 Microsoft Windows OnepanuoHHas cHCTEMa

2 Microsoft Office (Bxirouaer Word, Excel, Power- | [Taket ohucHBIX MPHIOKCHUI
Point)

3 Cucrema tectuposanus INDIGO TectupoBanue
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http://www.irdclub.ru/

[lepeuens nmpodeccroHanbHbIX 0a3 JAaHHBIX U WH()OPMALMOHHBIX CHPABOYHBIX

CUCTEM
No HanmenoBanue pecypca YpoBeHb A0CTyIa Cchuika
1. | KoncynsranT Ilmoc WuTepHer goctyn http://www.consultant.ru/
2. | I'apant WHuTepHeT nocrym http://www.garant.ru/
3 ?BI}S;I?; PACKTPOHHAA OnbIHOTEKA WuTepuHer goctyn https://www.elibrary.ru/

12 MarepuaJibHO-TeXHHYECKOE

0o IMCIHUIIJINHE

o0ecIeueHue

I 00y4YeHus

HJIaHI/IpyeMBIe IMOMCHICHUA OJIA ITPOBCACHUA BCCX BUIOB qu6HOﬁ ACATCIIBHO-

CTH
Ne HanmenoBanune yueOHBIX HanmenoBaHue noMemeHnit 171 poBe- Anpec (MECTOIOJIOKEHHE) TI0-
n/m MpeMETOB, KypcoB, ANC- JICHUSI BCEX BUJIOB y4eOHOI AeaTenbHO- MEILICHNH IS TIPOBEICHHS BCEX
LUIUTHH (MOJTyJIei), mpax- CTH, IPEAYCMOTPEHHOH y4eOHBIM IIa- BUJIOB y4eOHOI JIeITeIbHOCTH,
TUKH, UHBIX BUIOB YUeOHOW | HOM, B TOM YHCJIe, IOMEIIEHUN I CaMO- MIPEIYyCMOTPEHHON y4eOHBIM
JeSITeIbHOCTH, TIPELyCMOT- CTOATENBLHON paboThl, ¢ yKa3aHUEM I1e- IUIAHOM (B ciIydae peanu3alyuu
PEHHBIX y4eOHBIM INIAHOM | PEYHS OCHOBHOT'O 000pYyJOBaHMs, yueOHO- | 00pa30oBaTelbHBIX IPOrpaMM B
o0Opa3oBaTenbHON MPo- HAarJISHBIX TOCOOH M UCTIONIB3yeMOTo ceTeBoll (popMe JONOIHUTENBEHO
TpaMMBI MPOTPaMMHOTO0 00eCTICYECHUS YKa3bIBa€TCSI HAMEHOBaHNE
OpTaHM3aINH, ¢ KOTOPOIl 3aKITIo-
YeH JOTOBOP)
1 2 3 4
1. VYmpasieHue Ka4ecTBOM [Tomemenue Ne405 DK, nmocanounbix 350044, KpacHomapckuil kpai, T.

MecT — 50; mromans — 62,6 M2; yaeOHas
ayIUTOPHS IS IPOBEACHUS 3aHITHN
JIEKIIMOHHOTO THIIA, 3aHATHI CEMUHAPCKO-
r'0 THIa, KYPCOBOTO MPOCKTHPOBAHUS
(BBIMIOJTHEHUS KYPCOBBIX paboT), rpymIo-
BBIX M HHIAUBUAYAIbHBIX KOHCYJIbTAIUH,
TEKYIIEr0 KOHTPOJIS M MTPOMEKYTOUHOU
aTTECTaIlH.

CIeNHaNn3UpOBaHHast MeOenb (yueOHas
JOCKa, yaeOHast MeOeb);

TEXHUYECKUE CPEeIICTBA O0YUEeHUs, HAOOPBI
JEMOHCTPAMOHHOTO 000PyI0BaHUS U
y4eOHO-HATIISIHBIX TIOCOOMiA (HOYTOYK,
HPOEKTOP, IKPaH);

Joctyn K ceti «VHTepHeT»;

JIOCTYII B 3JIEKTPOHHYIO 00pa30BaTeIbHYIO
Cpe/ly YHUBEPCHUTETA;

nporpammHuoe obecniedenne: Windows,
Office.

ITomemenue Ne401 DK, mocamouHbix
mect — 30; riomans — 63,7 M7 yaeOHas
ayJIUTOPUS JIJIS IPOBEACHUS 3aHITUI
JIEKLIMOHHOT'O TUIIa, 3aHSITHIA CEMUHAPCKO-
ro TUIa, KypCOBOI'O NPOEKTUPOBAHUS
(BBITIOTTHEHUS KYPCOBBIX paboT), rpymIo-
BBIX M HHAMBUIYAIbHBIX KOHCY/IbTAIINH,
TEKYIIET0 KOHTPOJISI ¥ MPOMEKYTOTHON
aTTeCTalHu.

CIeIaATM3UpOBaHHAsI MeOenb (yueOHas

Kpacnonap, yn. um. Kanununa,
.13
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HaumenoBanune yueOHBIX

HaumenoBanne HOMCIIICHI/Iﬁ JJIA TIPOBEC-

Anpec (MECTOIOJIOKEHHE) T10-

/m IpeIMETOB, KypCOB, HC- JCHUS BCEX BUIOB y4eOHOU NeaTeIbHO- MEILIeHHH U1 IPOBEICHHUS BCEX
OUIUTHH (MOJTyJIeH ), TIpaK- CTH, TIPETYCMOTPEHHOH yIeOHBIM ITIa- BHJOB y4eOHOM AEATEIbHOCTH,
THUKH, HHBIX BUIOB Y4eOHOI | HOM, B TOM YHCIIe, HOMEIICHUH A1 caMo- HPEeIyCMOTPEHHON y4eOHBIM
JeATENEHOCTH, IIPELyCMOT- CTOSATEIBHON PaboTEHI, ¢ YKa3aHHEM Iie- IUIAHOM (B ciTy4ae peann3anuy
PEHHBIX yICOHBIM IJIAHOM | PEYHS OCHOBHOTO 000pyIOBaHMWs, y4eOHO- | 00pa3oBaTEeIHHBIX IPOTPaMM B
o0Opa3zoBaTensHON TPO- HATJISTHBIX TIOCOOUH M HCTIOIB3yEeMOTO ceTeBoil (popMe TOTOTHUTEITHEHO
TrpaMMBI MPOrPaMMHOT0 00eceYeHUs! yKa3bIBaeTCsS HAUMEHOBAaHUE
OpraHM3aliHy, C KOTOPOil 3aKIto-
YeH JIOTOBOP)
1 2 3 4

JI0CKa, yueOHasi MeOeb);

TEXHHYECKUE CPEICTBA O0YUCHUS, HAOOPBI
JIEMOHCTPALHOHHOTO 000PYI0BaHUS 1
y4eOHO-HaTJSIIHBIX TTocoOuit (HOYTOYK,
MIPOEKTOP, FKPaH);

nporpammuoe obecriedenne: Windows,
Office.

TTomemenne Ne211 HOT, mmomans —
19,3M2; MOMEIICHUE JUTS XPAaHCHUS H
MPOGUIAKTHIESCKOTO 00CTYKUBAHUS
y4eOHOTO 000y IOBAHUS.

CIIUT-CUCTeMa — 1 IIT.;
XOJIOAWIBHUK — 1 MIT.;

TEXHUYIECKUE CPEACTBA O0YICHUS
(Mpy — 1 mr.;

npoektop — 1 mrT.;

KOMIBIOTEP MEePCOHATBHBIN — 2 IIT.);
mporpammHOe obecnieueHne: Windows,
Office, INDIGO.

ITomemenue Ne211a HOT, nmocagouHbIx
mecT — 30; mromans — 47,1 MZ; nmome-
LIEHHE JJIs1 CAMOCTOSATENILHOM paboThI
00yJaroImuxcs.

KOHJUIIMOHEp — 2 IIT.;

TEXHUYECKUE CPEACTBA O0yIEHUS
(mpunTEp — 2 TIT.;

9KpaH — 1 mrt.;

npoexTop — 1 mr.;

cereBoe 00opymoBanue — 1 mrt.;

nbm — 1 mr.;

KOMITBIOTEP MEePCOHATIBHBII — 6 IIT.);
Joctyn k cetu «HTepHETY;

JIOCTYII B 3JIEKTPOHHYIO HH(POpMaMOHHO-
00pa3oBaTeNbHYIO CPely YHUBEPCHUTETA;
CIeNHaNn3UpOBaHHast MeOenb (yueOHas
MeO0elb);

[Iporpammuoe obecnieueHne: Windows,
Office, cnennanM3upoBaHHOE JIMIIEH3U-
OHHOE U CBOOOJTHO pachpocTpaHsIeMoe
pOrpaMMHOe 00ecreYeHue, PeyCMOT-
peHHoe B paboueii mporpaMmme
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